APPRAISER CERTIFICATION BOARD

September 16, 2020

Agenda Item III



APPRAISER CERTIFICATION BOARD

MEETING MINUTES

Teleconference: (877) 402-9757
Access Code: 7983499

May 26, 2020
9:00 a.m.
Meeting started at 9:00 am.
Members Present:
Jana Seddon
Jayme Jacobs
Sorin Popa
Kelson Powell
Chris Sarman
Shannon Silva
Members Absent:

L Public Comment
No public comment.

IL Introductions.
Hector Sepulveda did roll call.

1. Review and Consideration for Approval of the February 25, 2020 Appraiser Certification Board Meeting
Minutes.

Chris Sarman moved to approve the Appraiser Certification Board meeting minutes. Shannon Silva second. All in favor,
motion carries.

Iv. Consent Agenda Items.

1. Review and Consideration for Approval of Continuing Education Credit Hours Reviewed and
Submitted by the Department of Taxation Local Government Services Deputy Director.

Jane Seddon reviewed the Approval of Continuing Education Credit Hours Reviewed and Submitted by the Department
of Taxation Local Government Services Deputy Director.

Shannon Silva moved to approve the courses a-g. Sorin Popa second. All in favor, motion carries.

a) Appraisal Institute — Fundamentals of Apartment Appraising, Hours on Certificate
b) ITAAO - Drones, Hours on Certificate

c) IAAO —Deeds & Property Law, Hours on Certificate

d) TAAO — Agricultural Buildings, Hours on Certificate

e) McKissock — New Construction Essentials: Luxury Homes, Hours on Certificate
f) TAAO — Assessing COVID-19: What You Need to Know, Hours on Certificate
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g) McKissock — Commercial Land Valuation
V. Review and Consideration of Continuing Education Credit Hours.
a) San Diego State University — Statistical Analysis for Business, 36 Hours
Chris Sarman moved to approve the course. Jayme Jacobs seconds. All in favor, motion carries.

VL Pursuant to NRS 361.224, Review Department Report Regarding Appraisers Failing to Meet
Requirements for Continuing Education and Possible Solutions.

Chris Sarman stated given the circumstances of COVID-19, the class he was going to teach with regards to IAAO the
Personal Property class, being canceled, people depending on hours at the Association meeting, he isn’t sure if people
were handcuffed with getting the hours they may have needed.

Jeff Mitchell stated that there are a couple different options that the board can consider. He stated that there is a total of
20 appraisers that are currently on the list, training requirements that will expire July 1*. He anticipates that some of the
classes that will be approved, and education hours are still coming in, that it will drop dramatically. He explained that the
board has a couple of different options, the board doesn’t necessarily have the authority to waive the requirement for the
36 hours. He stated that the authority to revoke the license is within the boards authority, so what we can consider, bring
these on a case by case bases or the board can make a sweeping motion that we will not revoke licenses until after
December 31°. He explained that instead of starting that persons next milestone or something along that line, we will give
them 6 months to fulfill that requirement in this current milestone. He explained that they would have a shorter time
period to fulfill the education requirement going forward.

Shannon Silva stated that if we send out a letter, it needs to be specified in the letter so that they do know that they’re
going to have three months less time to reach that next milestone, they need to have that understanding going into it as
well.

Jana Seddon stated that this is just a grace period on this milestone.

Jeff Mitchell suggested that they can make a motion to something of that affect or direct staff to write a letter to all the
appraisers, either is an appropriate action.

Jana Seddon directed staff to write a letter to send out to appraisers that have not yet met there credited hours.

Jeff Mitchell requested tabling to visit with Hector Sepulveda to make sure we are squared away on what we need on our
end. He suggested a five-minute break.

Break — 9:23 am
Reconvened at 9:26 am
Jana Seddon asked if Jeff Mitchell had anymore comments in regarded of the letter he was directed to write.

Jeff Mitchell wanted to clarify; we are going to emphasize that this does not extend their next three-year period, so they
will be short on time in that three-year period to complete the appropriate amount of hours.

VII.  Briefing to and from Appraiser Certification Board and Department Staff.
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Jeff Mitchell stated that there are a couple of items coming before the board. One is an appraiser is challenging his start
date that the department has on file. He stated that this will of course affect all the different milestones. The Department
doesn’t feel we can make a ruling without the boards review.

VIII.  Schedule Date and Review Agenda Topics for the Next Appraiser Certification Board Meeting.
Jeff Mitchell stated having a meeting end of June or July.
Jana Seddon request having the meeting in August.

IX. Public Comment

No public comment.

9:44 am adjourn.
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~evada Department of Taxatio’

Application ...,rTemporary App aiser ~ertification
Request by State or County New Hire

To be completed by Applicant:

Applicant Name:

Business Mailing Address:

91  moonoc RL 5t DO ¢ h eviotte NC.
Street Address or P.O. Box City State Zip
Telephone: 7 IH- 277 - b Fax: E-mail address: [Ced-'e L‘_,_lﬁ 14110 @ f-r>1~lcom

337
Sponsoring tax agency: (_:X oy C _{_iy ASS ess0 1
Tax agency contact name: DOA.D S-cctt Contact phone number: 702 - 485" -3 8§~7.

Date of hire by sponsoring tax agency: [l DS Job title: Sruree AvoliCl?

Ch—~k all that apply:
_V__ Child support statement attached.

I have enclosed documentation showing the classes I have successfully completed and request
the Department to determine the number of contact hours to be credited to continuing education

e s~n61.223 and NAC361 '5 64720~

Verification of Employment, to be completed by Hiring Authority:

By my signature below, I verify the applicant is currently an appraiser of the sponsoring tax agency
named above and the job duties specified and date of hire are true and correct.

Hiring  thority Representative Title 14 Dge
(Assessor or Department)

Department Use Only (initial and date): M
Temporary certification beginning date: 33_ -

Temporary certification ending date: =M
Certification sent to applicant on: &N \ —

—_— r

Revised 5-31-07 o



CGOES 746 LITHOIN US.A,



January 14, 2020

Re: Verification of Employment for Mr. Kedrick Garland

To whom it may concern;

This letter is to confirm that Mr. Kedrick Garland has been employed with Tax Management
Associates, Inc. as a full-time employee since April 18, 2016 as a Senior Auditor and continues
to be actively employed with us.

Mr. Garland was also employed with us during the period of October 4, 2010 through October
3, 2014 as an Auditor.

Please feel free to contact me at (704) 814-7605 or scott.smith@tmal.com if you require any
additional information.

Sincerely,

Fott R

Scott Smith, SPHR, SHRM-SCP
Director of Human Resources



APPRAISER CERTIFICATION BOARD
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Agenda Item VI

1. a) The Fundamentals of Appraising
Luxury Homes



Form 5310LGS
Nevada Department of Taxation

Property Tax Appraiser Continuing Education

New Course Application
Return this form to:
Division of Local Government Services
1550 College Parkway
Carson City, Nevada 89706

PINSe Print or Type:
COURSE INFORMATION (A person who wishes to receive contact hours for a course of continuing education
that has not been previously approved by the Department must apply to the Department for such approval

BEFORE taking the course.)

Name 01 Raque.rer | Tite
I»] 4y 4 Annralcor
Property—Appraises

I TITLE OF COURSE

Th. [ Ten | | £ A P ] Ll H CcE o000221 A
Re—rthRtameitenS O—7APPraSHhS =t Fy OMES 7 = JrzT

| DELIVERY METHOD CHECK ONE “SPONSORING ORGANIZATION

DC/assroom ~/nternet DHome Study McKissock, Inc

1. Course objective:

See Bttched documentation.

SUBJECT CLASSIFICATION - CHECK ALL THAT APPLY

O Mass Appraisal Concepts and Applications O Appraisal and Assessment Standards of the
O IAAO Standards Nevada Department of Taxation

* Residential Appraisal O Geographic Infonnatlon Systems, Mapping

O Commercial/Industrial ~ Appraisal Techniques

O Unitary/Centrally Assessed Property Appraisal O Laws Relating to Real Estate, Water, or Mining
O principles of Accounting O Professional Ethics

O Principles of Finance O Administrative Procedures

O Application of Nevada Statutes or Regulations O Other

If other, please describe why the course is applicable to appraisal for property tax purposes.

REQUIRED MATERIALS TO BEfSUBMITTED WITH APPLICATION:
¢ Detailed Course Outline or Syliabus

Requestor Signature (Use Blue Ink) Date
NUMBER _OF CREDIT | NUMBER OF CREDIT_HOURS MILESTONE _APPLIED TO: TOTAL CE'S FOR THIS REASON FOR DENIAL OF CREDIT, IF ANY
FOURS GRANTED APPEARING ON TRANSCRIPT MILESTONE

Verified by:

Division of Local Government Services Title Date

Form 5310LGS. Property Tax Appraiser Conlnuing Education New Course ApplICBtlon
ReVised 11712019



The Fundamentals of Appraising Luxury Homes
4-hour distance education course produced by McKissock Learning.

Course Description:

When it comes to appraising high-end (luxury) homes, many appraisers accept these
assignments without grasping the additional research, development, and analysis
required to successfully complete these complex valuation assignments. This course
examines the complexities of the luxury home market, techniques for interacting with
real estate agents, obtaining and verifying non-MLS sales, identifying and supporting
adjustments, and valuing over-improvements. Examples and illustrations are included to
enhance the learning experience.

Course Learning Obijectives

At the conclusion of this course, participants will be able to:
Objectives:

* Identify the factors that influence the luxury home market.

» Recognize the market and marketing distinctions of luxury homes.

» Prepare an effective pre-inspection process for efficiently completing a luxury
home appraisal assignment.

» Recognize the most important aspects of conducting a professional and
methodical inspection and reporting the property details in the appraisal report.

» Apply the basic sales comparison approach concepts to luxury home properties.

* Recognize the importance of adequately explaining and supporting the rationale
of comp selection and the weighted analysis of the comparable properties.

» Employ different accepted technigues to support adjustments and recognize
when an adjustment seems unreasonable.
e Identify when a luxury home is over-improved.

* Explain how to value an over-improvement.

Course Outline and Schedule

Course Introduction 4 minutes
The Luxury Home Market 6 minutes
Luxury Home Buyers 6 minutes
Market Influences 7 minutes
Marketing Luxury Homes 7 minutes
Architecturally Significant Homes 5 minutes
Chapter 1 Quiz 5 minutes
Identifying Luxury Properties 4 minutes

Inspection 2 minutes



Discovery

Setting the Appointment
Preliminary Comparables
Inspection Routines

Cultivating Relationships
Chapter 2 Quiz

Cost Approach

Cost Data

Sales Comparison Approach Intro
Private Sales

Comparable Selection, Private Sales, Verification

Issues with Price Range Searches
Locational Differences

Sales Rejected as Comparables

View Adjustments, View Orientation
Historic Paired Sales

Qualitative Adjustments
Reasonableness of an Adjustment
Complexity of Luxury Home Adjustments
Surveys

An Inadequate Reconciliation Example
Chapter 3 Quiz

Over-improvements

Example

The Ideal Improvement

Functional Obsolescence
Over-Improvement

Real-Life Example

Principle of Contribution
Recommended Practice: Bracketing
Market Area Example

Comparable Sales for Over-Improvements
Chapter 4 Quiz

Final Exam

Total

4 minutes
5 minutes
4 minutes
5 minutes
2 minutes
3 minutes
4 minutes
3 minutes
4 minutes
4 minutes
5 minutes
3 minutes
4 minutes
8 minutes
5 minutes
6 minutes
5 minutes
4 minutes
4 minutes
4 minutes
4 minutes
7 minutes
5 minutes
4 minutes
4 minutes
3 minutes
5 minutes
4 minutes
5 minutes
4 minutes
4 minutes
4 minutes
5 minutes
10 minutes

200 minutes



APPRAISER CERTIFICATION BOARD

September 16, 2020

Agenda Item VI

1. b) Appraisal of Owner-Occupied
Commercial Properties



Form 5310LGS
Nevada Department of Taxation

Property Tax Appraiser Continuing Education

New Course Application
Return this form to:
Division of Local Government Services
1550 College Parkway
Carson City, Nevada 89706

Please Print or Type:
COURSE INFORMATION (A person who wishes to receive contact hours for a course of continuing education

that has not been previously approved by the Department must apply to the Department for such approval
BEFORE takina the course.)

Name of Reguester | Title

Annraiser
L o

TITLE OF COURSE |

Annraisal —of Owner-Occupnied Commercial Pranerties
L o g g
DELIVERY METHOD CHECK ONE | SPONSORING ORGANIZATION |
Classroom 1ISJIntemet DHomeStudy McKissock

1. Course objective:
This course is developed specifically for the commercial appraiser. This is believed fo be the first course for appraisers which has focused
on appraisal of owner occupied commercial properties. For many categories of commercial properties, there are substantial percentages of
oWliers. Vi Loally evely applaiser will be called QPOIi Loapplaise SQciipiOpell ies OUUIl iple occasiOlIS. o
2. What are the expected hours of instruction? 7 hours

3. What is the expected completion date? 11/21/2019

SUBJECT CLASSIFICATION - CHECK ALL THAT APPLY

O Mass Appraisal Concepts and Applications 0 Appraisal and Assessment Standards of the
O IAAO Standards Nevada Department of Taxation

1ZResidential Appraisal 0 Geographic Information Systems, Mapping
12@ommercial/Industrial Appraisal Techniques

O Unitary/Centrally Assessed Property Appraisal 0 Laws Relating to Real Estate, Water, or Mining
0 Principles of Accounting M Professional Ethics

O Principles of Finance 0 Administrative Procedures

O Application of Nevada Statutes or Regulations 0 Other

If other, please describe why the course is applicable to appraisal for property tax purposes.

REQUIRED MATERIALS TO BE SUBMITTED WITH APPLICATION:
~ Detailed Course Outline or Syllabus
O Books or Course Materials

SIGNATURE
Requestor Signature (Use Blue Ink) Date
For Department [Uke Only
NUMBER OF CREDIT NUMBER OF CREDIT HOURS MIESTONE ___APPLIED TO: TOTAL _CE'S _FOR THIS REASON FOR DENIAL OF CREDIT, IF ANY
HOURS GRANTED APPEARING ON TRANSCRIPT MIESTONE
Venfied by:
Division of Local Government Services Title Date

Form 5310LGS. Property Tax Appraiser Continuing Education New Course Application
Revised 11712019



APPRAISAL OF OWNER-OCCUPIED COMMERCIAL PROPERTIES

Course Description

This course is developed specifically for the commercial appraiser. This is believed to
be the first course for appraisers which has focused on appraisal of owner occupied
commercial properties. For many categories of commercial properties, there are
substantial percentages of properties that are either 100% owner-occupied, partially
owner-occupied or subject to a lease between related entities under the same owners.
Virtually every appraiser will be called upon to appraise such properties on multiple
occasions. Many questions arise with appraisal of owner-occupied properties that do
notcome up with investor-owned properties.

The course assumes that the student appraiser has had training in the Sales
Comparison Approach and the Income Approach including Discounted Cash
Flow analysis. The initial chapter gives the appraiser a foundation in how ownera
occupied properties are appraised. Chapters 2, 3 and 4 help the appraiser understand
the special features and characteristics that bring value to owner-occupied industrial
warehouses, restaurants and office buildings.

Course Learning Objectives

« Identify the benefits and drawbacks of owner-occupied commercial
properties

 Recognize the different types of owner-occupied appraisal assignments
that may be encountered

» Explain how the market for facility purchases by owner-users may be
different than the market for investors.

« Identify the impact on value of special features found in owner-occupied
industrial warehouses

* Recognize the methods available to appraise warehouses that are larger
than typically sold in the local market

 Explain how the sales comparison approach is applied to owner-occupied
restaurants

 Explain how the income approach is applied to owner-occupied
restaurants

 Prepare an introduction to going concern valuation for restaurants

« Identify various methods of segregating values

* Recognize special features found in owner-occupied office buildings.

* Recognize how special features influence value in owner-occupied office
buildings

* Identify superadequacy and deficiencies in owner-occupied office
buildings



APPRAISAL OF OWNER-OCCUPIED COMMERCIAL PROPERTIES

Course Schedule

Chapter 1: Overview - Characteristics and Special Considerations

Introduction 5 Minutes
Examples of Owner-Occupied Commercial Properties 7 Minutes
Lease between Related Parties - Another Form of Owner-Occupied Property 7 Minutes
Motivations of Owner Occupants 7 Minutes
When Sales to Owner-Users Occur Most Frequently 7 Minutes
A Premium for Owner-User Sales 7 Minutes
Owner-Occupied Property Appraisal - Types of Assignments and Income Analyzed 7 Minutes
Inspecting and Evaluating the Owner-Occupied Subject Property 7 Minutes
Challenges in Analyzing Value "As If Vacant" and "As If Stabilized" Value 7 Minutes
Selecting Market Rent and Appropriate Sale Com parables 7 Minutes
Selection of Sale Com parables May Depend on Market Conditions and Trends 7 Minutes
Market Research for Owner-Occupied Property Appraisals 7 Minutes
What is the Appropriate Cap Rate for Valuing an Owner-Occupied Building? 7 Minutes
Summary 7 Minutes
Chapter 1 Quiz 6.5 Minutes
Chapter 2: Sales Approach and Income Approach for Selected Industrial Properties

Introduction 5 Minutes
Types of Industrial Properties Discussed 7 Minutes
Overview of Methodology Applied to Valuing Special Features 7 Minutes
Adjustment Scenarios 1-6 7 Minutes
Summary 7 Minutes
Chapter 2 Quiz 6.5 Minutes
Chapter 3: Sales Approach and Income Approach for Restaurants

Introduction 5 Minutes
Owner-occupied Restaurant Appraisal - Types of Assignments 7 Minutes
Facility Being Valued 7 Minutes
Guidelines for Selection of Comparables 7 Minutes
Sales Comparison Approach Examples 7 Minutes
Income Approach - Value "As If Stabilized" Example 7 Minutes
Income Approach - Value "As If Vacant" Example 7 Minutes
Summary of Results 7 Minutes
Section 2 - Intro to Going Concern Value Analysis & Method for Segregating Values 7 Minutes
Approaches Applicable to a Going Concern Value 7 Minutes
Data Needed from the Owner 7 Minutes
Income Analyzed for Going Concern Value 7 Minutes
Normalization Adjustments to Income Statements and Balance Sheets 7 Minutes
Income Streams Used in Going Concern Valuation 7 Minutes
Applying the Sales Approach to Going Concern Value 7 Minutes
Segregating Real Estate Value from Business Related Values 7 Minutes
Concept of the Allocation Estimate 7 Minutes
Why Appraisers May Have Discomfort with the Allocation Process 7 Minutes
Commonly used Methods for segregating or allocating Real Estate Value from Other 7 Minutes



APPRAISAL OF OWNER-OCCUPIED COMMERCIAL

Values

Chapter 3 Quiz

Chapter 4: Selected Issues with Owner-Occupied Office Buildings
Introduction
.Owner-occupied Restaurant Appraisal - Types of Assignments

Guidelines for Selection of Comparables

Common Challenges in Appraising Owner-Occupied Offices
Researching Superadequacy and Deficiencies in the Local Market
Applying the Analysis of Value to Special Features -Examples
Analysis Process Highlights

Summary

Chapter 4 Quiz

Final Exam
TOTAL

PROPERTIES

6.5

|

DN 0 N X 3 3

10.5
350

Minutes

Minutes
Minutes

Minutes
Minutes
Minutes
Minutes
Minutes
Minutes
Minutes

Minutes
Minutes
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1. ¢) Forecasting Revenue



Form 5310LGS
Nevada Department of Taxation

Property Tax Appraiser Continuing Education
New Course Application

Return this form to:
Division of Local Government Services
1550 College Parkway
Carson City, Nevada 89706

Please Print or Type:

COURSE INFORMATION (A person who wishes to receive contact hours for a course of continuing education
that has not been previously approved by the Department must apply to the Department for such approval
BEFORE takin the course.

Ttlie
2. What are the expected hours of instruction?
3. What is the expected completion date?
SUBJECT CLASSIFICATION - CHECK ALL THAT APPLY
O MassAppraisal Concepts and Applications 0 Appraisal and Assessment Standards of the
O IAAOStandards Nevada Department of Taxation
~esidential  Appraisal 0 Geographic Information Systems, Mapping
rZ'Commercial/Industrial Appraisal Techniques
O Unitary/Centrally Assessed Property Appraisal 0 Laws Relating to Real Estate, Water, or Mining
O Principles of Accounting 0 Professional Ethics
O Principles of Finance 0 Administrative Procedures
O Application of Nevada Statutes or Regulations 0 Other

If other, please describe why the course is applicable to appraisal for property tax purposes.

REQUIRED MATERIALS TO BE SUBMITTED WITH APPLICATION:
O Detailed Course Outline or Syllabus
O Books or Course Materials

5 b1-1dodQ

| NUMBER OF CREDIT NUMBER OF CREDIT HOURS MILESTONE APPLIED TO: TOTAL CE'S FOR THIS REASON FOR DENIAL OF CREDIT, IF ANY
—APPEARING  ON TRANSCRIPT MILESTONE

Venfled by.

Division of Local Government Services Title Dale

Form 5310LGS. Property Tax Appraiser Continuing Education New Course Applicetlon
. Revised 11712019



Forecasting Revenue

Some Al educational programs may not he approved in ever! slale.

Siudents should NltNtNlme'rrOr 10regisleling for any Appraisal

Institule program.

To register for this program, go to the bottom of the page.

Who should enroll

General real property appraisers

« Residential real pwpeny appraisers
Building owners

¢ Real eslate brokers

Description

Tlis 7-hotlf seminar is a musl if YOLI own, brofo;er,or appraise income-
producing real e"tate. This seminar provides critical insighls on how 10
forecasl renllevels, vacancy, and addiiional sources of revenue em all
income-producing types, commercial and residential. The focus is on
key issues with analyzing renl mils and forecasting renl on 'lacanl
space. Detailed considerations on hOVllo forecast renl growth will
provide excellent insighllo real eslale owners, analysls, and
appraisers. Discussions of how 10quantify and consider vacancy and
concessions as well as olher foom of revenue (Le., "olher income') are
presented. The seminar includes two case sludies (one resielenlial and
one commercial) |hal exemplify lhe value of forecasting revenue.

Familiarity with Ihe income capilalization approach is recommended.

Objectives

Prerequisites

None

Education SchedulE

Education Catalo£

State Approval & Hours

Refer 10this P.1!g~for details of slate appro s+al hours for this Colif:

Al CE Points:
« Attended Only: 75

Class Ti

Session

me: 7 hours

Length: 90

Assignment:  No

Exam: No

Exam Hours: NfA

Level: Inlermediate

Program

Ovelview

Required andlor Recommended Equipment

System

Book R

Requirements

ecommendations

Additional Information

Register to take this online cOllrse; :._.J_INN
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1. d) 2020-2021 National USPAP Course



Form 5310LGS
Nevada Department of Taxation

Property Tax Appraiser Continuing Education

New Course Application
Return this form to:
Division of Local Government Services
1550 College Parkway
Carson City, Nevada 89706

Please Print or Type:

COURSE INFORMATION (A person who wishes to receive contact hours for a course of continuing education
that has not been previously approved by the Department must apply to the Department for such approval

BEFORE faking the course.)

| TweAppraiser
| TITLE_OF COURSE |
National Uniform Standards  of Apprnical Practice  _Course 7 Hour 1 Ipdnfn 2020-2021
| DELIVERY METHOD - CHECK ONE SPONSORING __ ORGANIZATION |
iJClassroom Dintemet DHome Study Appraisal Institute

1. Course obijective:
This is the 7-Hour National Uniform Standards of Professional Appraisal Practice (USPAP) Update Course, as developed by
Ihe Appraisal Foundation (Foundation). |he course focuses on changes to QOSPAP for 2020-21 and op appraisal Issues that
affect dally appraisal practice. The Course Is developed by the FoUndation and IS revised on a periodic basis to stay current
wilillile lales| editioll of USPAP,

2. What are the expected hours of instruction? 7 h o urs

3. What is the expected completion date? 03/09/2020

SUBJECT CLASSIFICATION - CHECK ALL THAT APPLY

O Mass Appraisal Concepts and Applications 0 Appraisal and Assessment Standards of the
O IAAO Standards Nevada Department of Taxation

18Residential Appraisal 0 Geographic Information Systems, Mapping
12@ommercial/Industrial Appraisal Techniques

O Unitary/Centrally Assessed Property Appraisal 0 Laws Relating to Real Estate, Water, or Mining
O Principles of Accounting 18Professional Ethics

O Principles of Finance 0 Administrative Procedures

O Application of Nevada Statutes or Regulations 0 Other

If other, please describe why the course is applicable to appraisal for property tax purposes.

REQUIRED MATERIALS TO BE SUBMITTED WITH APPLICATION:
129etailed Course Outline or Syllabus
O Books or Course Materials

Date
For Department [Use Onlv
NUMBER _OF CREDIT NUMBER _OF CREDIT _HOURS MILESTONE _APPLIED _TO: TOTAL CE'S FOR THIS REASON FOR DENIAL OF CREDIT, IF ANY
HOURS GRANTED APPEARING ON TRANSCRIPT MILESTONE
Verified by:
Division of Local Government Services Title Date

Form 5310LGS. Property Tax Appraiser Continuing Education New Course Application
Revised 11712019



National Uniform Standards of Professional
Appraisal Practice (US PAP) Course

7-Hour Update

L I Rl
PC400GRCHH

Authorized byCongl“flss ttl!! Source of Appr.rul
StindardsandAppfiw" O lfic tIOfls

ABOUT THE APPRAISAL INSTITUTE

he Appraisal Institute is a global professional association of real estate appraisers, with nearly

I 18,000 professionals in almost 50 countries throughout the world. Its mission is to advance
and practices through the

professionalism and ethics, global standards, methodologies,

professional development of property economics worldwide. Organized in 1932, the Appraisal
in the appraisal profession

Institute advocates equal opportunity and nondiscrimination
and conducts its activities in accordance with applicable federal, state and local laws

~Q~ner€!l ~ _
Individuals of the Appraisal Institute benefit from an array of professional education

(@ Residential ar
and advocacy programs, and may hold the prestigious MAI, SRPA, SRA, Al-GRS
~APPRA|SERS and Al-RRSdesignations. Learn more at www.appralsallnstltute.org,


http://www.appralsallnstltute.org.

The National Uniform Standards of Professional Appraisal Practice (USPAP)Course, 7-Hour National Update

Copyright @ 2020 by The Appraisal Foundation is reproduced with permission of The Appraisal Foundation.

No parts of this publication may be reproduced, stored in a retrieval system, or transmitted in any form by any means,

electronic, mechanical, photocopy, recording or otherwise, without the prior written consent of the publisher.

For Educational Purposes Only
This publication is sold for educational purposes with the understanding that the publisher and its instructors are not

engaged in rendering legal, accounting, or any other professional service.

Nondiscrimination Policy

The Appraisal Institute advocates equal opportunity and nondiscrimination in the appraisal profession and conducts its

activities in accordance with applicable federal, state, and local laws.



| I I ( ; I I I | E DID YOU KNOW THE APPRAISAL INSTITUTE PROVIDES MORE
THAN QUALITY EDUCATION TO THE VALUATION PROFESSION?

The Appraisal Institute ...

~ Develops peer-reviewed continuing and qualifying education taught by practicing appraisers
and offered across the U.S., internationally, and online.

~ Is the leading publisher of more than 70 world-renowned valuation books, used by valuation
professionals and universities in the U.S. and abroad.

~ Offers 24/7 access to its world-class research library-the  Y.T. Bt Louise Lee Lum Library.

~ Maintains the strongest presence of any valuation organization in Washington, DC, and
state capitals.

~ Publishes The Appraisal Journal, Valuation magazine, and Appraiser News Online.
~ Sponsors annual education and leadership development conferences.

~ Provides local, national, and international networking and volunteer opportunities through
its chapters and national organization.

~ Offers highly respected designations in commercial, residential, and review (MAI, SRA,
Al-GRS, AI-RRS), which are recognized as marks of excellence in the field of real estate
valuation and analysis.

~ Has led the valuation profession in its quest to provide knowledge, experience, and integrity
to the valuation profession for more than 85 years.

When looking for valuation education, you have choices. The Appraisal Institute offers an extensive body of appraisal
knowledge PLUS business connections, networking opportunities, exclusive discounts, indispensable research and

resources, complimentary  subscriptions, and much more.



i Appraisal |nStitUte@

Proje.'iSiOflals.  PI'01:idiug Real E.~tateSolutions
200 W. Madison, Suite 1500, Chicago, IL 60606
888-7 JOINAI (756-4624) | https://www.appraisalinstitute.org


http://https://www.appraisalinstitute.org
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Authorized by Congress as the Source of Appraisal
Standards and Appraiser Qualifications



7-Hour National Uniform Standards of
Professional Appraisal Practice (USPAP)
Update Course - Ethics, Standards, and
Your Appraisal Practice

2020-21
Student Manual

Reviewed and Updated By
The Appraisal Standards Board (ASB)

Approved By
The Appraiser Qualifications Board (AQB)

ISBN: 978-0-9985335-6-8

All Rights Reserved.

@ 2020 The Appraisal Foundation.

The Appraisal Foundation reseNes all rights with respect to this material. No part of this publication may be
reproduced, duplicated, altered or otherwise published in electronic or paper means or in any format or form without
the express written permission of the publisher.



=% i
i BRI

Authorized by Congress as the Source of Appraisal
Standards and Appraiser Qualifications

The Appraisal Standards Board (ASB) of The Appraisal Foundation
develops, interprets, and amends the Uniform Standards of Professional
Appraisal Practice (USPAP) on behalf of appraisers and users of
appraisal services. The 2020-2021 Edition of USPAP is effective
January 1, 2020 through December 31, 2021.

It is important that individuals understand and adhere to changes that

are adopted in each edition of USPAP. State and federal regulatory ~AY -
PIUS ~1'Te Appraisal
i . . I T T
authorities enforce the content of the current or applicable edition Ao oam
of USPAP.

In addition, the 2020-21 Edition of USPAP contains guidance in the form of Advisory Opinions and over
300 USPAP Frequently Asked Questions (FAQs). These communications illustrate the applicability of
Standards in specific situations and offer advice from the ASB for the resolution of specific appraisal

issues and problems.

To purchase a spiral bound or PDF copy of USPAP, please visit our website at

www.apprajsalfoundation.org,  store or call 800-348-2831.
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Overview

Course Description

This is the 7-Hour National Uniform Standards of Professional Appraisal Practice (USPAP)
Update Course, as developed by The Appraisal Foundation (Foundation). The course focuses
on changes to USPAP for 2020-21 and on appraisal issues that affect daily appraisal practice.
The Course is developed by the Foundation and is revised on a periodic basis to stay current
with the latest edition of USPAP.

In addition to this student manual, each student must have a copy of the 2020-21 USPAP
publication to use in the course. The publication includes USPAP, USPAP Advisory Opinions,
USPAP Frequently Asked Questions, and an Index.

Course Objectives

» Present and explain the new revisions to USPAP that were adopted in 2019 and effective
from January 1, 2020 through December 31, 2021.

* Present the current changes to USPAP in a variety of scenarios for class discussion.

» Present scenarios that challenge participants to apply USPAP to situations they
encounter in their daily practice.

In addition to lectures, the course includes discussion illustrations that show how USPAP applies
in situations that appraisers may encounter in everyday practice. These examples primarily
address issues frequently experienced by appraisers as professionals in the appraisal of real

property.

This course is designed to assist appraisers in all areas of appraisal practice seeking
competency in USPAP, including those subject to state licensing or certification and continuing
education requirements imposed by professional organizations, client groups, or employers.

USPAP has been endorsed and adopted by major appraisal organizations in the United States.
As required by federal law, USPAP must be used by states in their real property appraiser
licensing and certification programs.

This course provides at least 7 hours of USPAP instruction. There is no accompanying exam for
the classroom course; however, some states may require an examination for distance education.

ii 7-Hour National USPAP Update Course Student Manual
@ 2020 The Appraisal Foundation



Classroom Guidelines

To make the classroom environment a positive experience for all attendees, adherence to the
following is required:

e No smoking in the classroom.

» Silence cell phones, laptops, tablets, and any other electronic device when class is in
session.

e Audio/video recording is prohibited.

e Refrain from ongoing conversations with those seated near you and other distracting
behavior while class is in session.

General Information

e Breaks. There will be two breaks during the morning session and two breaks during the
afternoon session unless noted otherwise by the course provider. The lunch break is
generally for one hour.

e Attendance. Attendance sheets will be distributed during class to verify your attendance
during the morning and afternoon sessions. Full attendance during the entire course is

required.

e Certificates. Certificates of completion will be distributed by the course provider after
successful completion of the course.

Complaint Process

For the protection of all parties, the Foundation has set up procedures for processing student
complaints under the Appraiser Qualifications Board's (AQB) Certified USPAP Instructor
Program. All complaints must be submitted in writing. Complaints will be reviewed to determine
whether they have merit. If it is determined that a complaint has merit, an investigation will be
conducted followed by a recommendation as to the next course of action.

To file a complaint regarding an AQB Certified USPAP Instructor, download a copy of the

Complaint Form and instructions at www.appraisalfoundation.org, Standards & Qualifications,
USPAP Instructor Program, and Additional Resources.
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Survey Program

The AQB has instituted a USPAP Instructor Quality Review Program to monitor, evaluate, and
improve the quality of USPAP instruction. The program has been designed as a mentoring
process and is not meant to be punitive.

The AQB may send a survey to all students by email after a course is completed. The survey will
seek the students' feedback on items such as the instructor's preparedness, knowledge of the
subject matter, use of the materials provided, and ability to teach.

The survey may contain an optional comments section for students to offer narrative feedback
not covered by the survey items. Additionally, there will be an optional section for students to
identify themselves if they wish to be contacted to provide further information.
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Course Schedule

Introduction

10 Minutes Welcome and Course Announcements

Introduction to the Course

Section 1. Morning

20 Minutes Why and How USPAP Changes are Made - The Result of
Exposure (Part 1)

75 Minutes* Specific Changes and Their Impact (Parts Il through V)

105 Minutes* Specific Changes and Their Impact (Parts V through VII)

Section 2. Afternoon

100 Minutes* Changes to Other Advisory Opinions

110 Minutes Additional Topics

* Time includes a 10-minute break,
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Introd uction

USPAP was developed to promote and maintain a high level of public trust in professional
appraisal practice. The development of uniform standards enhanced the role of the
appraiser in society and reinforced the appraiser's obligations to act in a manner that
promotes public trust and confidence in appraisal services.

The Uniform Standards of Professional Appraisal Practice (USPAP) reflect the multifaceted
nature of our profession. USPAP changes are made in conjunction with changes to the
appraisal profession, as well as the changing needs of potential clients. The changes are
also intended to improve the clarity, understanding, and enforcement of USPAP. The goals
of this course are to update you on the changes to the document, discuss its effect on
appraisal practice, and provide you with the opportunity to use USPAP in examining and
exploring solutions to appraisal issues.

BEFORE WE BEGIN ...

According to the PREAMBLE to USPAP, "The purpose of the Uniform Standards of Professional
Appraisal Practice (USPAP) isto promote and maintain a high level of public trust in appraisal
practice by establishing requirements for appraisers.”

Who or what is the public that this refers to? Why is public trust fundamental to USPAP?
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This course presents the changes to the publication for the 2020-21 edition of USPAP and
applies the changes to relevant appraisal issues through the use of classroom discussions and

illustrations. The course also addresses common USPAP issues and applications of USPAP in
daily practice.

The course is intended for experienced appraisers who have previously taken the 15-Hour
National USPAP Course.
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SECTION ONE

LEARNING FOCUS:
Changes to USPAP

Changes to the Advisory Opinions

~T~e  Appraisal

Section 1.
Changes to USPAP and the Advisory

Opinions

The umbrella of public trust in the appraisal profession is of paramount importance to the
Appraisal Standards Soard (ASS) when considering and adopting changes to USPAP. All
potential changes and additions to USPAP are evaluated with the goal of promoting and

maintaining a high level of public trust in appraisal practice.

The process is transparent and allows for and encourages the input of appraisers, users of
appraisal services, and other interested parties through written and oral public testimony on
proposed changes.
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BACK TO BASICS #1

Note: In this 7-Hour Update, the expression "USPAP publication” will be used to
refer to USPAP and the guidance that is in the bound publication with USPAP
(i.e., the Advisory Opinions [AOs], Frequently Asked Questions [FAQs], and the
Index).

Throughout this course there are several "Back to Basics" mini discussions. The
purpose of these discussions is to bring context and meaning to the material that
follows them. For example, in order to understand the reasoning or impact of a
certain change, it might be very important to be aware of the USPAP definition of
some of the terms used to describe that reasoning or impact. In those cases, a
Back to Basics may review that definition before looking at the related change.

This first Back to Basics is simply a reminder that the USPAP publication, which

includes USPAP, the Advisory Opinions, and the FAQs, also includes a Table of
Contents for each of these sections and a consolidated Index that references the
entire publication.

The Index may be helpful in finding the solutions to many of the "From Your
Perspective” cases in this course and in resolving many real world USPAP
guestions.

I. Why and How Changes Are Made - The Results of Exposure

The ASB has been revising USPAP on a two-year cycle. Most of the changes that are
considered in each cycle are the result of issues and concerns raised by various stakeholders.
Other items are the result of periodic review of USPAP to ensure that it is in line with current
conditions.

The ASB:
A. Develops and releases drafts for public exposure

All proposed changes to USPAP are published in exposure drafts. These drafts are
posted on the Foundation website and notice is sent to appraisers and other interested
parties. The exposure period for a draft is never less than 30 days, and is often 45-60
days after the expected distribution date, unless otherwise specified by the ASB. For
information on how you might respond to an exposure draft, visit the Foundation's

website at www.appraisalfoundation.org.
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S. Reads and analyzes comments received

1. All written comments are received by the Foundation staff and are permanently
retained.

2. Comment letters are read and valued by each member of the ASS. The ASS's
focuses on the reasoning and insight presented inthe comments, rather than the
source or authorship. The ASS gives impartial consideration to all comments and is
guided by the quality, relevancy, and accuracy of the points made, and not their
frequency.

Often, comment letters provide insight beyond what was originally proposed, or
stimulate a discussion that may lead the ASS in a different direction.

3. Ifthe ASS's consideration of the feedback results in a fundamental change in
direction from the original exposure draft, additional exposure drafts are issued as
needed

4. Four exposure drafts were issued in developing changes for the 2020-21 edition of
the USPAP publication. At the end of each exposure period, the Soard considered
the issues brought forward and developed a work plan to address those issues.

C. Finalizes any changes to USPAP
1. Final action on a proposed change may be taken only
a. After the completion of the exposure process, and
b. After discussion and adoption at a public meeting.

2. Once adopted, only administrative edits may be made. Adopted changes are
intended to improve the clarity, understanding, and enforceability of USPAP,
furthering the goal of promoting and maintaining public trust in appraisal practice.

Final changes for the 2020-21 edition of USPAP were adopted at the ASS public
meeting on April 5, 2019.

Note: Throughout this student manual, deletions to USPAP and the Advisory Opinions are
shown in strikethrough and additions are shown in underscore text. To see the final edited
version of any of the material without the strikethrough and underscore, review the 2020-21
USPAP publication.
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BACK TO BASICS #2

USPAP uses the terms credible and not misleading throughout the document.
What is the difference between the two?

Credible has been a defined term in USPAP for many years. A definition of
misleading has been added in the 2020-21 edition. In addition to the meanings of
the two terms, it is important to understand the different context in which they are
used.

The term credible relates to development. A primary objective of the
development Standards (Le., STANDARDS 1, 3,5, 7, and 9) is credible results.
The word is also used in the SCOPE OF WORK RULE and the COMPETENCY
RULE.

Misleading is a term that relates to reporting. The reporting Standards (Le.,
STANDARDS 2,4,6,8, and 10) require that appraisers communicate their
assignment results "in a manner that is not misleading.” The prohibition against
misleading communications is also found in the ETHICS RULE.

The expression "in my opinion, this appraisal report is (or is not) credible" is
inappropriate. Credible is an adjective that in USPAP is applied to the results, not
to the communication. Properly stated - "in my opinion, the results stated in this
report are (or are not) credible.”

Similarly, the expression "the appraisal under review is (or is not) misleading” is
also inappropriate. Misleading is a qualifier used to describe how a report is
communicated.

Il. Changes and Additions to the Definitions

A. The following language was added to USPAP as an introduction to the Definitions:

Defined terms are intended to clarify the meaning of words or phrases in USPAP that

differ from or are not found in popular English dictionaries and, in a few instances. 1o

indicate which popular dictionary definition is meant to be used if there are multiple
finit
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B. Many definitions were edited and several definitions were added

Definitions Definitions Definitions

with minor edits with major edits added &
APPRAISAL APPRAISER ASSIGNMENT ELEMENTS
APPRAISAL PRACTICE PERSONAL PROPERTY EFFECTIVE DATE
APPRAISAL REVIEW MISLEADING
ASSIGNMENT CONDITIONS PERSONAL INSPECTION
ASSIGNMENT RESULTS PHYSICAL CHARACTERISTICS
CLIENT RELEVANT CHARACTERISTICS

COST

EXPOSURE TIME
MARKET VALUE
REAL PROPERTY
VALUATION SERVICE
VALUE

WORKFIIE

1. Rationale for editing existing definitions: Some of the edits were made where
important concepts had been addressed in Comments where they may be
overlooked. Where practical, those concepts have been moved into the body of the
definition. Other edits to the definitions were made for clarity or to be more reflective
of current practice.

a. Definitions with minor edits, where the Comments were removed and the content
of those Comments was inserted into the definition include:

* Appraisal Review

* Assignment Results

* Client

» Cost

* Exposure Time

* Valuation Service (Note: the define term was ALSO modified from
VALUATION SERVICES to VALUATION SERVICE)

For example, the definition of Client was edited as follows:

CLIENT: the party or parties (ie., individual. group, or entity) who engage, by-
employment or contract, an appraiser by employment or contract in a specific
assignment. whether directly or through an agent.

Comment: The client may be an individual, group, or entity, and may engage
and communicate with the appraiser directly or through an agent.

b. Definitions with minor edits, where the Comment was retained, include:

* Appraisal
» Appraisal Practice

7-Hour National USPAP Update Course Student Manual 7
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 Market Value
 Value

Definitions with minor edits, where the Comment was removed, and no changes
were made to the body of the definition, include:

* Assignment Conditions
* Real Property

In both of these instances, the Comments were removed because they included
only examples or clarifications of the definition.

The one definition with a minor edit, where only the body of the definition was
edited is:

*  Workfile

Some of the definitions received significant revision. One such definition is
Appraiser. The Comment that stated that expectation is triggered by an
individual's choice, requirements, or agreement to comply with USPAP has been
eliminated. Now, anyone who is expected to perform valuation services
competently, and in a manner that is independent, impartial, and objective is an
appraiser. The revised definition is as follows:

APPRAISER: one who is expected to perform valuation services competently and
in a manner that is independent, impartial, and objective.

Comment: Such expectation occurs ‘Nhen individuals, either by choice or by
requirement placed upon them or upon the service they provide by lalN,
regulation, or agreement INiththe client or intended users, represent that
they comply.

While historically personal property included only tangible property, we are now in
a digital age. The definition of personal property has been broadened to include
items of personal property that are developed and stored electronically. The
definition of Personal Property was edited to reflect current practice:

PERSONAL PROPERTY: identifiable tangible objects that are considered by the
general public as being "personal” for example, furnishings, artv.'ork, antiques,
gems and jewelry, collectibles, machinery and equipment; all tangible property that
is not classified as real estate. Any fangible or intangible article that is subject fo
hio. and not ified as real including identifial ible obi
that are considered by the general public as being "personal” such as furnishings,
artwork, antigues, gems and jewelry, collectibles, machinery and equipment: and
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intangible property that is created and stored electronically such as plans for
installation art, choreography, emails, or designs for digital tokens.

2. Several definitions were added to USPAP. These include: Assignment Elements,
Effective Date, Misleading, Personal Inspection, Physical Characteristics, and
Relevant Characteristics.

Assignment Elements are referenced and listed in the SCOPE OF WORK RULE. The
following definition has been added:

ASSIGNMENT ELEMENTS: Specific information needed to identify the appraisal or
appraiser's opinions and conclusions; type and definition of value; effective date of
ihe appraiser's opinions and conclusions; subject of the assignment and its relevant
characteristics: and assignment conditions.

a. Effective Date is a crucial concept in appraisal and the expression is used in
various places in USPAP. The following definition has been added:

EFFECTIVE DATE: the date to which an appraiser's analyses, opinions, and
conclusions apply; also referred to as date of value,

b. The reporting Standards in USPAP require that assignment results be
communicated "in a manner that is not misleading.” The ETHICS RULE also uses
the term "misleading.” Some definitions of misleading require an intent to mislead.
That is not the context in which misleading is used in USPAP. To make the
USPAP meaning clear, the following definition has been added:

MISLEADING: Intentionally or unintentionally misrepresenting, misstating, or
concealing relevant facts or conclusions.

c. Standards Rules 2-3, 4-3, 6-3, and 8-3 require a statement in the certification
disclosing whether the appraiser signing the certification made a personal
inspection of the subject property. Appraisers have expressed concern that the
term inspection (or personal inspection) could be confused in the market with
other types of inspection (e.g., a home inspection) that require a level of
inspection that is different from what an appraiser does. In order to make it more
clear what is meant by personal inspection, the following definition has been
added:

PERSONAL INSPECTION: a physical observation performed to assist in

identifying relevant property characteristics in a valuation service.
Comment: An appraiser's inspection js typically limited to those things
readily observable without the use of special testing or equipment.
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10

Appraisals of some types of property, such as gems and jewelry, may
require the use of specialized equipment. An inspection by an appraiser is
not the equivalent of an inspection by an inspection professional (e.g.! a
structural engineer, home inspector, or art conservator).

The definition of Assignment Results states that physical characteristics are not
assignment results. Also, Standards Rule 1-2(e)(i) requires the identification of
relevant physical characteristics. In order to make clearer what is meant by
physical characteristics the following definition has been added:

PHYSICAL CHARACTERISTICS: attributes of a property that are observable
or measurable as a matter of fact, as distinguished from opinions and
conclusions. which are the result of some level of analysis or judgment.

e. Standards Rule 1-2(e) requires the appraiser to identify relevant property
characteristics as part of the problem identification stage of the assignment. The
following definition of relevant characteristics has been added:

RELEVANT CHARACTERISTICS: features that may affect a property's value
or marketability such as legal, economic, or physical characteristics.

3. Impact on practice

a. One would not expect edits or additions to the Definitions to impact practice. The
only purpose of definitions in USPAP is to clarify the meanings of terms within
USPAP. With very few exceptions, that is the case.

One exception is the definition of Appraiser. The change may impact those
"hybrid" assignments where someone other than the individual who completes
the appraisal performs the inspection (a valuation service) and the person
performing the appraisal expects competency, independence, impartiality, and
objectivity from the party who performs the inspection. Now that person is, by
USPAP's definition, an appraiser regardless of whether the individual is aware
that they are acting as an appraiser. Remember - under USPAP, a credential
is not what makes someone an appraiser; the expectation of competency,
independence, impartiality, and objectivity define an appraiser.

Another exception is the change to the definition of Personal Property.
Intangible property (intangible assets) is a defined term in USPAP.
STANDARDS 9 and 10 generally apply to the appraisal of intangible assets.
Under the new definition of Personal Property, certain classes of intangible
property are now personal property to be appraised under STANDARDS 7
and 8. Appraisers appraising intangible property will need to exercise care in
deciding which Standards apply.
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FROM YOUR PERSPECTIVE #1

What is the difference between a client and an intended user?

FROM YOUR PERSPECTIVE #2

Standards Rule 1-3 applies when necessary for credible results in a developing
a market value opinion. Does this mean that this Standards Rule does not apply
in an assignment where the objective is an opinion of liquidation value?
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FROM YOUR PERSPECTIVE #3

Have | violated USPAP if | don't inspect the interior of the subject property?

BACK TO BASICS #3

When reading or applying USPAP, it is important to understand the meaning of
the term Appraiser. Many think of an appraiser as an individual who holds a
credential issued by a state or by a professional organization. Others may think
that those who call themselves appraisers are appraisers. While that may be
true among the general public, it is not the case in the context of USPAP.

USPAP defines an Appraiser as follows:

APPRAISER: one who is expected to perform valuation services competently
and in a manner that is independent, impartial, and objective.

Given this definition, anyone who is performing a Valuation Service (also a
defined term in USPAP) and who is subject to the expectations mentioned in the
definition is an Appraiser. Therefore, an appraisal assistant or appraisal trainee,
who mayor may not yet hold a credential, will often fall under this definition.

In some cases, people who call themselves appraisers are not appraisers
according to the USPAP definition. For example, when a vehicle is to be traded
in at a dealership, the dealer's appraiser will typically provide a trade-in value. Is
the dealer's appraiser expected to be independent. impartial, or objective?
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lll. Changes to the SCOPE OF WORK RULE

A.

B.

C.

Rationale for revising

1. While the Scope of Work Acceptability section of SCOPE OF WORK RULE made it
clear that the appraiser has significant flexibility in determining the appropriate scope

of work in an assignment, the Disclosure Obligations section did not address flexibility

regarding the disclosure of the scope of work.

2. The revised Rule now specifies that the appraiser has flexibility in both the level of
detail included in a report and the manner in which the scope of work is disclosed in

the report.

What changed?

The following excerpt from the SCOPE OF WORK RULE shows the changes that were

made to the Disclosure Obligations section:

DISCIL OSURE OBLIGATIONS

The report must contain sufficient information to allow the client and other
intended users to understand the scope of work performed. The information

disclosed must be appropriate for the intended wuse of the assignment results.

Comment. Proper disclosure is required because clients and other intended users
rely on the assignment results. Sufficient information includes disclosure of
research and analyses performed and might also include disclosure of research
and analyses not performed.

The appraiser has broad flexibility and significant responsibility in the level of detail
and manner of disclosing the scope of work in the appraisal report or appraisal
review report, The appraiser may, buf is not required to, consolidate the disclosure
In a specific section or sections of the report, or use a particular label. heading or
subheading. An appraiser may choose to disclose the scope of work as necessary

throughout the report,
Impact on practice

This change will have little or no impact on most appraisers' practices. The change
makes concepts that had previously been either included elsewhere in USPAP (Le.,
STANDARDS 2, 4,6,8, and 10) or in guidance material included in the USPAP
publication (Le., Frequently Asked Questions) clearer.
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FROM YOUR PERSPECTIVE #4

If an appraiser uses a standardized form with a boilerplate description of the
expected minimum scope of work, is that sufficient to meet the requirements of
the Disclosure Obligations section of the SCOPE OF WORK RULE and
STANDARD 2?

FROM YOUR PERSPECTIVE #5

Does the report need to explain what wasn't done in an assignment?
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FROM YOUR PERSPECTIVE #6

Standards Rules 2-2(a)(x)(2) and 2-2(b)(xii)(2) and other reporting standards
require that | state the reasons for excluding the sales comparison, cost, or
income approach(es) if any have not been developed. In this context, what does
"state the reasons" mean?

If, for example, the cost approach is not developed:

Is it sufficient to state that the cost approach was considered, but not
developed?

Is it sufficient to state that the appraiser does not consider the cost approach
necessary for credible results, thus it has not been developed? If not, what
should the appraiser do to comply with USPAP?

IV. Changes to the COMPETENCY RULE

A. Rationale for revising

1. Standards Rule 1-1(c) recognized that USPAP does not require perfection; however,
competent performance does require that the appraiser not render services in a
careless or negligent manner. Although this language was repeated in each of the
development Standards, there was no corresponding Standards Rule that applied to
reporting. Of course, as in development, perfection is not a reasonable expectation
for reporting.

2. Because the COMPETENCY RULE applies to the development and communication
of all appraisal practice (appraisal, appraisal review, and other assignments), this is
more logical place for this language.
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3. Also, a minor edit was made to the Acquiring Competency section of the
COMPETENCY RULE. The use of term Assignment (a valuation service that is
provided by an appraiser as a consequence of an agreement with a client), was used
in a manner that is not consistent with the definition. Consistent with the definition, an
appraiser does not accept an assignment; he or she agrees to perform the
assignment.

B. What changed? The COMPETENCY RULE with edits are shown below:
COMPETENCY RULE

An appraiser must: (1) be competent to perform the assignment; (2) acquire the
necessary competency to perform the assignment; or (3) decline or withdraw
from the assignment. In all cases, the appraiser must perform competently
when completing the assignment.

Perfection  is impossible  to attain, and competence does not require perfection
However, an appraiser must not render appraisal services in a careless or
negligent manner. This Rule requires an appraiser to use due diligence and due
care.

BEING COMPETENT

An appraiser must determine, prior to agreeing to perform an assignment, that
he or she can perform the assignment competently. Competency requires:

1. the ability to properly identify the problem to be addressed;

2. the knowledge and experience to complete the assignment competently;
and

3. recognition of, and compliance with, laws and regulations that apply to
the appraiser or to the assignment.

Comment: Competency may apply to factors such as, but not limited to, an
appraiser's familiarity with a specific type of property or asset, a market, a
geographic area, an intended use, specific laws and regulations, or an
analytical method. If such a factor is necessary for an appraiser to develop
credible assignment results, the appraiser is responsible for having the
competency to address that factor or for following the steps outlined below to
satisfy the COMPETENCY RULE.

For assignments with retrospective opinions and conclusions, the appraiser
must meet the requirements of this COMPETENCY RULE at the time the
assignment is performed, rather than the effective date.
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ACQUIRING COMPETENCY

If an appraiser determines he or she is not competent prior to accepting agreeing to
perform an assignment, the appraiser must:

1. disclose the lack of knowledge and/or experience to the client before accepting
agreeing to perform the assignment;

2. take all steps necessary or appropriate to complete the assignment competently;
and

3. describe, in the report, the lack of knowledge and/or experience and the steps
taken to complete the assignment competently.

Comment: Competency can be acquired in various ways, including, but not limited to,
personal study by the appraiser, association with an appraiser reasonably believed to
have the necessary knowledge and/or experience, or retention of others who possess
the necessary knowledge and/or experience.

In an assignment where geographic competency is necessary, an appraiser who is not
familiar with the relevant market characteristics must acquire an understanding

necessary to produce credible assignment results for the specific property type and
market involved.

When facts or conditions are discovered during the course of an assignment that
cause an appraiser to determine, at that time, that he or she lacks the required

knowledge and experience to complete the assignment competently, the appraiser
must:

1. notify the client;

2. take all steps necessary or appropriate to complete the assignment competently;
and

3. describe, in the report, the lack of knowledge and/or experience and the steps
taken to complete the assignment competently.

LACK OF COMPETENCY

If the assignment cannot be completed competently, the appraiser must decline or
withdraw from the assignment.

C. Impact on practice

1. The changes to the COMPETENCY RULE were made for the sake of clarity and do
not add any new requirements.
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2.

It is now clear that perfection is not required in any area of appraisal practice. Under
previous editions of USPAP it was possible to interpret the document as recognizing
perfection was not attainable in the development of an appraisal or appraisal review,
but was attainable in other areas of appraisal practice.

FROM YOUR PERSPECTIVE #7

I have a client who has asked me to perform a desk review on an appraisal
report for a property located in a different state. | have no knowledge of the real
estate market inthat state and have never even been there. Can | perform a
USPAP-compliant appraisal review on this report?
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BACK TO BASICS #4

In appraisal assignments, development and communication of the assignment
results are two different functions. Although in practice, most appraisers begin
writing what will become the report as they develop their results, as they do so, the
report-in-progress can serve as a guide to help the appraiser stay on track through
the development stages of the assignment.

The actions that are part of the development function include: identifying,
determining, analyzing, collecting, verifying, and reconciling.

The actions that are part of the reporting or communication function include:
disclose, state, contain, summarize, provide, and include.

As an example of the application of these concepts, in the development stage of
the appraisal process the appraiser must "identify the intended use of the
appraisal." The report must "state the intended use of the appraisal.”

It is also worth noting that until the communication is transmitted to the client or
party authorized by the client upon completion of the assignment, it is not a report.

V. Changes to the Development STANDARDS

Note: Changes were made to all 10 Standards. This course is intended for real property
appraisers, so the focus will be on STANDARDS 1 through 4.

A. Changes to STANDARDS 1and 3
1. Rationale and changes

a. Numerous sentences that were considered superfluous were deleted. For
example, the first sentence in the Comment to STANDARD 1 contained language
that is not needed given the wording that preceded it. That edit is as follows:

STANDARD 1: REAL PROPERTY APPRAISAL DEVELOPMENT

In developing a real property appraisal, an appraiser must identify the
problem to be solved, determine the scope of work necessary to solve the
problem, and correctly complete research and analyses necessary to
produce a credible appraisal.
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Comment: STANDARD 1 is directed toward the substantive aspects of
developing a credible appraisal of real property. The requirements set forth in
STANDARD 1 follow the appraisal development process in the order of topics
addressed and can be used by appraisers and the users of appraisal services

as a convenient checklist.

b. As discussed earlier in this course, language was removed from Standards Rule

C.

1-1(c) and placed into the COMPETENCY RULE.

STANDARDS RULE 1-1, General Development Requirements

In developing a real property appraisal, an appraiser must:

(c) not render appraisal services in a careless or negligent manner, such
as by making a series of errors that, although individually —might not
significantly  affect the results of an appraisal, in the aggregate affects
the credibility of those results.

Comment: Perfection s impossible to attain, and competence does not
require perfection, Hmvever, ap appraiser must not render appraisal
services in a careless or negligent manner. This Standards Rule requires
an appraiser to use due diligence and due care,

Users of the USPAP document have pointed out that some of the requirements
might be overlooked when they are included in a Comment. Numerous edits were
made throughout STANDARD 1 where Comments included requirements. Where
practical, the requirement was moved out of the Comment and into the Standards
Rule itself. The following is one example of such an edit:

STANDARDS RULE 1-2, Problem ldentification

In developing a real property appraisal, an appraiser must:

(H identify any extraordinary assumptions necessary in the assignment:, An
extraordinary  assumption may be used in an assignment only ifi
il the extraordinary assumption  is required to properly develop credible

opinions  and conclusions:

ill.Ithe appraiser has a reasonable basis for the extraordinary
assumption;  and

(iii) use of the extraordinary assumption results in a credible analysis:

Comment: An extraordinary assumption may be used in ap assignment only
iF.
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it is required to properly develop credible opinions and conclusions;
the appraiser has a reasonable basis for the exiraordinary
assumption:
ﬁﬂmwwmmamm
a

the appraiser complies with the disclosure requirements set forth in
USPI\P for extraordinary assumptions.

d. The edits to STANDARD 3 are very similar to the edits to STANDARD 1. The full
text of STANDARD 1 with edits is as follows (for reference only):

STANDARD 1: REAL PROPERTY APPRAISAL DEVELOPMENT

In developing a real property appraisal, an appraiser must identify the
problem to be solved, determine the scope of work necessary to solve the
problem, and correctly complete research and analyses necessary to
produce a credible appraisal.

Comment: STANDARD 1 is directed toward the substantive aspects of
developing a credible appraisal of real property. The requirements set forth in
STANDARD 1 follow the appraisal development process in the order of topics
addressed and can be used by appraisers and the users of appraisal services
as a convenient checklist.

In developing a real property appraisal, an appraiser must:

(a) be aware of, understand, and correctly employ those recognized
methods and techniques that are necessary to produce a credible
appraisal;

Comment: This Standards Rule recognizes that the principle of change
continues to affect the manner in which appraisers perform appraisal
services. Changes and developments in the real estate field have a
substantial impact on the appraisal profession. Important changes inthe
cost and manner of constructing and marketing commercial, industrial,
and residential real estate as well as changes in the legal framework in
which real property rights and interests are created, conveyed, and
mortgaged have resulted in corresponding changes in appraisal theory
and practice. Social change has also had an effect on appraisal theory
and practice. To keep abreast of these changes and developments, the
appraisal profession is constantly reviewing and revising appraisal
methods and techniques and devising new methods and techniques to
meet new circumstances. For this reason, it is not sufficient for
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appraisers to simply maintain the skills and the knowledge they possess
when they become appraisers. Each appraiser must continuously
improve his or her skills to remain proficient in real property appraisal.

(b) not commit a substantial error of omission or commission that
significantly affects an appraisal; and

Comment: An appraiser must use sufficient care to avoid errors that
would significantly affect his or her opinions and conclusions. Diligence
is required to identify and analyze the factors, conditions, data, and
other information that would have a significant effect on the credibility of
the assignment results.

(c) not render appraisal services in a careless or negligent manner, such
as by making a series of errors that, although individually might not
significantly affect the results of an appraisal, in the aggregate affects
the credibility of those results.

Comment: Perfection is impaossible to attain, and competence does not
require perfection. However, an appraiser must not render appraisal
services ip a careless or pegligent manner. This Standards Rule
requires an appraiser 1o use due diligence and due care.

In developing a real property appraisal, an appraiser must:
(a) identify the client and other intended users;
(b) identify the intended use of the appraiser's opinions and conclusions;

Comment: An appraiser must not allow the intended use of an
assignment or a client's objectives to cause the assignment results to
be biased.

(c) identify the type and definition of value, and, if the value opinion 1o be
developed js market value, ascertain whether the value is to be the
most probable price:

(i) in terms of cash; or
(in) in terms of financial arrangements equivalent to cash; or
(iii) in other precisely defined terms; and
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(iv) if the opinion of value is to be based on non-market
financing or financing  with unusual conditions or
incentives, identify the terms of such financing and any
must be clearly identified and the appraiser's opinion of
Iheir contributions to or negative influence~ on value-fmiISt
be developed by analysis of relevant market data:

Comment: When reasonable exposure time is a component
of the definition for the value opinion being developed, the
appraiser must also develop an opinion of reasonable
exposure time linked to that value opinion.

(d) identify the effective date of the appraiser's opinions and conclusions;

(e) identify. from sources the appraiser reasonably believes to be reliable,
the characteristics of the property that are relevant to the type and
definition of value and intended use of the appraisal, including:

(i) its location and physical, legal, and economic characteristics
attributes:

(i) the real property interest to be valued,;

(i) any personal property, trade fixtures, or intangible assets
items that are not real property but are included in the
appraisal;

(iv) any known easements, restrictions, encum brances, leases,
reservations, covenants, contracts, declarations, special
assessments, ordinances, or other items of a similar nature;
and

(v) whether the subject property is a fractional interest, physical
segment, or partial holding;

Comment on (j)-(v): The information used by an appraiser 1o
Iidentify the property characteristics must be from sources the

An appraiser may use any combination of a property
inspection~ ~ocuments.-such as a physical legal
description, address, map reference, copy of a surveyor
map, property sketch, of photographs, or other information
to identify the relevant characteristics of the subject property.
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When appraising proposed improvements, an appraiser
must examine and have available for future examination,
plans, specifications, or other documentation sufficient to
identify the extent and character of the proposed
improvements.

Identification of the real property interest appraised can be
based on a review of copies or summaries of title
descriptions or other documents that set forth any known
encumbrances.

An appraiser is not required to value the whole when the
subject of the appraisal is a fractional interest, a physical
segment, or a partial holding.

(f) identify any extraordinary assumptions necessary in the
assignment:, T An extraordinary assumption may be used in an

ill the extraordinary assumption is required to properly
develop credible opinions and conclusions;

Hll the appraiser has a reasonable basis for the extraordinary
assumption; and

(ii) use of the extraordinary assumption results in a credible

analysis;
Comment: An extraordinary assumption may be used in an
assignment only if:
o0 It is required to properly develop credible opinions

and conclusions;

o the appraiser has a reasonable basis for the
extraordinary assumption;

o use of the extraordinary assumption results ip a
credible analysis; and

o the appraiser complies with the disclosure
requirements set forth in USPAP for extraordinary
assumptions.

(g) identify any hypothetical conditions necessary in the assignment.;
and A hypothetical condition may be used in an assignment only
if:
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il use ofthe hypothetical condition is clearly required for legal
purposes, for purposes of reasonable analysis, or for
purposes of comparison: and

{il use of the hypothetical condition results in a credible

analysis: and
Comment: A hypothetical condition may be used in an
assignment only if:

+ use of the hypothetical condition is clearly required
for legal purposes, for purposes of reasonable
analysis, or for purposes of comparison;

use of the hypothetical condition results in a credible
analysis; and

requirements set forth ip USP\P for hypothetical

conditions.

(h) determine the scope of work necessary to produce credible
assignment results in accordance with the SCOPE OF WORK
RULE.

When necessary for credible assignment results in developing a market value
opinion, an appraiser must:

(a) identify and analyze the effect on use and value of~existing land
use regulations, reasonably probable modifications of such land
adaptability of the real estate, and market area trends; and

Ill existing land use regulations:

{ill reasonably probable modifications of such land use
regulations;

. v and d !
(v)the physical adaptability of the real estate; and
W market area trends; and

7-Hour National USPAP Update Course Student Manual 25
@ 2020 The Appraisal Foundation



Comment: An appraiser must avoid making an unsupported
assumption or premise about market area trends, effective
age, and remaining life.

(b) develop an opinion of the highest and best use of the real estate.

Comment: An appraiser must analyze the relevant legal, physical,
and economic factors to the extent necessary to support the
appraiser's highest and best use conclusion(s).

STANDARDS RULE 1-4, Approaches to Value

In developing a real property appraisal, an appraiser must collect, verify, and
analyze all information necessary for credible assignment results.

(a) When a sales comparison approach is necessary for credible
assignment results, an appraiser must analyze such comparable
sales data as are available to indicate a value conclusion.

(b) When a cost approach is necessary for credible assignment
results, an appraiser must:

(i) develop an opinion of site value by an appropriate appraisal
method or technique;

(i) analyze such comparable cost data as are available to
estimate the cost new of the improvements (if any); and

(ijanalyze such comparable data as are available to estimate
the difference between the cost new and the present worth
of the improvements (depreciation).

(c) When an income approach is necessary for credible assignment
results, an appraiser must:

(i) analyze such comparable rental data as are available and/or
the potential earnings capacity of the property to estimate
the gross income potential of the property;

(i) analyze such comparable operating expense data as are
available to estimate the operating expenses of the

property;
(iif) analyze such comparable data as are available to estimate

rates of capitalization and/or rates of discount; aRd
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(iv) base projections of future rent and/or income potential and
expenses on reasonably clear and appropriate evidence-.:.i,
and

events such as competition from developments under
statements and cash flow projections.

Comment: In developing income and expense statements
information and trends, current supply and demand factors
affecting such irends, and anficipated events such as
competition from developments under construction.

(d) When developing an opinion of the value of a leased fee estate or
a leasehold estate, an appraiser must analyze the effect on value,
if any, of the terms and conditions of the lease{s).

(e) When analyzing the assemblage of the various estates or
component parts of a property, an appraiser must analyze the
effect on value, if any, of the assemblage. An appraiser must refrain
from valuing the whole solely by adding together the individual
values of the various estates or component parts.

Comment: Although the value of the whole may be equal to the sum
of the separate estates or parts, it also may be greater than or less
than the sum of such estates or parts. Therefore, the value of the
whole must be tested by reference to appropriate data and
supported by an appropriate analysis of such data.

A similar procedure must be followed when the value of the whole
has been established and the appraiser seeks o value a part. The
value of any such part must be tested by reference to appropriate
data and supported by an appropriate analysis of such data,

(H When analyzing anticipated public or private improvements,
located on or off the site, an appraiser must analyze the effect on
value, if any, of such anticipated improvements to the extent they
are reflected in market actions.
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(g) When personal property, trade fixtures, or intangible jtems assets
are included in the appraisal, the appraiser must analyze the effect
on value of such non-real property assets-Hems.

Comment: When the scope of work includes an appraisal of
personal property, trade fixtures.1 or intangible items assets,
competency in personal property appraisal (see STANDARD 7) or
business appraisal (see STANDARD 9) is required.

STANDARDS RULE 1-5, Sale Agreements. Options, Listings and Prior Sales

When the value opinion fo be developed is market value, an appraiser must,
If such information is available o the appraiser in the normal course of
business:

(a) analyze all agreements of sale, options, and listings of the subject
property current as of the effective date of the appraisal; and

(b) analyze all sales of the subject property that occurred within the
three (3) years prior to the effective date of the appraisal.

Comment: See the Comments to Standards Rules 2 2(a)(viii) and 2

2(b)(viii) for corresponding reporting requirements relating to the
availability and relevance of information.

In developing a real property appraisal, an appraiser must:

(a) reconcile the quality and quantity of data available and analyzed within
the approaches used; and

(b) reconcile the applicability and relevance of the approaches, methods and
techniques used to arrive at the value conclusion(s).

B. Impact on practice
1. The ASB's intent was not to change requirements placed on appraisers.

2. The primary impact will provide greater clarity to the requirements.
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FROM YOUR PERSPECTIVE #8

I am appraising the market value of the leased fee interest in an existing,
income-producing shopping center property that was built 5 years ago. | have
determined that the income approach is necessary for credible assignment
results. Standards Rule 1-4(d) requires me to analyze the effect on value, if any,
of the terms and conditions of the lease(s), and Standards Rule 1-4(c)(ii)
requires me to analyze such comparable expense data as are available to
estimate the operating expenses of the property. Am | also required to analyze
the subject property's operating expense history in such cases?

FROM YOUR PERSPECTIVE #9

| recently had a client ask me to change the effective date of my appraisal to
make it one week after the effective date shown in my report. Does USPAP
permit me to simply change the effective date without taking additional steps?
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VI. Changes to the Reporting STANDARDS

A. Rationale and changes

1. Many of the edits that have been made to the reporting Standards (STANDARDS 2,
4, 6, 8, and 10) are similar to those in the development Standards. That is, many of
the requirements that were included in Comments have been moved out of the
Comments. These edits make it easier for the users of USPAP to identify
requirements  (contained in the Standards) versus Comments, which provide

interpretation  or establish context and conditions for application of the Standards.

2. In addition, there are substantial changes to the requirements relating to Restricted
Appraisal Reports. The Restricted Appraisal Report is an option that provides
appraisers with a means of communicating their results in a format with less detail
and explanation than is needed in an Appraisal Report.

Historically, USPAP limited the use of the Restricted Appraisal Report option to
assignments in which there were no intended users other than the client(s). Many
have questioned the need for this restriction, especially in cases where the appraiser
is confident that the content of a Restricted Appraisal Report will be sufficient for
certain intended users other than the client. The ASS heard arguments for and
against the extended use of Restricted Appraisal Reports. In the end, the ASS
determined that an appraiser may decide to use the Restricted Appraisal Report
option in assignments where the appraiser believes that this option is appropriate.

USPAP requires that an Appraisal Report (Standards Rule 2-2(a)(ii)) "state the
identity of any other intended users by name or type." "Other intended users" refers to
intended users other than the client. However, the requirement in an assignment with
a Restricted Appraisal Report is somewhat different. Standards Rule 2-2(b)(ii)

requires that the report "state the identity of any other intended user(s) by name."

This recognizes that in order for appraisers to determine the adequacy of the
Restricted Appraisal Report for a specific intended user, it is necessary that they
know who that intended user is.

3. Another change related to the Restricted Appraisal Report is the elimination of the
reference to the appraiser's workfile. Also, the requirement to state a use restriction
has been moved from Standards Rule 2-2(b)(i) to Standards Rule 2-2(b)(ii) and was
reworded.

The following edits were made to Standards Rule 2-2(b):

(b) The content of a Restricted Appraisal Report must be appropriate for
Gonsistent with the intended use of the appraisal and, at a minimum:
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(0 state the identity of the client, unless the client has specifically
requested othelVi/ise; or if the client requested anonymity. state that
the identity is withheld at the client's request but is retained in the
appraiser's  workfile; and state a prominent wuse resfriction that limits
use of the report to the client and 'o\larnsthat the rationale for how the
appraiser arrived at the opinions and conclusions set forth in the
report may not be understood properly without additional information
In the appraiser's workfile:

Comment: Because the client js an intended user, they must be
identified in the report as such. However, if the client has requested
anonymity the appraiser must use care when identifying the clienf fo

{ill  state the identity of any other intended user(s) by name;

Comment: A Restricted Appraisal Report may be provided when the

Identified by name;

A party receiving a copy of a Restricted Appraisal Report in order to
satisfy disclosure requirements does nof become an intended user of
the appraisal unless the appraiser identifies such party as an intended
user as part of the assignment,

(iii) clearly and conspicuously state a restriction that limits use of the

supporting _ rationale for all of the opinions and conclusions set forth

ip the report;

Comment: An appraiser must use care when identifying the client to

appraiser may comply with this request. In these instances, the
appraiser must document the identity of the client in the workfile and
must state in the report that the identity of the client has been withheld
at the client's request. The Restricted Appraisal Report is for client use
only. Before entering into an agreement, the appraiser should establish
with the client the situations 'Nhere this type of report is o be used and
should ensure that the client understands the restricted ufility of the
Restricted Appraisal Report,
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Q)

W state the intended use of the appraisal;
Comment: The intended use of the appraisal must be consistent Nith
the limitation on use of the Restricted Appraisal Report option in this
Standards Rule (Le., client use only).

{ill} state information sufficient to identify the real estate involved in
the appraisal;

example, by a legal description, address, map reference, copy of a
surveyor map, property sketch, and/or photographs .or the like.

fi\4 state the real property interest appraised;
M state the type of value and cite the source of its definition;

Comment: When an opinion of reasonable exposure time has been
developed in compliance with Standards Rule 1-2(c), the opinion must
be stated in the report.

{vi} state the effective date of the appraisal and the date of the report;

the value opinion, Nhile the date of the report indicates whether the
perspective of the appraiser on the market and property as of the
effective date of the appraisal was prospective, current, or retrospective.

fviij state the scope of work used to develop the appraisal;

by the scope of work, the report must enable them to be properly
includes disclosure of research and analyses performed and might also
include disclosure of research and analyses not performed.

Vilhen any portion of the work involves significant real property appraisal
assistance, the appraiser must state the extent of that assistance. The
name(s) of those providing the significant real property appraisal
assistance must be stated in the certification, in accordance with
Standards Rule 2 3.

state the extent of any significant real property appraisal assistance;
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exclusion of the sales comparison approach, cost approach, or
income approach must be explained;

Comment: An appraiser must maintain a specific, coherent 'lorkfile in
support of a Restricted Appraisal Report. The contents of the workfile
must include sufficient information to indicate that the appraiser

complied Yith the requirements of STANDARD 1 and for the appraiser
1o produce an Appraisal Report,

VVhenreporting an opinion of market value, a summary of the results of
analyzing the subject sales, agreements of sale, options. and listings in
accordance with Standards Rule 1 5 is required. If such information is
unobtainable. a statement on the efforts undertaken by the appraiser to

lack of relevance is required,
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Xii) provide sufficient information fo indicate that the appraiser complied

with the requirements of STANDARD 1 by:

Il stating the appraisal methods and techniques employed:

Il stating the reasons for excluding the sales comparison. cost.
or income approach(es) if any have not been developed;

Ill  summarizing the results of analyzing the subject sales,

agreements of sale, options. and listings in accordance with
Standards Rule 1-5; and

Comment; If such information is unobtainable., a statement on

the efforts undertaken by the appraiser io obtain the information
Is required. If such information is irrelevant. a statement
acknowledging the existence of the information and citing its lack

of relevance is required.

~ stating the value opinion(s) and conclusion(s);
mmmwmmmﬁmmﬂmmmm
the requirements of STANDARD .’Landmrlhﬁappta.lsatm
produce an Appraisal Report,

fi*}state the use of the real estate existing as of the effective date at
vaHle and the use of the real estate reflected in the appraisal;

~when an opinion of highest and best use was developed by the
appraiser, state that opinion;

~clearly and conspicuously:

« state all extraordinary assumptions and hypothetical conditions;
and

e state that their use might have affected the assignment results;
and

friijinclude a signed certification in accordance with Standards Rule
2-3..
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FROM YOUR PERSPECTIVE #10

| understand that Standards Rules 2-2(b), 8-2(b), and 10-2(b) permit additional
intended users other than the client for appraisals communicated in a Restricted
Appraisal Report. Does the reporting requirement to state the identity of these
other intended users "by name" not just "by type" mean that each intended user
must be a specific individual, or may they be an entity or firm?

4. Numerous edits were made to Standards Rule 2-3 regarding the certification. These
edits set forth the certification requirements in a clearer manner. It is important to note
that while Standards Rule 2-3 no longer specifically states that each written appraisal
report must contain a signed certification, Standards Rule 2-2 (a)(xiv) and Standards
Rule 2-2(b)(xvi) require inclusion of a signed certification in accordance with
Standards Rule 2-3.

The following shows the edits to Standards Rule 2-3:

STANDARDS RULE 2-3, Certification

A signed certification is an integral part of the appraisal report, Each v.'ritten
real property appraisal report must contain a signed certification that is
similar in content to the following form:

@] Ihe wording of a certification does not have to match the following
verbatim, but each of the elements must be addressed:

| certify that, to the best of my knowledge and belief:

the statements of fact contained in this report are true and
correct.

the reported analyses, opinions, and conclusions are limited
only by the reported assumptions and limiting conditions and
are my personal, impartial, and unbiased professional
analyses, opinions, and conclusions.
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| have no (or the specified) present or prospective interest in
the property that is the subject of this report and no (or the
specified) personal interest with respect to the parties involved.

I have performed no (or the specified) services, as an appraiser
or in any other capacity, regarding the property that is the
subject of this report within the three-year period immediately
preceding the agreement to perform acceptance of this
assignment.

| have no bias with respect to the property that is the subject of
this report or to the parties involved with this assignment.

my engagement in this assignment was not contingent upon
developing or reporting predetermined results.

my compensation for completing this assignment is not
contingent upon the development or reporting of a
predetermined value or direction in value that favors the cause
of the client, the amount of the value opinion, the attainment of
a stipulated result, or the occurrence of a subsequent event
directly related to the intended use of this appraisal.

my analyses, opinions, and conclusions were developed, and
this report has been prepared, in conformity with the Uniform
Standards of Professional Appraisal Practice.

| have (or have not) made a personal inspection of the property
that is the subject of this report. (If more than one person signs
this certification, the certification must clearly specify which
individuals did and which individuals did not make a personal
inspection of the appraised property.)

no one provided significant real property appraisal assistance
to the person signing this certification. (If there are exceptions,
the name of each individual providing significant real property
appraisal assistance must be stated.)

Comment: .« signed certification is an integral part of the appraisal
report. An appraiser who signs any part of the appraisal report,
including a letter of transmittal. must also sign this certification.

In an assignment that includes only assignment results developed
by the real property appraiser(s). any appraiser(s) who signs a

certification, for the assignment results, and for the contents of the
appraisal report. In an assignment that includes personal property,
business or intangible asset assignment results not developed by
the real property appraiser(s). any real property appraiser(s) Nho
signs a certification accepts full responsibility for the real property
elements of the certification, for the real property assignment results,
and for the real property contents of the appraisal report.
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When a signing appraiser(s) has relied on work done by appraisers
and others who do not sign the certification. the signing appraiser is
responsible for the decision to rely op their work, The signing
appraiser(s) is required 1o have a reasonable basis for believing that

The pames of individuals providing significant real property
appraisal assistance who do not sign a certification must be stated
in the certification, It is not required that the description of their
assistance be contained in the cerification, buf disclosure of their
assistance is required in accordance .vith Standards Rule 2 2(a)(vii)
or 2 2(b)(vii) as applicable.

!!”M appraiser who signs any part of the' appraisal report, including a letter of
transmittal, must also sign a certification.

Comment: In an assignment that includes only assignment results developed by the
leal property appraiser's), any appraiser who signs a certification accepts full
responsibility for all elements of the certification. for the assignment results, and for the

contents of the appraisal report. In an assignment that includes personal property,
business or intangible asset assignment results not developed by the real property
appraiser's), any real property appraiser who signs a certification accepts full
responsibility for the real property elements of the certification. for the real property

assignment results, and for the real property contents of the appraisal reporf.

do not sign the certification, the signing appraiser is responsible for the decision
1o rely on their work.

lill The signing appraiser must have no reason to doubt that the work of those
individuals is credible.

Comment: Although a certification must contain the names of individuals providing
significant real property appraisal assistance, if is nof required that a summary of the
extent of their assistance be located in a certification. This disclosure may be in any
part's) of the report.

!Qlwhen an assignment requires the use of a certification that does not include all
of the certification elements in this Standards Rule, the appraisal report must
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contain a supplemental certification. which includes the remaining required

certification elements.

FROM YOUR PERSPECTIVE #11

In response to a client request, | recently made some minor edits to a report.
The assignment results were unchanged, but | corrected a few minor
typographical errors and entered the census tract number that had been omitted
from the original report. Because the results did not change, this was essentially
the same report, so | did not change either the effective date or the date of the
report. My client now wants me to resubmit the report with the current report and
certification date. Should the new report be dated as of the date revised?

FROM YOUR PERSPECTIVE #12

An attorney hired me to prepare an appraisal. He asked that | not prepare a
report but rather discuss my conclusions with him orally. | have done that, and
he concluded that my opinion will not be helpful to his client and therefore does
not want a written report. What are my obligations under USPAP in this
situation?
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FROM YOUR PERSPECTIVE #13

A client has asked me to complete an appraisal of a property but does not want
me to prepare a written report. Instead, the client has asked that | communicate
the results of my appraisal orally. Is this allowed under USPAP? If so, what
requirements would | have to follow?

FROM YOUR PERSPECTIVE #14

| use appraisal reporting software that includes a fixed certification which cannot
be altered. The certification does not include USPAP's required disclosure
certifying whether | performed any services on the property in the three years
prior to agreeing to perform the assignment. May | add this or other certification
elements required by USPAP elsewhere in the report, outside of the provided
certification?
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Changes to ADVISORY OPINIONS 1, 2, and 3

A. ADVISORY OPINION 1

1.

2.

Minor edits were made to AO-1 to reflect the changes to STANDARD 2.

lllustrations 2A, S, and C were expanded to enhance the guidance provided related to
the analysis of a current listing of the subject property. The following shows edits to

lllustration 2:
lllustrations

Following are examples of summaries of analyses that might be included in an
appraisal report in compliance with the applicable standards.

2. For a property that is currently offered for sale (a current listing) wording similar to
one of the following examples might be used in the appraisal report, if relevant and if
appropriate  data exists for comparison. Comparing = competitive  listings to the subject
property's  list price helps to give a perspective  of what might be a reasonable = marketing
lime in situations where this is an assignment condition. for example:

A. The subject property js listed for sale at $350.000. :AS of the effective date it

its current price after 60 days on the market. Based on a comparison with
other current listings, the subject appears fo be competitively = priced. As of the
Originally  listed at $369.900, the price was reduced o the current amount of

comparable  properties  range from $342,000 1o $359.900, and the average
marketing  time is 90 days, the subject property appears to bhe compefitively
priced.

S. The subject property js listed for sale at $379.000. As of the effective date it
bad been listed for 174 days; it was initially listed at $399.900 and reduced tio
its current price after approximately 60 days on the market. Based on a
comparison  with other current listings, the subject appears fo be inferior to
similarly priced properties. These differences may result in a longer marketing
period or lead fo further price reductions. As of the effective date. the subject

the price was reduced o the current level of $179.000 after 50 days on the
marketing  time is 40 days. Therefore. the subject property may experience a
longer marketing  period and further reductions in list price.
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C. The subject property js listed for sale at $339.000. As of the effective date it
had been listed for 4 days. Based on a comparison with other current listings,
the subject appears to be superior to similarly priced properties. These
differences may result in a quicker sale or buyers bidding the price up beyond
the list price,

According to the public records, there have been no other transfers of the
subject property within the past three years.

B. Changes to ADVISORY OPINION 2
1. Extensive changes and additions were made to AO-2.
2. Some of the edits are related to the new definition of personal inspection.

3. Some of the edits are related to recent concerns regarding assignments in which the
appraiser performing the appraisal is relying on an inspection performed by someone
else.

4. Other edits were made to reflect the impact of technological advances such as
drones, online aerial maps, etc. that have changed the way information is gathered.

The following shows the edits to ADVISORY OPINION 2:

RATIONALE

In earlier Exposure Drafts, the ASB proposed introducing INSPECTION as a defined term,
necessitating changes to this Advisory Opinion. Based upon stakeholder feedback, inthe Fourth
Exposure Draft, the ASB amended the newly defined term in USPAP to PERSONAL
INSPECTION.

As noted in the Third Exposure Draft, stakeholder feedback over the past two years resulted in
the issuance of new Q&As and FAQs that address the use of drones, certain disclosure
requirements of STANDARD 2, reliance on subject information provided by third parties, and
other inspection-related concerns. The changes to this Advisory Opinion proposed in the Fourth
Exposure Draft address these issues, including changes to lllustration 2 to better align this
example with current industry practices, and advice regarding an appraiser's reliance on the
results of an inspection completed by a third party.

ADVISORY OPINION 2 (A02)

This communication by the Appraisal Standards Board (ASB) does not establish new standards
or interpret existing standards. Advisory Opinions are issued to illustrate the applicability of
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appraisal standards in specific situations and to offer advice from the ASB for the resolution of
appraisal issues and problems.

SUBJECT: Inspection of Subject Property
APPLICATION: Real Property, Personal Property
THE ISSUE:

For real property and personal property appraisal assignments, USPAP requires the report to
contain a certification indicating whether--eF--Aethe subject property was personally inspected by
the appraiser(s).

* What is the purpose of inspecting the subject property?
* What constitutes a personal inspection?
» Does USPAP mandate a minimum level of property inspection?

« What are my obligations if | rely upon an inspection of the property performed by
someone else?

* What are the disclosure obligations relating to inspection?
ADVICE FROM THE ASB ON THE ISSUE:
Relevant USPAP & Advisory References:

WWawmmmmmm
Comment: An appraiser's inspection is typically limited to those things readily
observable without the use of special testing or equipment. Appraisals of some
types of property, such as gems and jewelry, may require the use of specialized
equipment. An inspection by an appraiser is not the equivalent of an inspection by
an inspection professional (e.g., a structural engineer, home inspector. or art
conservator) .

RELEVANT CHARACTERISTICS: features that ma a property's value or
marketability such as legal, economic. or m:ws.al maLas;te.uatm..

» Standards Rules 1-2(e) and 7-2(e)

« Standards Rules 2-3 and 8-3

e SCOPE OF WORK RULE

+ Advisory Opinion 23, ldentifying the Relevant Characteristics .of the Subject Property in .a
Real Property Appraisal Assignment
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Purpose  of an Inspection

The primary reason for jnspecting the subject property inspection of a property is to gather
information about the characteristics of the property that are relevant to its value.

What js a Personal Inspection?

While there are other ways to gather S\:I6A-information an the subject property's relevant
characteristics, in many cases the personal observations of the appraiser are the primary source
of information regarding the subject property.

These personal observations can be assisted by tools, and as technology evolves, so foo will the
fools available to an appraiser. For example, the use of unmanned aerial vehicles. or drones, now
allows appraisers fo view much more of the subject or comparables and with greater detail, Drones
are tools that can be used to amplify vision like binoculars or a jeweler's loop.

The use of a drone may be a critical tool for some appraisers who, for example, value large
acreage properties. However, just as viewing photographs of a house does not constitute a

personal inspection by the appraiser, neither does viewing recordings of aerial photography. In
order for a real property appraiser to include the statement, "I have made a personal inspection of
froperty,

Minimum_ Level of Inspection

An inspection is not required by USPAP, but one is often conducted. While an inspection is not
required, appraisal reports for real and personal property must contain a signed certification wJ:HeR
that clearly states whether the appraiser has or has not personally inspected the subject property.
This is further discussed under the Disclosure Requirements section which follows.

The extent of the inspection process is an aspect of the scope of work and may vary based on
assignment conditions and the intended use of the assignment results. It is the appraiser's
responsibility to determine the appropriate scope of work, including the degree of inspection
necessary to produce credible assignment results given the intended use.

Every assignment is subject to assignment conditions that may limit in one way or another, the
inspection of the subject property. Regardless of the level of detail one employs, it is always
possible to perform an inspection that is more thorough. The appraiser's inspection commonly is
limited to those things readily observable without the use of special testing or equipment.

An inspection conducted by an appraiser is usually not the equivalent of an inspection by an
inspection professional (e.g., a structural engineer, home inspector, or art conservator).

Regardless of how the information is gathered, it must be sufficient for the development of relevant
analyses, such as highest and best use, the application of the approaches, etc.

An appraiser may use any combination of property inspection, plans and specifications, asset
records, photographs, property sketches. recorded media, etc., to gather information about the
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relevant characteristics of the subject property, An appraiser may use any combination of a
property inspection, documents, such as a legal description, address, map reference, copy of a
surveyor map, property sketch, photographs, or other information to identify the relevant
characteristics of the subject property, For some assignments, it may be necessary to rely on
reports prepared by other professionals. In such cases the appraiser must comply with USPAP
requirements related to reliance on work done by others.

There are many circumstances that influence the extent of the appraiser's property inspection. In
some assignments, the client may request that the appraiser perform an exterior-only inspection
from the street or perform no inspection of the subject property (Le., a "desktop appraisal"). There
are situations where inspection of the subject property is not possible; for example, if the
improvements have been destroyed, removed, or not yet built. In some ett:ler cases the appraiser
appraiser must use other means to gather information about the relevant characteristics of the
subject property in order to provide credible assignment results,

Relying on an Inspection Performed by Someone Else

In some cases, the client may provide the appraiser with the results of an inspection performed by
a third party, or the appraiser may hire a third party to perform the inspection,

Whether the inspection is performed by the appraiser, another appraiser, or a third-party inspector,
ant+J::leappraiser must ensure that the degree of inspection js sufficient for the appraiser to
understand the subject property's relevant characteristics, so the appraiser can is adequate 1o
develop a credible appraisal. An appraiser cannot develop a credible appraisal if adequate
information about the relevant characteristics of the subject property is not available. Therefore, in
cases when the appraiser relies upon a third-party inspector's reporf, it may be necessary to
supplement the report by interviewing the inspector to obtain additional information and/or examine
In all cases, Wwhen adequate information about relevant characteristics is not available through
a personal inspection or from sources the appraiser reasonably believes are reliable,
aRthe appraiser must: withdravl from the assignment unless the appraiser can:

« modify the assignment conditions to expand the scope of work to include gathering the
necessary information;-er

* use an extraordinary assumption about such uncertain information, if credible assignment
results can still be developed;..Q[

» withdraw from the assignment.

An inspection conducted by an appraiser is usually not the equivalent of an inspection by an
inspection professional (e.g., a structural engineer, a licensed home inspector, a Renaissance arf
expert). An appraiser's observations must, at the minimum. be thorough enough to properly
develop the appraisal and adequately report the relevant characteristics. Regardless of how the
information is gathered. it must be sufficient for the development of relevant analyses. such as
highest and best use, the application of the approaches, efc
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Disclosure Reqguirements

Appraisal reports for real and personal property must contain a signed certification indicating
whether the appraiser has or has not personally inspected the subject property. All appraisal
reports must also contain sufficient information to enable the intended users to understand the
extent of the inspection that was performed.

If the appraiser relies on inspection information from another appraiser (e.g., photographs, aerial
. must be identified in the ffication as havi ded signifi . .
Eurther, the extent of the assistance must be indicated within the report.

Because of the infinite variability of inspections, it is important that the appraisal report should
clearly communicates the degree of the inspection in order for the report to be meaningful.

lllustrations

1. I have been asked to appraise a single-unit property based on an exterior-only inspection from
the street. What are my development and reporting obligations?

If an appraiser's observations are limited to an exterior-only inspection from the street,
then the appraiser must gather information on relevant characteristics from other data
sources and/or use extraordinary assumptions. The data sources used are often the
same sources used to gather information on comparable sales. For example, the size of
the property might be obtained from public records, and other information might be
obtained from interior photographs included in a listing of the property for sale, or
information from the appraiser's own files.

The report must disclose the extent of the property inspection in a manner that is clear to
the intended users. For example, in this case it would probably be insufficient to merely
state that the property was inspected. The report must make clear that the appraisal was
based on an "exterior only" inspection from the street and state the sources used to
identify the relevant characteristics other than those observed during the inspection.

2. A dealer has asked me to appraise a Rolex watch. |will not be provided access 1o the piece.
However, | have been given the serial number, a copy of an authenticity certificate and
several recent photographs of the watch. Can | develop an appraisal based solely on this
. o

characteristics, one could develop an appraisal based on the information described inthe

illustration. VVithoutdirectly inspecting the watch, however, the information provided is
“assumed" to be accurate. Because some of these assumptions will have a significant
effect on the assignment results, the assignment will involve the use of extraordinary

assumptions and require proper disclosure. The scope of work in the assignment,
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including the degree of the inspection, must provide results that are credible in the
context of the intended use.

2. A client has asked me to appraise a Rolex wristwatch. |will not be provided access to the
watch. However, |have been given the serial number, a copy of a certificate of authenticity.
and several recent photographs. Can | develop an appraisal based salely on this
: A

The key question is whether the information provided will enable the appraiser to
comply with SR7-2(e). which requires the appraiser to ‘identify, from sources the
appraiser reasonably believes 1o be reliable, the characteristics of the property that are
relevant to the type and definition of value and intended use of the appraisal.” If is up
1o the appraiser 1o know whether the serial number, certificate of authenticity, and
recent photographs are sufficient to identify these characteristics or if an in-person
and/or professional specialist inspection is needed. In some cases, the answer may

Eor example, ifthe intended use is an insurance claim after a client's house has burned
down -damaging or destroying the Rolex watch, then this limited information may be
all that is available. In that scenario, the guestion becomes whether the provided
information can be presumed to accurately jdentify the relevant characteristics of the
credible assignment results can be developed, the appraiser may decide to make an
extraordinary assumption. The extraordinary assumption will require proper disclosure.
need more jnformation io develop a credible appraisal when appraising a Rolex watch.

. .

3. A client has asked me to perform an appraisal. but instead of requiring me to physically
inspect the subject. they will provide me with the results of an inspection of the property
done by someone else. Does USPAP allow this?

Yes. USPAP does not require an appraiser to inspect the subject per the SCOPE OF
WORK RULE. However, while an inspection is not required. appraisal reports for real
and personal property must contain a signed certification that clearly states whether
Standards Rules 1-2(e) and 7-2(e) require an appraiser fo identifv, from sources the
appraiser reasonably believes to be reliable, the characteristics of the property that are
relevant to the type and definition of value and the intended use of the appraisal.
including its legal a'nd economic characteristics. In a real property appraisal
assignment. an appraiser may use any combination of a property inspection,
documents, such as a legal description, address, map reference, copy of a surveyor
map, property sketch, photographs, or other information to identifv the relevant
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characteristics of the subject property. While in a personal property appraisal. an
appraiser may use any combination of a property inspection, documents, or other
Information fo identify the relevant characteristics of the subject property,

Standards Rules 1-I(b) and 7-I(b) require that an appraiser not commit a substantial
error of omission or commission that significantly affects an appraisal. Therefore, the
appraiser has to have a reasonable basis to believe the information contained in the
inspection report provided by the client is credible, or must seek additional information

which could include interviewing the inspector or gathering data from other sources, If
uncertainties remain, but the appraiser can still develop credible assignment results,
the appraiser may need fo use apn extraordinary assumption regarding the decision 1o
rely on the information contained in the third-party inspection report. An appraiser must
notf allow assignment conditions to limit the scope of work o such a degree that the
assignment results are not credible in the context of the intended use, If an appraiser

property, he or she must either discuss changing the scope of work with the client, or
withdraw from the assignment.

4. | have been contacted by a property owner who is being transferred by his company to
another city. The owner indicated that while he might want a "detailed appraisal" later, right
now he only needs a rough idea of the value of the residence to begin negotiations related
to the relocation. The owner has asked me to perform a "desktop" appraisal (i.e., an
appraisal with no inspection of the property). | believe that, given this intended use, credible
assignment results can be developed without an inspection. Is this permitted under
USPAP?

Yes, this is permitted if sufficient information regarding the relevant characteristics of
the property is available. Such information could be obtained from public records,
previous listings of the property for sale, appraiser's files, etc. If use of extraordinary
assumptions related to various relevant characteristics is necessary, then one must
comply with the requirements for their use.

C. Changes to ADVISORY OPINION 3

1. The ADVISORY OPINION had a reference to the original appraisal firm. Since
USPAP applies to individual appraisers, not to appraisal firms, this reference was
seen as inappropriate.
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Additionally, an edit was made to highlight the fact that an appraiser performing an
update for someone other than the client in the prior assignment must comply with
confidentiality requirements when incorporating a prior report by attachment of by
reference. That edit can be found in the following paragraph:

Assignment results and confidential information from a prior appraisal or appraisal
review may only be disclosed to the client or parties authorized by the client.
Thus, when incorporating a prior report by reference or attachment, if completing
the report for a different client, the appraiser must receive authorization from the
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SECTION TWO

LEARNING FOCUS:

More Changes to Advisory Opinions

New ADVISORY OPINION 38

Additional Topics

PLUS ~The  Appraisal
L FOUNBATION.

Section 2.
More Changes to Advisory Opinions and

ditional .

In this section of the course the remaining edits and additions to Advisory Opinions will be
addressed. The course will turn to a series of issues and concerns that have been identified

through feedback from USPAP instructors and state regulatory officials.
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Changes to other ADVISORY OPINIONS

In addition to changes to ADVISORY OPINIONS 1,2, and 3, changes were also
made to several other ADVISORY OPINIONS; additionally, three Advisory Opinions
have been retired.

A. Retired ADVISORY OPINIONS

1. ADVISORY OPINION 4, Standards Rule 1-5(b) has been retired. This Advisory
Opinion was very narrow in scope, addressing the analyses of sales in lieu of
foreclosure and foreclosure sales. The ASS decided this is adequately addressed in
an FAQ.

2. ADVISORY OPINION 11, Content of the Appraisal Report Options of Standards
Rules 2-2, 8-2, and 10-2 and ADVISORY OPINION 12, Use ofthe Appraisal Report
Options of Standards Rules 2-2, 8-2, and 10-2 have been retired. These Advisory
Opinions have been replaced by ADVISORY OPINION 38, Content of an Appraisal
Report and Restricted Appraisal Report. With the changes to the reporting Standards
that were adopted, some of the content of ADVISORY OPINIONS 11 and 12 was no
longer correct or applicable. The ASS decided to combine the guidance as to when it
is appropriate to use the Restricted Appraisal Report and the guidance regarding the
minimum content level of each of the two written report options into a single
ADVISORY OPINION. This will be addressed in greater detail later in this course.

S. Revised ADVISORY OPINIONS
1. ADVISORY OPINION 28, Scope of Work Decision, Performance, and Disclosure
a. Edits were made to reflect the changes to the SCOPE OF WORK RULE.

b. One personal property lllustration was rewritten and one real property lllustration
was added.

c. The new real property lllustration, lllustration 7, presents the following scenario:

7. A real property appraiser is contacted by a potential client to appraise
a one-unit residence. The client informs the appraiser that a property
inspection completed by others will be provided to the appraiser, and that
the property will not be available for inspection by the appraiser. This is an
assignment condition, and the appraiser must consider this in the
identification of the problem to be solved and the determination of the
scope of work.

To perform this assignment, the appraiser is required to:
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Determine that the client's assignment condition does not limit the scope
of work to such a degree that assignment results are not credible in the
context of the intended use; and

Identify, from sources the appraiser reasonably believes to be reliable,
relevant characteristics of the property.

If the appraiser cannot gather sufficient information about the property's
relevant characteristics from the third-party property inspection, the appraiser
must seek additional information, which could include interviewing the
inspector or gathering data from other sources. If uncertainties remain, but
the appraiser can still develop credible assignment results, the appraiser may
need to use an extraordinary assumption regarding the decision to rely on
the information contained in the third-party inspection report.

Otherwise, if the appraiser cannot gather sufficient information from the third-
party inspection report and other sources to produce credible assignment
results, the appraiser must either seek to change the scope of work or
withdraw from the assignment.

2. ADVISORY OPINION 31, Assignments Involving More than One Appraiser
a. Minor edits were made throughout this Advisory Opinion.

b. Somewhat more significant changes were made to the section of the Advisory
Opinion labeled "Significant Appraisal Assistance." The revised section is as
follows:

i isal ,

Assistance is related to the appraisal process and requires appraisal
competency. Therefore, only those acting as an appraiser sign a
certification, or are identified as providing significant appraisal assistance in
a certification. Examples of significant appraisal assistance may include:

» research and selection of comparable properties and data;

» inspection of the subject property and comparable properties;

e estimating accrued depreciation; or

» forecasting income and expenses.
An appraiser often uses assistance that does not constitute significant
appraisal assistance. Although it is the responsibility of the appraiser to
determine the role of any individual providing assistance, tasks such as, but
not limited to, writing down measurements the appraiser provides when

measuring a structure, taking photographs of the subject property, and
providing clerical duties are not considered significant appraisal assistance.
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An appraiser providing assistance must comply with those parts of USPAP
that apply to the assistance that he or she provides. So, for example, if an
appraiser's assistance includes only developing a cost approach in a real
property appraisal assignment, that appraiser must comply with the
applicable Rules (Le., the ETHICS RULE, etc.), Standards Rules 1-1, 1-3, 1-
4(b) and any other applicable sections of Standards Rule 1-4, and
Standards Rule 1-6(a).

c. In applying the guidance provided in ADVISORY OPINION 31, it is important to
keep in mind that "appraiser” is a defined term in USPAP and is not dependent on
any credential (see Back to Basics #3 in Section 1 of this Student Manual).

3. ADVISORY OPINION 32, Ad Valorem Property Tax Appraisal and Mass Appraisal
Assignments

a. Standards Rule 5-5(a)(v) has a Comment explaining that appraisers engaged in
mass appraisal assignments must "take reasonable steps to ensure that the
guantity and quality of the factual data that are collected are sufficient to produce
credible appraisals.” Included in this Comment was some narrative that the ASB
recognized as providing guidance on how to fulfill that requirement. Because
Advisory Opinions are a more appropriate means of communicating guidance, the
content that had provided guidance in this Comment has been deleted from the
Standards Rule and placed in ADVISORY OPINION 32 as lllustration 5.

b. The following is the text of the new lllustration in ADVISORY OPINION 32:

The Comment to Standards Rule 5-5 (a)(v) requires an appraiser
conducting a mass appraisal assignment to take reasonable steps to
ensure that the quantity and quality of the factual data that are collected
are sufficient to produce credible appraisals. What are some examples of
these steps?

In real property, where applicable and feasible, systems for routinely
collecting and maintaining ownership, geographic, sales, income and
expense, cost, and property characteristics data must be established.

Geographic data must be contained in as complete a set of cadastral
maps as possible, compiled according to current standards of detail and
accuracy. Sales data must be collected, confirmed, screened, adjusted,
and filed according to current standards of practice. The sales file must
contain, for each sale, property characteristics data that are
contemporaneous with the date of sale. Property characteristics data must
be appropriate and relevant to the mass appraisal models being used. The
property characteristics data file must contain data contemporaneous with
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the date of appraisal including historical data on sales, where appropriate
and available.

The data collection program must incorporate a quality control program,
including checks and audits of the data to ensure current and consistent
records.

4. ADVISORY OPINION 36, Identification and Disclosure of Client, Intended Use, and
Intended Users

a. Changes were made to the reporting standards (e.g., STANDARD 2) to allow
appraisers to provide a Restricted Appraisal Report in some assignments where
there are intended users in addition to the client. This made it necessary to revise
the guidance provided in ADVISORY OPINION 36 to reflect that change.

b. The section of the Advisory Opinion that received significant edits now reads as
follows:

Disclosure of Client and Other Intended User(s) in an Appraisal or
Appraisal Review Report

Except when specifically requested by the client not to do so, an appraiser
must state the identity of the client in the report.

Within an Appraisal Report an appraiser may state the identity of other
intended users, if any, by name or by type. However, in a Restricted
Appraisal Report, the appraiser must state the name(s) of non-client
intended user(s). A Restricted Appraisal Report is inappropriate for users
only known and identified by type because they could be misled by the
abbreviated reporting format which may not contain supporting rationale
for the opinions and conclusions. The appraiser has an obligation to
ensure that the report contains sufficient information to enable the
intended users of the appraisal to understand the report properly. This
obligation cannot be fulfilled unless the intended users are only the client
and those other intended users specifically named by the appraiser.

The purpose of this reporting requirement is to (1) ensure that the client
and other intended users can recognize their relationship to the
assignment and report, and (2) ensure that parties other than intended
users will not mistakenly assume that they are the client or an intended
user. For example, a statement similar to the following may be
appropriate in an Appraisal Report:
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This report is intended for use only by (identify the client) and
(identify any other intended users by name or type). Use of this
report by others is not intended by the appraiser.

While a statement similar to the following may be appropriate in a
Restricted Appraisal Report:

This report is intended for use only by (identify the client) and
(identify any other intended users by name). Use of this report by
others is not intended by the appraiser.

If the client's identity is omitted from a report, the appraiser must (1)
identify the client in the workfile, and (2) provide a notice in the report that
the identity of the client has been omitted in accordance with the client's
request and that the report is intended for use only by the client and any
other identified intended users. In such cases, a statement similar to the
following may be appropriate in an Appraisal Report:

This report is intended for use only by the client and (identify any
other intended users by name or type). Use of this report by
others is not intended by the appraiser.

While a statement similar to the following may be appropriate in a
Restricted Appraisal Report:

This report is intended for use only by the client and (identify any

other intended users by name). Use of this report by others is not
intended by the appraiser.
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C. New ADVISORY OPINION 38, Content of an Appraisal Report and Restricted Appraisal
Report

1. ADVISORY OPINION 38 replaces the guidance that had been provided in
ADVISIORY OPINIONS 11 and 12.

2. The guidance addresses the content of Appraisal Reports and Restricted Appraisal
Reports under the revised STANDARDS 2, 8, and 10.

3. The guidance also ties in with the edits to the Disclosure Obligations section of the
SCOPE OF WORK RULE.

4. Key points addressed in the advice provided in ADVISORY OPINION 38 include:

a. The flexibility allowed in reporting is independent from the development
requirements. A more concise reporting standard does not impact the scope of
work performed in the development of the opinions and conclusions
communicated in that report.

b. The Standards Rules that layout the requirements for the Appraisal Report and
the Restricted Appraisal Report set forth the minimum content level for each
option. Either option may exceed those minimums. USPAP also does not dictate
the form, format, or style of the report. As stated in STANDARD 2, "the
substantive content of a report determines its compliance."

c. While it is necessary to "prominently state which option is used: Appraisal Report
or Restricted Appraisal Report,” it is permissible to use other labels "in addition to,
but not in place of' these labels. (See Standards Rule 2-2)

d. When a Restricted Appraisal Report is provided, the report must state the identity
of any additional intended users by name.

e. Before agreeing to provide a Restricted Appraisal Report, the appraiser must
determine whether the Restricted Appraisal Report is appropriate in that
assignment. ADVISORY OPINION 38 also provides examples of instances when
a Restricted Appraisal Report might be appropriate. The following is an excerpt
from the ADVISORY OPINION 38:

It may be appropriate to issue a Restricted Appraisal Report if:
» the client understands the limited utility of this option;

» the intended use of the appraisal is appropriate for a report which may
not contain supporting rationale for all of the opinions and conclusions
set forth in the report; and
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» the client (and, if applicable, named other intended users) do not need

the level of information required in an Appraisal Report.

Some examples of situations in which a Restricted Appraisal Report may be

appropriate are:

» The intended use is consultation for acquisition or disposition by a
collector who is knowledgeable about the subject property.

» Arreal property owner wants to know the market value of their property,
but does not need to know details as to how the appraiser arrived at

that conclusion.

* A business orders a yearly or quarterly appraisal of property that the

appraiser has appraised many times in the past.

» The appraisal is for a preliminary hearing to dispute property taxes at
the assessor's office.

f. ADVISORY OPINION 38 includes an easy to understand table showing the
minimum content requirements of the two written report options. This table is
similar to the table that had been in ADVISORY OPINION 11.

The following is a copy of that table:

Appraisal Report

(i) state the identity of the client, or if the
client requested anonymity, state that
the identity is withheld at the client's

Restricted Appraisal Report

(i) state the identity of the client, or if the
client requested anonymity, state that
the identity is withheld at the client's

request:
t y

reauest:
T T

(i) state the identity of any other intended

(i) state the identity of any other intended

ser(s) by name ortype:
\ 7 7 A 7

user(s) hvy name:
\—7 7J 7

nfa

(iii) clearly and conspicuously state a
restriction that limits use of the
report to the client and the named
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n/a (iv) clearly and conspicuously warn that
the report may not contain
supporting rationale for the all of the
opinions and conclusions set forth in
the—+repert

(i) state the intended use of the (v) state the intended use of the appraisal;

oot

(iv) contain information, documents, (vi) state information sufficient to identify
and/or exhibits sufficient to identify the real estate involved in the
the real estate involved in the appraisal;
appraisal, including the physical,
legal, and economic property
characteristics relevant to the
assignment

(v) state the real property interest (vii) state the real property interest

anpraised:
0 T

appraised:
™T T

state the type and definition of value

(Vi)

(viii) state the type of value and cite the

and cite-tha salirca of tha dafinition-
He—-GHe—A LH HRe—GeHHHOR,

source of its rlnfinifinn;

(vii) state the effective date of the appraisal

(ix) state the effective date of the appraisal

and-the date of the. rnpnrt;

(viii) summarize the scope of work used to

and the date of the report;

(x) state the scope of work used to

develon the apnraisal:
T Ll } L}

dp\/plnp the alnlnmic.ql;

(ix) summarize the extent of any| (xi) state the extent of any significant real
significant real property appraisal property appraisal assistance;
assistance;
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(x) provide sufficient information to (xii) provide sufficient information to
indicate that the appraiser complied indicate that the appraiser complied
with the requirements of STANDARD with the requirements of STANDARD

1 by: 1 by:

1. summarizing the appraisal 1. stating the appraisal methods
methods and techniques and techniques employed

employed . .
ploy 2. stating the reasons for excluding

the sales comparison, cost, or
income approach(es) if any have
not been developed,;

2. stating the reasons for excluding
the sales comparison, cost, or
income approach(es) if any have

not been developed,; o
P 3. summarizing the results of

analyzing the subject sales,
agreements of sale, options, and
listings in accordance with
Standards Rule 1-5; and

3. summarizing the results of
analyzing the subject sales,
agreements of sale, options, and
listings in accordance with

Standards Rule 1-5; and . -
4. stating the value opinion(s) and
4. stating the value opinion(s) and conclusion(s).

conclusion(s); and .
Comment: An appraiser must

maintain a workfile that includes
sufficient information to
indicate that the appraiser
complied with the
requirements of STANDARD 1
and for the appraiser to

5. summarizing the information
analyzed and the reasoning
that supports the analyses,
opinions, and conclusions,
including reconciliation of the
data and approaches.

produce an Annraisal  Renort
Lad Ll ol Lad

58

(xi) state the use of the real estate

(xiii) state the use of the real estate

existing as of the effective date and
the use of the real estate reflected in

existing as of the effective date
and the use of the real estate

tha annraical-
tHHe—appH T

(xii) when an opinion of highest and best

use was developed by the appraiser,
state that opinion and summarize
the support and rationale for that

£l P BT : 1
IencLicu 1ruic dpprdisdl,

(xiv) when an opinion of highest and best

use was developed by the appraiser,
state that opinion;

opinion;
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(xiii) clearly and conspicuously: (xv) clearly and conspicuously:
e state all extraordinary assumptions o state all extraordinary assumptions
and hypothetical conditions; and and hypothetical conditions; and
e state that their use might have e state that their use might have
affected the assignment results; affected the assignment results;
(xiv) include a signed certification in (xvi) include a signed certification in
accordance with Standards Rule 2- accordance with Standards Rule 2-3.
3.

g. ADVISORY OPINION 38 includes an example to illustrate the difference between
"state” and 'summarize" in the context of a real property appraisal report.

FROM YOUR PERSPECTIVE #15

An appraiser has agreed to perform an appraisal and provide a Restricted
Appraisal Report. The report will contain little explanation of the rationale for the
appraiser's opinions and conclusions. Is the appraiser required to allow the client
to have access to the workfile for this assignment?
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BACK TO BASICS #5

Some appraisers are unaware of the degree of flexibility that USPAP allows in
reporting the results of an appraisal. In some cases, part of the confusion is the
result of not understanding the difference between USPAP and other
requirements that might apply to an assignment.

For example, in appraisal assignments for mortgage lending there are
requirements that may be imposed by lenders, secondary market participants, or
federal bank regulators that go beyond what is required by USPAP.

Many appraisers are surprised to see the actual minimum report content required
by USPAP. There are two sample Restricted Appraisal Reports in the Appendix
to this Student Manual: one is for a residential property and the other is for a non-
residential property. Neither report (including certification and limiting conditions)
is over two pages long!

Also in the Appendix is a copy of the "YES, | CAN ACCEPT THAT
ASSIGNMENT!" flier showing various types of assignmen'ts that are allowed by
USPAP and one type of assignment that is not allowed.

FROM YOUR PERSPECTIVE #16

An appraiser performed an appraisal and provided a Restricted Appraisal Report.
The report contained little explanation of the rationale for the appraiser's opinions
and conclusions. Among the data used to develop the appraisal were confidential
income statements regarding other properties from the appraiser's prior
assignments for other clients. The client from this assignment wants more
information than was in the report and asks to see the appraiser's workfile. May
the appraiser honor this request?
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FROM YOUR PERSPECTIVE #17

An appraiser has completed a residential appraisal that included an exterior-only
inspection from the street in front of the subject property, but no onsite
inspection.

a.) May the appraiser certify that a personal inspection was performed?

b.) What are the appraiser's disclosure obligations regarding the inspection?

FROM YOUR PERSPECTIVE #18

What are some assignments where a Restricted Appraisal Report might be
appropriate?
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FROM YOUR PERSPECTIVE #19

Standards Rule 2-4, which addresses oral appraisal reports, refers to the
"substantive matters" set forth in Standards Rule 2-2(a) that lays out the content
requirements for an Appraisal Report. What is meant by substantive matters?

7-Hour National USPAP Update Course Student Manual
@ 2020 The Appraisal Foundation



II. Additional Topics

For each USPAP cycle, the Foundation surveys state regulators and its AQB Certified USPAP
Instructors to identify areas of USPAP where there appears to be common misunderstanding,
confusion, and/or noncompliance. The following exercises address some of the issues that have

been identified.

The feedback received by the Foundation was varied and included a mix of USPAP-related
issues and other issues that relate more to methods and techniques.

The three areas of USPAP-related deficiencies in appraisal reports that were most frequently
identified by regulators were:

1. Lack of explanations regarding the subject property, market conditions, adjustments,
etc., in reports;

2. Lack of support in the report for the reconciliation of the sales comparison approach;
and

3. Lack of understanding and disclosure of extraordinary assumptions and hypothetical
conditions.

Instructors identified a longer list of topics based largely on the most frequent USPAP-related
guestions that come up in classes:

1. When is a new assignment necessary (as opposed to merely additional work done for
an existing assignment)?

2. When is it appropriate to cite ajurisdictional exception?

3. How should an appraiser differentiate between a valuation service and appraisal
practice?

4. What is the difference between physical characteristics (may be disclosed in many
cases) and assignment results (must not be disclosed)?

5. What is significant appraisal assistance?

6. What is the appraiser's responsibility when using various data sources and analysis
tools?

7. How is credibility judged?

8. Which prior services must be disclosed?
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The rest of this section of the course focuses on USPAP-related issues raised by the two groups
that were surveyed.

BACK TO BASICS #6

Prior to determining the scope of work necessary in an appraisal or appraisal
review assignment, the appraiser must identify assignment elements. Among the
assignment elements to be identified are assignment conditions, including any
applicable jurisdictional exceptions. USPAP defines Jurisdictional Exception as
follows:

JURISDICTIONAL EXCEPTION: an assignment condition established by
applicable law or regulation, which precludes an appraiser from complying
with a part of USPAP.

Given this definition, the only time ajurisdictional exception occurs is when it is
not possible to comply with both the applicable law or regulation and some part
of USPAP. So, if a regulation specifies that a specific analysis is not permitted,
but USPAP states that it is required - then according to the JURISDICTIONAL
EXCEPTION RULE, that requirement in USPAP "becomes void for that
assignment.” However, if the regulation merely states that the analysis is not
required, the appraiser can include the analysis (Le., exceed the minimum
required by the regulation) and comply with both the regulation and USPAP.

FROM YOUR PERSPECTIVE #20

In the course of preparing my appraisals, | often research the Multiple Listing
Service (MLS) and other data sources. | use this information to develop
conclusions regarding neighborhood value ranges and market trends. Is it
necessary for me to include copies of this information in my workfile or may |
simply reference the data sources in my workfile?
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FROM YOUR PERSPECTIVE #21

What information must be retained in an appraiser's workfile?

FROM YOUR PERSPECTIVE #22

A residential appraiser has been asked to perform an appraisal on a property that
is in an area where the appraiser is not familiar with the market's nuances. The
party requesting the appraisal is a good client and the appraiser wants to keep
the client happy. Ifthe appraiser agrees to perform this appraisal, what must be
done to comply with the COMPETENCY RULE?
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FROM YOUR PERSPECTIVE #23

An appraiser uses an online data analysis tool that factors in thousands of sales.
By using this tool, he expects more reliable results developed in less time than if
he were using more traditional methods. The appraiser now develops all of his
sales comparison adjustments using this tool.

If adjustments in his appraisals are later questioned, is citing the online source a
sufficient defense?

FROM YOUR PERSPECTIVE #24

| delivered an appraisal report to my client. A week later, an entity other than one
of the identified intended users contacted me and asked that | provide a reliance
letter, enabling them to rely on the appraisal report for their own investment use.
My client says they have no problem with me doing that. Can | provide this entity
with such a letter, even though | had not originally identified them as an intended

user?
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FROM YOUR PERSPECTIVE #25

| have completed an appraisal assignment for a client. The report was completed
using the 2005 version of the Uniform Residential Appraisal Report (URAR). The
client has requested that | remove one of the comparable properties from the
report because, in the underwriter's opinion, it is not sufficiently similar to the
subject property. If | do this, will my action comply with USPAP?

FROM YOUR PERSPECTIVE #26

| am performing an appraisal of a small retail property for the property owner.
The intended use of the appraisal is for estate planning. Before | could complete
the Appraisal Report, the client informed me that he has hired a new financial
planner, and we have agreed that the financial planner should be identified as an
additional intended user. Now | have some questions regarding the assignment.

a.) Does adding an intended user change the scope of work?

b.) Does adding an intended user require the request to be treated as a
new assignment?

C) What if I had been asked to make the change after the report was
issued?
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FROM YOUR PERSPECTIVE #27

Is it acceptable to simply readdress or transfer a completed appraisal report?
Why or why not?

FROM YOUR PERSPECTIVE #28

Would it be acceptable to readdress or transfer a completed appraisal report if |
have written authorization from my previous client to readdress the report? Why

or why not?
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FROM YOUR PERSPECTIVE #29

I know USPAP requires an appraiser, prior to agreeing to perform an assignment
(or if discovered at any time during the assignment), to disclose any prior
services performed on a property within the last three years. | have recently seen
some reports where the appraiser stated, "l have performed no prior services
regarding this property within three years of the effective date of this report.” Is it
acceptable to base the three years from the effective date of the appraisal?

FROM YOUR PERSPECTIVE #30

An appraiser has been engaged to appraise a property. Approximately a year
ago, this appraiser performed an appraisal review to determine the USPAP
compliance of an appraisal report, the subject of which was the current subject
property. Since the subject of the appraiser's work in the prior assignment was
an appraisal report, not the subject property, must the appraiser disclose that she
performed that prior review?
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FROM YOUR PERSPECTIVE #31

Should the reviewer try to apply USPAP so that the appraiser whose work is
under review is presented in the best light?

FROM YOUR PERSPECTIVE #32

Are client requirements considered an assignment element that must be taken
into account when identifying the appraisal problem and determining the scope of
work?
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FROM YOUR PERSPECTIVE #33

When communicating an opinion that some adjustments applied in the work
under review are unreasonable, is the reviewer required to provide better or

alternate adjustments?

FROM YOUR PERSPECTIVE #34

If no analysis is presented in an Appraisal Report, maya reviewer opine that no
analysis was performed in the appraisal?
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FROM YOUR PERSPECTIVE #35

An appraiser has been engaged to appraise a property. Approximately two years
ago, the appraiser, then acting as a real estate agent, sold the property to the
current owner. That prior service was not appraisal practice. Must the appraiser
disclose that prior service to his client?

FROM YOUR PERSPECTIVE #36

Is there an absolute measure of credible assignment results?
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FROM YOUR PERSPECTIVE #37

Sometimes after submitting my appraisal report, my client will ask me to perform
additional work. This can mean looking at more or different comparables or
developing another approach. Do these requests for additional work create a

new assignment?

FROM YOUR PERSPECTIVE #38

A client has asked me to perform an appraisal, but instead of requiring me to
physically inspect the subject, they will provide me with the results of an
inspection of the property done by someone else. Does USPAP allow this?
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FROM YOUR PERSPECTIVE #39

A client has asked me to perform an appraisal, but instead of requiring me to
personally inspect the subject property, they will provide me with the results of an
inspection done by someone else. If | rely upon that inspection, should | employ
an extraordinary assumption?
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YES, | CAN PERFORM THAT ASSIGNMENT!
USPAP FLEXIBILITY AT A GLANCE

There is inherent flexibility in the Uniform Standards of Professional Appraisal Practice (USPAP). The scope of work concept enables appraisers to perform a wide variety of

rassignments—white—mamntaining—comptance—wit—USPAP—The-SCOPEOF WORKRUtETequires—the—appraiser—to—produce—credibte— assignment  restits—but—requires—onty-those—
analyses that are necessary for credible results given the intended use. The chart below provides some examples of the many types—of-assignments an appraiser may perform.
. Allowed by )
ASSIOIENT TypesS SOME_ EXaMpIes emary | O Dues USPAPTATY:
Oral Appraisal Reports Aclient does not require a written report Yes STANDARDS?, 6, 8, 10
®  [se& 10
|_Calculation—Engagement A CEQis consideringan acquisition —and wantsto kaow the calculated result given STANDARDSA & 10
o n Yes
a specific valuation method
Consufting/Appra~alConsuftingJ Aclient is considering developing avacant parcel and is looking for maximum return Yes Advisory Opinion 21
|_Appraisals for | jtigation | Expert An attorney needs an impartial opinion of value for legal proceedings Yes STANDARDS1&2 5&6. 7&
Witness Testimony 89& 10
|_Fyvaluationi for | ending Alender needs an evaluation providing an opinion of market value to ensure aloan | | STANDARDS1&2and |
- - Yes - —
is adequately collateralized Advisory Opinion 133
|_Apnraisals for | ending Alender needs an appraisal providing an opinion of market valie to ensure a loan v STANDARDS1&2.7&8
is adequately collateralized
Appraisal Review Aclient needs to know whether or not an appraisal is credible Yes STANDARDS3 & 4
|_Appraisals for Charitahle An_individual _donating real or personal property requires a Qualified appraisa Yes STANDARDS1& 2, 7&8
Contributions performed by a Qualified appraiser
|_Appraisals for Estates | An executor needs to know the value of property in order to equitably settle an Yes STANDARDS1& 2, 58& 6, 7 &
estate; an executor needs to know the Fair Market Value to pay estate taxes 89& 10
.uu- J Ira g adequate; a STANDARDS1&2 7&8
. . n TES
| property owner needs an independent appraisal to help settle a damage 1loss claim
Desktop / Bifurcated An appraiser is asked to perform an appraisal without personally inspecting the SCOPE OF WORK RULE,
subject _property Yes STANDARDS1& 2, 58&6,7&8
and Advisory Opinion 2
Advocacy An individual who is an appraiser is asked to represent one party in a court When acting outside of
proceeding Yes Appraisal Practice and the role
is not misrepresented?
Assessment Appeals An appraiser is asked to work for a property owner in an assessment appeals hearing When acting outside of
Yes Appraisal Practice _and the role
is not misrepresented®
| Contingent Fee | An appraiser agrees to be compensated for the appraisal only when the loan closes | No | Management Section, |

ETHICS RULE

Appraisal consulling is no longer defined in USPAPand the Real Property Appraisal Consulting Standards were retired; however, those services formerly called appraisal consulling are still permitted under USPAP,

As defined in the Interagency Appraisal and Evaluation Guidelines, Oecember 2010,

Advisory Opinion 13, Performing Evaluations of Real Property Collateral to Conform with USPAP, provides guidance on this topic.
Internal Revenue Service. Publication 561.

ETHICSRULE and Advisory Opinion 21

ETHICSRULE and Advisory Opinion 21

oo s W —



RESIDENTIAL
RESTRICTE_ APPRAISAL REPeRT

This sample residential Restricted Appraisal Report complies with the 2020-21 edition of USPAP Standards Rule 2-2(b).

Use of this report is limited to the client(s)and other named intended users because it may not contain supporting rationale for all of the
opinions and conclusions that are set forth.

Subject Address: 123 Maple Street, Anytown, NH 03999
Legal Description: See Washington County Registry of Deeds - Book 1111RPage 222

Property Type: A 1.l1acre parcel with a 2,255 square foot, 1-story owner-occupied single-unit residence

Clients: John Doe and Jane Doe, 123 Maple Street, Anytown, NH, 03999

Intended Use: To assist the client(s) in determining an equitable division of assets in a dissolution of marriage. No other uses of the
assignment results are intended by the appraiser.

Intended Users: John Doe, Jane Doe, and Richard Roe, Esq. No other users of this report are intended by the appraiser.

Property Rights: Fee Simple

Type of Value: Market Value

Source of Value Definition: Although the appraisal communicated in this report was not prepared for a financial institution, the definition of
market value specified in regulations published pursuant to Title XI of the Financial Institutions Reform, Recovery, and Enforcement Act of
1989 (FIRREA)has been used in this assignment.

Scope of Work: Onsite interior and exterior inspection of the subject and review of tax assessor's records and a prior MLS listing of the
subject property. The appraiser measured the exterior of the dwelling.

The sales comparison and cost approaches were developed. Properties such as the subject are seldom rented and there is no reliable data
to develop an income approach. The income approach is not necessary for credible assignment results.

Comparable sales data was taken from local MLS and confirmed via public records and discussions with listing agents. The lack of sales of
properties similar to the subject within the subject neighborhood made it necessary to use sales from surrounding areas.

The cost approach was developed using the Marshall and Swift Residential Cost Handbook.
Conditions of Appraisal: The appraisal was performed with no extraordinary assumptions or hypothetical conditions.

Sale and Listing History: There is no current agreement of sale, listing, or option regarding the subject property. There have been no sales
or other transfers of the subject property within three years prior to the effective date of this appraisal.

OPINIONS AND CONCLUSIONS

Highest and Best Use: Continued use as-is. The existing use as a single-unit residence contributes to the value of the site. Conversion to
any other use would not be legal.

Exposure Time: The appraiser's opinion of reasonable exposure time for the subject property is approximately 120 days.
Result of Approaches to Value: Sales Comparison Approach: $282,000; Cost Approach: $279,000 (rounded)
Effective Date: November 20, 2020

Opinion of Market Value: The sales comparison approach is the best indicator of value for single-unit residential properties in this market.
The cost approach supports the value indicated by the sales comparison approach. Therefore, the appraiser's opinion of market value is:

$282,000



ASSUMPTIONS AND LIMITING CONDITIONS

This assignment was conducted, and the report presented, subject to the following assumptions and limiting conditions. The use and
acceptance of this report indicates that the client accepts these assumptions and limiting conditions.

{Assumptions and limiting conditions will vary by appraiser and by assignment.}

CERTIFICATION
| certify that, to the best of my knowledge and belief:

- The statements of fact contained in this report are true and correct.

The reported analyses, opinions, and conclusions are limited only by the reported assumptions and limiting conditions and are my
personal, impartial, and unbiased professional analyses, opinions, and conclusions.
| have no present or prospective interest inthe property that isthe subject of this report and no personal interest with respect to the

parties involved.

| have not performed any services, as an appraiser or in any other capacity, regarding the property that is the subject of this report within
the three-year period immediately preceding the agreement to perform this assignment.

I have no bias with respect to the property that is the subject of this report or to the parties involved with this assignment.

My engagement in this assignment was not contingent upon developing or reporting predetermined results.

My compensation for completing this assignment is not contingent upon the development or reporting of a predetermined value

or direction in value that favors the cause of the client, the amount of the value opinion, the attainment of a stipulated result, or the
occurrence of a subsequent event directly related to the intended use of this appraisal.

My analyses, opinions, and conclusions were developed, and this report has been prepared, in conformity with the Uniform Standards of

Professional Appraisal Practice.

I have made a personal inspection of the property that is the subject of this report.
No one provided significant real property appraisal assistance to the person signing this certification.

{Appraiser may insert additional

XXXXXXXX_ Y. 222722
Appraiser's Signature

This sample is not Intended to be used as a template for appraisal assignments. This
Is intended as an example. Please see Standards Rule 2-2(b) for guidance. Some
highlights are presented below:

1) This sample of a Restricted Appraisal Report on a single unit residence following
Standards Rule 2-2(b) does not address all possible alternatives that may need to
be addressed Ina report

2) The supporting documentation for the appraiser's research and analysis that is
retained in the workfile in an assignment with a Restricted Appraisal Report will be the

same as. or perhaps greater than. the documentation retained for an Appraisal Report.

3) Restricted Appraisal Reports are specifically restricted to the client(s) and other
named intended users as required by Standards Rule 2-2(b)(i) and (ii).

4) In a Restricted Appraisal Report most of the content must be stated; however,
according to the Comment to Standards Rule 2-2(b)(x), "Stating the scope of work

December 2, 2020
Date of Report/Certification

5)

6)

certifications as needed, such as those required by a professional association}

includes disclosure of research and analyses performed and might also include
disclosure of research and analyses not performed.” Guidance from Advisory
Opinion 36 states that an appraiser is obligated to identify additional intended
users by name only in a Restricted Appraisal Report

One topic where it is necessary to more than just state information in a Restricted
Appraisal Report Is addressed in Standards Rule 2-2(b)(xii), which states the
content of the report must: "...provide sufficient information to indicate that the
appraiser complied with the requirements of STANDARD 1by: ..(iii) summarizing
the results of analyzing the subject sales, agreements of sale. options, and listings
in accordance with Standards Rule 1-5.."

It is also important for the appraiser to provide sufficient information in the report
by "stating the appraisal methods and techniques employed" as required by
Standards Rule 2-2(b)(xii)(i). and by "stating the reason for excluding the sales
comparison, cost or income approach(es) if any have not been developed” as
required by Standards Rule 2-2(b)(xii)(ii).



NeN-RESI_ENTIAL
RESTRICTEIl APPRAISAL REPeRT

This sample non-residential Restricted Appraisal Report complies with the 2020-21 edition of USPAP Standards Rule 2-2(b).

Use of this report is limited to the client(s) and other named intended users because it may not contain supporting rationale for all of the
opinions and conclusions that are set forth.

Subject Address: 456 Central Boulevard, Anytown, New Hampshire, 11111

Property Type: 100,000 square foot, 5-story owner-occupied office building on 15:tacres

Client: Jones Widget, Inc., 123 Main Street, Washington, DC, 99999

Intended Use: Internal Asset Management. No other uses of this appraisal are intended by the appraiser.

Intended User:  Jones Widget, Inc.,and Adams Accounting, LLC. No other users of this report are intended by the appraiser.
Property Rights: Fee Simple

Type of Value: Market Value

Definition of Market Value: Although the appraisal communicated in this report was not prepared for a financial institution, the definition of
market value specified in regulations published pursuant to Title Xl of the Financial Institutions Reform, Recovery, and Enforcement Act of
1989 (FIRREA)has been used in this assignment.

Conditions of Appraisal: The appraisal was performed as is; no extraordinary assumptions or hypothetical conditions were used.

Sale & Listing History: There is no current agreement of sale, listing, or option regarding the subject property. There have been no sales or
other transfers of the subject property within three years prior to the effective date of this appraisal.

Scope of Work: Subject description was obtained from interior and exterior inspection, building plans, municipal records, and discussions
with the property owner.

As detailed below, all three approaches to value were developed: Cost; Sales Comparison; and Income Capitalization. Comparable sales
data, for both improved and unimproved properties, was taken from the local MLS, CoStar, and company records. Sales were confirmed
via public records and discussions with parties to the transactions. Construction costs were obtained from Marshall-Swift Valuation online

service, SwiftEstimator. Market rent, expenses, and investment rates were forecast based upon data provided by area professionals,
including investors, real estate agents, and building managers.

OPINIONS AND CONCLUSIONS

Highest and Best Use: THe existing use is the highest and best use.

Exposure Time: The appraiser's opinion of reasonable exposure time for the subject property is 3 to 6 months.
Effective Date: December 15,2020

Result of Approaches to Value:

Cost Approach $35,000,000
Sales Comparison $34,000,000
Income Approach $31,500,000

Reconciliation: Due to the difficulty associated with developing a credible estimate of accrued depreciation, the cost approach is employed
only as atest of reasonableness.

The market is driven primarily by owner occupants, although the high caliber of the tenant mix draws some investor interest. Therefore, the
income approach has been developed, but given minimal weight.



Because the strongest demand for the subject is by owner users, most weight was placed on the sales comparison approach. A sufficient
number of comparable sales were available in the subject neighborhood to develop a credible indication of value by the sales comparison
approach. This value is also supported by the other two approaches to value.

The supporting documentation for the analyses and the development of the approaches to value is retained in the appraiser's workfile.

Opinion of Market Value: $34,000,000

ASSUMPTIONS AND LIMITING CONDITIONS
This assignment was conducted, and the report presented, subject to the following assumptions and limiting conditions. The use and
acceptance of this report indicates that the client accepts these assumptions and limiting conditions.

(Assumptions and limiting conditions will vary by appraiser and by assignment.)

CERTIFICATION

I certify that, to the best of my knowledge and belief:

- The statements of fact contained in this report are true and correct.
The reported analyses, opinions, and conclusions are limited only by the reported assumptions and limiting conditions and are my
personal, impartial, and unbiased professional analyses, opinions, and conclusions.
I have no present or prospective interest in the property that is the subject of this report and no personal interest with respect to the
parties involved.
I have performed no services, as an appraiser or in any other capacity, regarding the property that is the subject of this report within the
three-year period immediately preceding the agreement to perform this assignment.
| have no bias with respect to the property that is the subject of this report or to the parties involved with this assignment.
My engagement in this assignment was not contingent upon developing or reporting predetermined results.
My compensation for completing this assignment is not contingent upon the development or reporting of a predetermined value
or direction in value that favors the cause of the client, the amount of the value opinion, the attainment of a stipulated result, or the
occurrence of a subsequent event directly related to the intended use of this appraisal.
My analyses, opinions, and conclusions were developed, and this report has been prepared, in conformity with the Uniform Standards of
Professional Appraisal Practice.
I have made a personal inspection of the property that is the subject of this report.
No one provided significant real property appraisal assistance to the person signing this certification.

(Appraiser may insert additional certifications as needed, such as those required by a professional association)

XXXXXXXXY 777777 Jdanuary 5, 2021
Appraiser's Signature Date of Report/Certification
This sample is not intended to be used as atemplate for appraisal assignments. This disclosure of research and analyses not performed.” Guidance from Advisory
Isintended as an example. Please see Standards Rule 2-2(b) for guidance. Some Opinion 36 states that an appraiser is obligated to identify additional intended
highlights are presented below: users by name only in a Restricted Appraisal Report.
1) This sample of a Restricted Appraisal Report on an office building following 5) One topic where it is necessary to more than just state information in a Restricted
Standards Rule 2-2(b) does not address all possible alternatives that may need to Appraisal Report is addressed in Standards Rule 2-2(b)(xii), which states the
be addressed in a report. content of the report must "“...provide sufficient information to indicate that the
appraiser complied with the requirements of STANDARD 1 by: ..(iii) summarizing
2)  The supporting documentation for the appraiser's research and analysis that is the results of analyzing the subject sales, agreements of sale, options, and listings
retained in the workfile in an assignment with a Restricted Appraisal Report will be the in accordance with Standards Rule 1-5.."

same as, or perhaps greater than, the documentation retained for an Appraisal Report.
6) It is also important for the appraiser to provide sufficient information in the report

3) Restricted Appraisal Reports are specifically restricted to the client(s)and other by "stating the appraisal methods and techniques employed" as required by
named intended users as required by Standards Ruie 2-2(b)(i) and (ii). Standards Rule 2-2(b)(xii)(i), and by "stating the reason for excluding the sales
comparison, cost or income approach(es) if any have not been developed" as
4) In a Restricted Appraisal Report most of the content must be stated; however, required by Standards Rule 2-2(b)(xii)(ii).

according to the Comment to Standards Rule 2-2(b)(x), "Stating the scope of work
includes disclosure of research and analyses performed and might also include
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Form S310LGS
Nevada Department of Taxation

Property Tax Appraiser Continuing Education

New Course Application
Return this form 10:
Division of local Government Services
1550 College Parkway
Carson City. Nevada 89706

Please Print or Type:

COURSE INFORMATION (A person who wishes to receive contact hours for a course of continuing education
that has not been previously approved by the Department must apply to the Department for such approval
BEFORE takin the course.

N4me_of Requester Tle
I LA Swo- sk

TITI.E OF COURSE

E~c..+\\)j<- v\~ "00¥ ~h ~ ~ O\~\k;3.~ oo 'r<<:'5P-'Jn~-\0 COJII)
DEUVERY METHOD- K E SPONSORtNGORGANIZATION
[IC/assroom $otemet  ClHome Study ~AA.0

1. Course objective:

teN= -e>]lu~-——C.Db S?2¢00~ ~ =\\C:..=. ~ ~CI1\Y"\s\Q\n—s
e ded o hle ~=-\ayc. a.~x=: '5tI~mS: ~ o \<"RIIV
ln MNyegl<cer IH)URCOMIN)-1Q

2. What are the expected hours of Instructlon? _  ~

3. What is the expected completion date? l..~-J.0

SUBJECT CLASSIFICATION - CHECK ALL THAT APPLY

O MassAppraisalConceptsandApplications C Appraisaland AssessmentStandardsof the
"MO Standards NevadaDepartmenof Taxation

O ResidentiaAppraisal 0 GeographidnformationSystemsMapping

C CommerciahndustrlalAppraisal Techniques

C Unitary/CentrallyAssessedPropertyAppraisal 0 LawsRelatingto RealEstate Water,or Mining
C Principlesof Accounting 0 ProfessionaEthics

D Principlesof Finance SAdminlistratlve Procedures

C Applicationof NevadaStatutesor Regulations 0 Other

If other, please describe why the course Is applicable to appraisal for property tax purposes.

REQUIRED MATERIALS TO BE SUBMITTED WITH APPLICATION:
jilDetalled CourseOutlineor Syllabus
C Booksor CourseMaterials

Dale
For Department [Use Onlv
NUMBER _OF CREDIT NUMBER_OF CREDIT HOURS MILESTONE APPIIED TO: TOTAL CE'S FOR THIS REASON FOR DENIAL OF CREDIT, IF ANY
HOURS GRANTEb APPEARING ON TRANSCRIPT MILESTONE
Verified by:
o .
Bivision of Local Govemment Services Tltle Dale

Form 5310IGS, Property Toa A;>prelset ConUnuing Educ.ation Now course A;>pliealJon
Revl +s=d In12019



Event Registration - Effective Property Tax Policy and
Oversight - A Review of the Revised Standards and Why
They Are Important When Considering Property Tax

Responses to COV10-19
Date:

Time:

Description:

Wednesday, June 03, 2020
11:00AM -1.00 PM Central Daylight TIme
Gil n

The IMO standards on property tax polley and
oversight that form the backbone of IMO's

policy pillar are being revised and updated this
year for the first time since 2010 ThiS
presentation will focus on significant features
and changes In these standards and relate these
to the operation of property tax administratrve
systems worldwide There will be an emphasls
on principles underlYing the important features of
these standards and thelf relevance when
considering property tax policy responses In the
wake of the COVID-19 pandemic Presented by
members of the IMO Task Force on Tax Policy
Updates

Thursday, May 28, 2020 8:13:50 AM-
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Form 5310LGS
Nevada Department of Taxation

Property Tax Appraiser Continuing Education
New Course Application

Return this form to:
Division of Local Government Services
1550 College Parkway
Carson City, Nevada 89706

Please Print or Type:
COURSE INFORMATION (A person who wishes to receive contact hours for a course of continuing education

that has not been previously approved by the Department must apply to the Department for such approval

BEFORE takin the course.
N.,me oliWlueslOf

1. Course objective:

_go D LED)

2. What are the expected hours of instruction? —_+_I~~
3. What is the expected completion date?

SUBJECT CLASSIFICATION. CHECK ALL THAT APPLY

O Mass Appraisal Concepts and Applications 0 Appraisal and Assessment Standards of the
O IAAO Standards ~evada Departmentof Taxation

O Residential Appraisal . eographic Information Systems, Mapping

O Commercial/Industrial Appraisal Techniques

O Unitary/Centrally Assessed Property Appraisal 0 Laws Relatingto Real Estate, Water, or Mining
O Principles of Accounting 0 Professional Ethics

O Principles of Finance 0 Administrative Procedures

O Application of Nevada Statutes or Regulations 0 Other

If other, please describe why the course is applicable to appraisal for property tax purposes.

REQUIRED MATERIALS TO BE SUBMITTED WITH APPLICATION:
O Detailed Course Outline or Syllabus
O Books or Course Materials

Co'-I(-aD _
Date

For_ Ocllarimen! . |USE ON I

NUMBER OF CREDIT | NUMBER OF CREDIT HOURS MILESTONE _APPLIED TO: TOTAL_CE'S FOR THIS REASON FOR DENIAL OF CREDIT, IF ANY
HOURS GRANTED APPEARING ON TRANSCRIPT MILESTONE

Verified by:

Division of Local Government Services Title Date

Form 5310LGS, Property Tax Appraiser Con~nujng Educahon New Course Application
Revised 11712019



ConnectExplorer- Foundation

When: Thursday, May 28" 9:00 - 10:00 am PST

We invite all our CONNECTExplorer end users to join our expert to learn basic

navigation. In this session you will learn:

 How to conduct searches

* How to manage individual account settings and preferences
* How to use measurement and GIS layering tools, and

* An introduction to the Workspace tool

Register Now
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Form 5310LGS
Nevada Department of Taxation

Property Tax Appraiser Continuing Education
New Course Application

Return this fonn to:
Division of Local Government Services
1550 College Parkway
Carson City, Nevada 89706

Please Print or Type:

COURSE INFORMATION (A person who wishes to receive contact hours for a course of continuing education
that has not been previously approved by the Department must apply to the Department for such approval
BEFORE takin the course.

01 Requesllit Tdle

I Storey Cty Assessor

CONNECTExplorer: Continued Learning

OHIVERM O-H KNE SPONSORING ORGANIZATION

DClassroom ralnternet DHome Study  EagleView Technologies

1. Course objective:
This course takes a user's knowledge of CONNECTExplorer further with a greater focus on utilizing WOrkspaces to mark and note on the imagery in

cases of pre-planning or review. Discussion and practice wiU center on utilizing the analysis tools and annotation 10015.saving and sharing Workspaces.

and exporting annotated images.
2. What are the expected hours of instruction? 1

3. What is the expected completion date? may 28, 2020

SUBJECT CLASSIFICATION. CHECK ALL THAT APPLY

Mass Appraisal Concepts and Applications [l Appraisal and Assessment Standards of the
IAAO Standards Nevada Department of Taxation

Residential Appraisal " Geographic Information Systems, Mapping
Commercial/Industrial Appraisal Techniques

Unitary/Centrally Assessed Property Appraisal [ Laws Relating to Real Estate, Water, or Mining
Principles of Accounting [] Professional Ethics

Principles of Finance [l Administrative Procedures

Application of Nevada Statutes or Regulations [l Other

o s s s s s s s |

If other, please describe why the course is applicable to appraisal for property tax purposes.

REQUIRED MATERIALS TO BE SUBMITTED WITH APPLICATION:

" Detailed Course Outline or Syllabus
[ Books or Course Materials

MILESTONE APPLIED TO: TOTAL CE'  Folffiifs REASON FOR DENIAL QF CREDIT, IF ANY
MILESTONE
Verifled by:
I
Division of Local Government Services Title Date

Form 5310LGS. Property Tax Appraiser Continuing Education New Course Application
Revised 1/712019



eagleview'

CONNECTExplorer: Continued Learning

Scope Statement:
Viewing imagery remotely through CONNECTExplorer provides the ability to
utilize avariety of measurement and annotation tools. This course takes a user's
knowledge of CONNECTExplorer further with agreater focus on utilizing
Workspaces to mark and note on the imagery in cases of pre-planning or review.
Discussion and practice will center on utilizing the analysis tools and annotation
tools, saving and sharing workspaces, and exporting annotated images.

Terminal Learning Objectives:
~ Understand the functions of CONNECTExplorer
~ Understand the benefits of analysis tools
~ Identify the features of aworkspace

Enabling Learning Objectives:

Participants will be able to:
~ Search for a location
~ View and identify GIS data
~ Perform and edit measurements
~ Make notes and annotations on an image
~ Save and Share Works paces
~ Export and Extract images

Course Format
~ Online Training (Live Webinar)

Course Time
~ One hour

[ |
training@eagleview.com | 25 Methodist Hill Drive | Rochester, New York 14623 | \] e a9 |e V |eW =~


mailto:training@eagleview.com

Outline of CONNECTExplorer: Continued Learning Topics:
~ Basic CONNECTExplorer Review
o0 Imagery
o Navigation
~ GIS
o Review GIS Layers
o Advanced Identifying
0 Fine-tuning your search
~ Measurement Tools
0 Review distance / area/ height
o Location / circle / vertical area/ ground slope/ bearing
0 Preferences
~ Annotations and Works paces
o Creating annotations
o0 Viewing and editing inthe Workspace
0 Saving & Sharing
~ [Exporting Images
~ Getting Help
~ Closing

lraining@eagleview.com | 25 Methodist Hill Drive | Rochester, New York 14623 I e a. 9 |e V IeW -~


mailto:training@eagleview.com
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¢) Introduction to Microsoft Excel 2016



Form 5310LGS

Property Tax Appraiser

Please Print or Type:
COURSE INFORMATION (A person who wishes to receive contact hours for a course of continuing education

that has not been previously approved by the Department must apply to the Department for such approval

BEFORE takin

the course.

Nevada Department of Taxation

New Course Application
Return this form to:
Division of Local Government Services
1550 College Parkway
Carson City, Nevada 89706

-~rnU)L

DELIVERY METHOO - C!1~CK ONE

DClassroom

IBInternet

1. Course objective:

SEC AN1-\aC-f)

" on
2. What are the expected hours of instruction? 2.'.~

3.What is the ~xpected completion date?-m  1lL.rl.b 7. lo~\~2 D 2. 0

SUBJECT CLASSIFICATION - CHECK ALL THAT APPLY

O Mass Appraisal Concepts and Applications

[J IAAO Standa

rds

O Residential Appraisal
[J Commerciallindustrial Appraisal

[J Unitary/Centrally Assessed Property Appraisal

Continuing Education

0 Appraisal and Assessment Standards of the

Nevada Department of laxation
[J Geographic Information Systems, Mapping

Techniques

[J Laws Relating to Real Estate, Water, or Mining

[J Principles of Accounting [J Professional Ethics
O Principles of Finance [J Administrative Procedures
[J Application of Nevada Statutes or Regulations [J Other

If other, please describe why the course is applicable to appraisal for property tax purposes.
=1 NeEp ~I0 KtX-1 = tx(=\. 100 W)IWI~ci j\--( U CRAL
u hN1-J. fl JoCc Qf i21hles ~eh  ~ _ “JWIPDTIT]
A100 E)(~)Den=-0 LI~-ING6 E.x.c.l:-C-
REQUIRED MATERIALS TO BE SUBMITIED WITH APPLICATION:

[J Detailed Course Outline or Syllabus

:t. TLTT

[J Books or Course Materials

-

For UCJ)artment
NUMBER OF CREDIT
HOURS GRANTED

Verified by:

Use Onl\'
NUMBER_OF CREOIT_HOURS

MILESTONE APPLIED TO: TOTAL CE'S FOR THIS

REASON FOR DENIAL OF CREDIT, IF ANY

APPEARING ON TRANSCRIPT

Bivision of Local Government Services

MILESTONE

Tille

Date

Form tI310LGS Property Tax Appralser ContinUing Education New Course Application

ReVised 1/712019
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Details

If you work with numbers, you need to master Microsoft Excel2016!This hands-on course will teach you dozens of shortcuts and
tricks for setting up fully-formatted worksheets quickly and effiCiently. You will also learn the secrets behind writing powerful
mathematical formulas and discover how to use the function wizard to quickly and automatically calculate statistics, loan

payments, future value, and more.

In addition, you will get tips on sorting and analyzing data, designing custom charts and graphs, creating three-dimensional
workbooks, building links between flies, endowing your worksheets with decision-making capabilities, and automating frequently-
repeated tasks with macros and buttons. You will also learn Excel2016 features, Including Quick Analysis, Flash Fill. and new

charting capabilities.

This is not a tutorial. but an in-depth class. By the time you're done, you will be using this vital Office 2016 application like a pro.

Lesson 1 - Excel Basics
Your first lesson wlll help you develop a solid understanding of the Excel interface. You will become fluent In the secret

language spoken only by Excel users and discover the best way to correct any mistake you made in Excel.

Lesson 2 - Creating a Worksheet

Lesson 3 - Time-Savers

Lesson 4 - Relative. Absolute. Mixed. and Circular References
lesson 5 - Three Dimensional Workbooks

Lesson 6 - Sorting. Subtotaling. and Filtering

Lesson 7 - Charting Basics

Lesson 8 « Advanced Charting Techniques

Lesson 9 - Intro to Excel's Statistical Functions

Lesson 10- Financial Functions

Lesson 11 - Worksheet Automation

Lesson 12 - Mastering Excel's IF Function
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Form 5310LGS
Nevada Department of Taxation

rty Tax Appraiser Continuing Education

\{fJCN\ New Course Application
Return this form to:
I . 1U2\1 Division of Local Government Services

1550 College Parkway

f it Carson City, Nevada 89706

da
~uiteo "8 .“doll
Please Print or TilftIlent of
COURSE\ ~ fRMATION (A person who wishes to receive contact hours for a course of continuing education
that has not been previously approved by the Department must apply to the Department for such approval

BEFORE takin the course.

\
TiTIE OF COURSE
f\~
~LIVERY METHOD - CHECK ONE
‘f'IClassroom D/nternet
2. What are the expected hours of instruction?_3--1 _(€Q.. .-V _
d . as'nn
3. What is the expected completion date? Y)~2n 0 A, - 3
SUBJECT CLASSIFICATION - CHECK ALL THAT APPLY
O Mass Appraisal Concepts and Applications O Appraisal and Assessment Standards of the
O IAAO Standards Nevada Department of Taxation
O Residential Appraisal O Geographic Information Systems, Mapping
O Commercial/Industrial  Appraisal Techniques
O Unitary/Centrally Assessed Property Appraisal O Laws Relating to Real Estate, Water, or Mining
O Principles of Accounting ~rofessional Ethics
O Principles of Finance Administrative Procedures
O Application of Nevada Statutes or Regulations Other
If other, please describe why the course is applicable to appraisal for property tax purposes.
REQUIRED MATERIALS TO BE SUBMIFTED WITH APPLICATION:
'm,petailed Course Outline or Syllabv~ | " M’V d
flBooks or Course Materials - dJ.-\WY\IL V[ ~~ \\aQ t) =7 Clhiyul bCOk b\ Jw
I DfoP-
For Depar menty se Obv
NUMBER OF CREDIT NUMBER OF CREDIT HOURS MILESTONE APPLIED TO: TOTAL CE'S FOR THIS REASON FOR DENIAL OF CREDIT, IF ANY
HOURS GRANTED APPEARING ON TRANSCRIPT MILESTONE
Verified by:
Bivision of Local Government Services Title Date

Form 5310LGS. Property Tax Appraiser Continuing Education New Course Application
Revised 1/7/2019



6/17/2020 Acalog ACMSTM: course Information

Fundamentals of Business 2020-2021 Undergraduate
Writing Catalog

ENG 407A - Fundamentals of Business Writing

Examines the rhetorical principles and composing practices necessary for writing effective business letters, memos, and reports.

Credits: 3
Prerequisites: ENG 101 and ENG 102.

htlps://catalog. unlv.edu/preview _course. php?catoid=29&coid=  146939&print

1/1
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Courses - Keyword/Phrase Matches

Results for phrase "BUSINESS WRITING".

ENG 407A - Fundamentals of Business Writing

ENG 407 A - Fundamentals of Business Writing

Examines the rhetoncal principles and co posing practices necessary for wri ing effec ive business
letters, memos. and repons.

Credi s:3

Prereq isites: ENG 1Q1and ENG 102.

HMf) 200 - HosQitaliw Callege Milestone

MGT 321 - 8.'siness Communication



EXAMPLE SYLLABUS

Section
DaysfTime
Place

Instructor
Office

E-mail

Phone

Office Hours

Description

Prerequisites

English 407 A:
Business Writing
Fall 2005

407 A section X
MTWRF TIME
CBC C309

English 407 A aims to help you develop the skills you will need to write successfully in the
workplace. The course introduces you to the rhetorical principles and compositional practices

necessary for writing effective business letters, memos, and reports, including how to:

*  Write to multiple audiences, for various purposes (e.g., to persuade, to inform, to earn

or maintain good will)

* Plan and manage short- and long-tenn writing projects

*  Draft, design, revise, and edit documents

*  Identify and address problems in organizations

*  Design and implement appropriate research strategies

*  Write collaboratively (e.g., co-authoring, peer revising)

*  Follow and adjust to business writing conventions

*  Develop effective style and tone

*  Design documents (e.g., using page design principles to format documents,
incorporating graphics/visuals into documents)

*  Use writing to help prepare and deliver oral presentations

*  Write ethically and responsibly within the business organization and as a member of

society

English 407A utilizes computers to facilitate the teaching and learning of business writing.
There are several advantages to learning business writing in a computer-based environment.

Writing with the computer:

* Isarguably the chief mode of composing in school and workplace contexts

*  Provides writers with more options (especially for accessing networked information

and for creating better visual designs/page layouts)
*  Facilitates collaborative writing, a common mode of workplace production

e Completion of first-year composition requirement.
*  Junior or senior status strongly recommended, but not required.
*  Previous computer experience is recom!?ended, but not required.

English 407 A, Business Writing. Page 1



Required
Materials

Assignments

* = Collaborative
assignments (group
projects where
individuals receive
separate grades)

**= Failing to
complete PAM is
automatic letter grade
reduction to Client
Proj. Written Report
grade

Business and Technical Writing WebCOM by Jeffrey Jablonski (online textbook)
o  URL: http://www.khwebcom.com/btwriting
o ONLINE PURCHASE you can go to the above Web site and purchase an
access code online for $30.20. This is cheaper than the $35.95 charged by the
bookstore
A UNL V Student Computing Resources
teaching computer labs

o Go to: http://ccsunlv.edu/ser/support/labsasp

An e-mail account, preferably a unlv.nevada.edu

o  Go to: http//cesunlv edu/ser/support/emailasp

o You can also access your pioneer account from the "Directories"

pioneer account

UNLV.EDU Web site (click on "Access Pioneer Webmail")

3-ring binder to organize and store copies of course texts and course work

Some 3.5" disks or a ZIP disk for saving files

(SCR) account. to access UNL V public and

tab of the

English 407 A, Business Writing.

Page 2

Assignments  will be evaluated on the standard plus/minus letter-grade scale and total 100
Vet e oraRce. in-the.
Projects Componenis Overall % Points Your Grade
IntroMemo -2 pp. memo 5% 5.00
Case Project -Case Response 10% 10.00
Documents
- Planning Memo
-PAM
Job Application -Letter 15% 15.00
-Resume
-PAM
-Job Analysis Memo
-Job ad.
--3 Co. research docs.
Staff - Proposal* 15% 15.00
Development - 12 min. pres. *
- Slideshow**
- Handout*
-PAM
Client Project -Proposal 10% 10.00
-Signed Consent
-Letter to Client Misc. -
-Project Plan* 5% 5.00
-Project Plan Oral Report Misc. -
-E-mail Prog. Report 5% 5.00
-Final Report Draft Misc. -
-Peer Review Misc. -
-Final Written Report* 15% 15.00
-Client Presentation 5% 5.00
-PAM** Misc. -
Quizzes -4 quizzes 10% 10.00
Miscellaneous -Attendance & 5% 5.00
Participation
-Misc. day-to-day
assignments
100% 100



http://www.khwebcom.com/btwriting
http://ccs.unlv.edu/scr/support/labs.asp
http://ccs.unlv.edu/scr/support/email.asp

Calculating
Grades

Quizzes

Miscellaneous
Grade

Revision
Policy

Grades will be determined on a percentage basis. Major assignments will be graded on the
standard letter-grade scale with plusses and minuses. Your overall grade and project grades
are based on the following percentages:

A= 100-92% A-=91- 90% B+=89-88% B=87- 82% B-=81- 80%
C+=79-78 C=77-712% C-=71-70% D+=69-68 % D=67-62 %
D-=61- 60 F=0%

Grade to Points Conversion

Use this table to convert your letter grade on a particular assignment to the corresponding

point value out of the total 100 points for the course. For example, on an assignment worth 5
oints, an "A-" earns 4.5 points (90%x 5=4.5).

5 10 15 20 25
A 5.0 10.0 15.0 20.0 25.0
A- 45 9.0 13.5 18.0 225
B+ 4.4 8.8 13.2 17.6 22.0
B 4.1 8.2 12.3 16.4 20.5
B- 4.0 8.0 12.0 16.0 20.0
C+ 3.9 7.8 11.7 15.6 19.5
C 3.6 72 10.8 14.4 18.0
C- 35 7.0 10.5 14.0 17.5
D+ 34 6.8 10.2 13.6 17.0
D 3.1 6.2 93 12.4 15.5
D- 3.0 6.0 9.0 2.0 5.0
F 0.0 0.0 0.0 0.0 0.0

There will be 4 reading-comprehension quizzes administered during the semester, totaling 10%
of the overall grade. An optional fifth quiz is given that can replace the lowest score from the
previous 4 quizzes. Each quiz will contain 10 questions, with each question weighing one
point. There are no make up quizzes.

Your miscellaneous grade is based on your attendance, in-class participation, and completion
of day-to-day assignments not listed as major projects. Examples of miscellaneous
assignments include planning assignments and document drafts. Generally, miscellaneous
assignments are graded pass/fail.

Absences also affect your Miscellaneous grade as follows: 2 absences = A; 3=B;4=C;5=
D; More than 5 absences = F. Your grade could be lower if you fail to submit or perform well
on miscellaneous assignments (see above).

Your instructor reserves the right to assess the miscellaneous grade on a student-by-student,
case-by-case basis. The grade is determined after reviewing your record of attendance, in-
class participation, and miscellaneous assignments and comparing it to the other students'
performance in these areas

Because most writing in business context s must be professional quality (i.e., excellent), and
document review and revision is commonplace in achieving this in the workplace, you will
have the opportunity to revise individually written projects and, possibly, group-written
projects. Remember, however, that-just as in the workplace-you should always strive to
produce the highest quality work from the get-go.

*  You can only revise each project once (so revise carefully and consider discussing

revisions with your instructor beforehand)
*  When submitting revisions, you must include the originals w/ instructor's comments
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Grading
Criteria

NOTE: Special
Grading Policies

Attendance &
Punctuality

*  Your instructor reserves the right to refuse revisions in instances where the student
submits work that is late or that has clearly not been carefully prepared.

The instructor will explain specific criteria for each major assignment. Generally, however, three
overarching criteria of professional quality writing will be used to assess your written work:

Purpose: How effectively does the document accomplish its intended task?

The overarching aim of all business writing is to maintain and improve relations between
people. Your documents will foremost be graded according to how well your documents: meet
your goals and the demands of the writing situation; solve a problem or need; meet readers'
needs; provide relevant, useful, and accurate information; and provide sound arguments in
support of claims.

Product How well constructed is the document?

Your documents will also be graded according to orderly and coherent presentation of
material, professional tone, business style, page formatting, visual design, and correctness
(mechanical issues of grammar, spelling, and punctuation).

Production: How effectively was the document produced?

Careful planning is required to produce professional quality writing. Your documents will be
graded according to evidence of effective planning, collaboration, research, drafting, revising,
editing, and proofreading. Your instructor will also assess how well you apply course
principles and terminology in your documents and project assessments.

You must submit for evaluation all project components listed above to pass the course.
Each required component is bulleted in the second column of project table (p. 2)

*  Late major assignments will be downgraded one letter grade per day late

*  Computer problems, related to either PC malfunction or network access, are not a valid
excuse for late work or incomplete assignments

*  Unless specified by instructor, assignments are to be turned-in at the start of the class
period of which it is due

» In group projects, students receive separate grades (poor group participation can hurt
your grade)

* An act of plagiarism (or other form of academic/ethical dishonesty) will result in an F for
the project and, if deliberate, for the course

University policy requires that you attend every class. If you do miss a class, for whatever
reason, you are responsible for making up missed work. Your "miscellaneous" grade and final
grade will be lowered according to the number of classes you miss. See the "Miscellaneous
Grade" section on p. 3 for information on how absences affect your Miscellaneous grade.
Being excessively late for class counts as an absence.

You are expected to notify your instructor by phone or e-mail prior to an absence. In the case
of unexpected emergencies, notify your instructor as soon as possible afterwards. You can be
administratively dropped from the class after 4 absences without instructor notification.

Religious observance: As a general rule, a student missing a class assignment because of a
religious holiday shall have the opportunity to make up missed work. Students must notify the

instructor of anticipated religious absences by the last day of late registration.

Extracurricular activities: Students who represent UNLVat official extracurricular activities
can make up missed assignments, but the student must provide official written and/or e-mail
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Plagiarism,
Academic
Dishonesty,
& Ethics

Paper Format

Use of
Samples:
Caution!

Document
Revision Help

notification to the instructor no less than one week prior to the missed class(es).

You must do your own original work in English 407A-and  appropriately identify that portion
of your work which is collaborative with others, or borrowed from others, or which is your own
work from other contexts. Whenever you borrow graphics, quote passages, or use ideas from
others, you are legally and ethically obliged to acknowledge that use, following appropriate
conventions for documenting sources.

If you have doubts about whether or not you are using your own or others' writing ethically
and legally, ask your instructor. Follow this primary principle: Be upfront and honest about
what you are doing and about what you have contributed to a project.

Academic dishonesty: Plagiarism is a form of academic dishonesty, defined in the UNLV
undergraduate catalog as "any act that violates the academic process of the university" (p.
58). This includes giving your work to another to be copied, copying graded homework,
looking at another student's exam, giving or selling class work to another student, handing in
another's work as your own, and informing someone of questions that appeared on an exam.
Penalties for academic dishonesty, including plagiarism, include failing the immediate
assignment or the entire course. The instructor can also initiate disciplinary procedures
through Student Judicial Affairs that could result in a warning, probation, suspension, or
expulsion.

Act Professionally: In addition to following the basic principles of honesty and forthrightness
in crediting the contribution of others to your work, you are expected to adhere to another
basic professional principle: treat others with the respect that you would wish them to grant
you. "Others" includes the people you work for and with (classmates, instructors, corporation,
clients); the people you write to (audiences); and the people you write about.

You are expected to produce high-quality professional documents. A part of that quality is the
appearance of your work. Neatness, visual appeal, and mechanical and grammatical

correctness do matter-though they do not by themselves guarantee that a document is well
written. Formal assignments should be typed or printed in a high-quality form. Laser printing
(at least 300 dpi), which is now the standard for business writing, is required in English 407A.
Your documents should have appropriate margins, spacing, pagination, and formatting.
Assignments with spelling, grammatical, or mechanical errors-or with obvious erasures,
cramped margins, coffee stains, etc.-will be downgraded.

This English 407A course includes numerous samples ofthe kinds of documents you will be
writing in the course, including samples from previous English 407A students. It is important
that you understand how to use these models in this class. Generally, your instructor will lead
class discussions of samples, critiquing them to discern their strengths and weaknesses and
generating from this discussion principles and tactics for business writing. You should then
apply the principles and tactics you learn to your own projects.

Do not copy or apishly imitate the models! Why not? I) Because direct copying from models
could be plagiarism 2) Because not all the models are samples of good writing: you could
imitate a bad sample or an ineffective tactic. 3) Though most of the samples are generally good
ones, they are not good in all respects: you need to develop the judgment necessary to
discriminate between effective and ineffective tactics.

At some point during the semester, you will likely have specific questions about your writing.
For help revising your writing, consult the alphabetized listing of instructor comments listed
under the Handbook section of the online textbook. For example, if your instructor notes you
need help using commas, go to the Handbook section, click on the "A-D" link in the left
column, then scroll down for the "comma" entry. Click on the links for online handouts on
comma usage. Talk to your instructor if you need more help.
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Writing Center One-on-one or small group assistance with writing is available free of charge to students at the
Support Writing Center, located in FDH 240. Although some drop-in times are sometimes available,
students with appointments receive priority assistance. Appointments may be made in person
or by calling 895-3908. The Writing Center also offers online help at
<http://liberalarts. unlv.edu/English/W ritinL Center/>.

When you go to your appointment, bring your RebellO card, a copy of your assignment, and
two copies of any writing that you have completed on the assignment. One copy will be for
you to use, and the second copy will be for the consultant to use.

Documented If you have a documented disability that may require assistance, you will need to contact
Disability Disability Services for coordination in your academic accommodations. OS is located in the
Reynolds Student Services Complex (SSC),Room 137. The phone number is 895-0866or TOO
895-0652.

Spring 2005 Schedule

Note: This schedule is subject to revisions, adjustments, and other updates through the semester. Your instructor
et ot—of-sisnifiean H—S-yOH—Fesponstbil o-stay—infermed—ot-sehed te

WK | Day Activity AsSsignment_Due
1 T Aug 30 | « Course introduction
RSept I * Memo formats and business style Read: syllabus, Intro Memo assignment (online
exercises textbook), Writing Business Memos (online
texthook)

Get: UNLV SCR account & UNLV e-mail account
2 IS 6 ° “]]S']:SS la::it-]g sgzl: :1;:::'525 . " 3 n 1

| Due: Intro memo (2 print conies)

RSept 8 * Begin case project: "Scanner Slip-Up" | Read: I. "Scanner Slip-Up" overview, case,

notification, rules, planning (online textbook), 2.

Business Correspondence  (online reading linked
f =

from Scanner Slip-Up Planning page)

| 3 | T Sept 13 | * Quiz #1 Due: "Scanner Slip-Up" Case planning sheet
¢ "Scanner Slip-Up" case planning and
analysis
RSept 15 = "Scanner Slip-Up" case drafting and | .~ o . 4 .
o Be—Drafts-ofease-doetiments
4 T Sept 20
) © T 0 BHIDIOYIICHE SEATCh TIoject (review content), JAM pages (online textbook)
RSept 22 | * Company research Due: "Scanner Slip-Up" Case final documents;
COpvyof 10b ad
5 T Sept 27 * Resume & cover letter principles Read: Resume and Cover Letter orinciples
R Sept 29 » Job documents workshop Due: Job Analysis Memo (JAM)
6 T Oct4 * Job documents workshop Due: ResumelCover letter draft
ROct 6 |+ Intro to Client Project |_Read: Client Project Overview, Proposal, Planning
| * Job documents workshop | pages
| 7 | TOct 11 |+ Quiz#2 | Read: Staff Development Project Overview, |
+_Intro to Staff Development Project Planning
Due: Final Job Proiect Documents
ROct 13 * Planning presentations (scripts, Read: I. Planning Oral Presentations 2. Writing
visuals) Collaboratively: Pt 1. Working as a Team

| | | | |
8 T Oct 18 * SD workshop
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English 407 A, Business Writing.

WK [ Day AcCtivity ASsignment Due
R Oct 20 » SD workshop Due: SD Proposal w/ attached presentation script
| | | & PowerPoint _slides
9 | TOct25 |+ SD workshop Due: Client Project Proposal, Signed Client
I Consent Form
R Oct 27 * SD oresentations Due: 3 SD Presentations
10 TNov 1 e Quiz#3 Due: 3 SD Presentations
* SD oresentations
| | RNov 3 | + Client selection day | Read: I Client Project Project Plan, Progress
+_Project planning Report 2. Writing Collaboratively: Pt 2, Document
Production
I TNov 8 * Project Plan workshop
RNov 10 »_Project Plan reports Due: Client Project Plans/Oral Reports
OUTSIDE RESEARCH NEXT 2 WEEKS
12 TNov_15 | + Business reports Read: 1. Client Project Final Report
o StorvboardingfUsinl! visuals
RNov 17 » Final reoort oroduction
13 T Nov 22 » Final reoort production
RNov24 THANKSGIVINGHOLIDAY
14 TNov 29 * Quiz#4 Due: Individual E-mail Progress Reports
» Final reoort oroduction
RDec 1 * Final reoort oroduction
15 TDec6 *» In-class Deerreoort review Due: Final Client Report Draft
RDec8 * Final reoort revision
| 16 | Dec 12-16 | * Final Exam Session Due: Final Client Reports, Client Oral
(TBA) Presentations, Individual PAMs
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Form 53111LGS

Nevada Department of Taxation
Property Tax Appraiser Continuing Education

New Course Application

Return this form to:
Division of Local Government Services
1550 College Parkway
Carson City, Nevada 89706

Please Print or Type:

COURSE INFORMATION (A person who wishes to receive contact hours for a course of continuing education
that has not been previously approved by the Department must apply to the Department for such approval

BEFORE takin the course.

TITLE OF CO RSE €

[ iV

2. What are the expected hours of instruction?

Uk k=1

I3. What is the expected completion date? M f{{{

iJL]TI)i'I~

SUBJECT CLASSIFICATION - CHECK ALL THAT APPLY

O Mass Appraisal
O IAAO Standards
O Residential Appraisal
O Commercial/industrial Appraisal
D~Unitary/CentrallY Assessed Property Appraisal
rinciples of Accounting

Principles of Finance

O Application of Nevada Statutes or Regulations

Concepts and Applications

O Appraisal and Assessment Standards of the
Nevada Department of Taxation

O Geographic Information Systems, Mapping
Techniques

O Laws Relating to Real Estate, Water, or Mining

O Professional Ethics

O Administrative  Procedures

O Other

If other, please describe why the course is applicable to appraisal for property tax purposes.

~~a/LJIRED MATERIALS TO BE SUBMITTED WITH APPLICATION:

tf Detailed Course Outline or Syllabus
O Books or Course Materials

0b 111 J=J J-D

Date { |

Usc Ony

NUMBER _OF CREDIT NUMBER _OF CREDIT HOURS

ror DcUltrtmenl

MILESTONE _APPLIED TO;

TOTAL CE.S FOR THIS

REASON FOR DENIAL OF CREDIT, IF ANY

HOURS GRANTED APPEARING ON TRANSCRIPT

MILESTONE

Verifled by:

Division of Local Government Services Tille

Date

Form 5310LGS. Property Tax Appr.ser ContinUing EducatiOn New Course Applicatron
Revised 11712019
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FOlom 5310LGS
Nevada Department of Taxation

Property Tax Appraiser Continuing Education

New Course Application

Return this form to:
Division of Local Government Services
1550 College Parkway
Carson City, Nevada 89706

Please Print or Type:

COURSE INFORMATION (A person who wishes to receive contact hours for a course of continuing education
that has not been previously approved by the Department must apply to the Department for such approval
BEFORE takin the course.

SPONSORING ORGAN/ZA TION

1]
3. What is the expected completion date? 1 Of\]'

SUBJECT CLASSIFICATION. CHECK ALL THAT APPLY

D Mass Appraisal Concepts and Applications D Appraisal and Assessment Standards of the
D IAAO Standards Nevada Department of Taxation

1J Residential Appraisal 13 Geographic Information Systems, Mapping

13 Commercial/Industrial Appraisal Techniques

13)JInitary/Centrally Assessed Property Appraisal I;J.aws Relating to Real Estate, Water, or Mining
NfPrinciples of Accounting EfProfessional Ethics

I13'Principles of Finance D Administrative Procedures

1J Application of Nevada Statutes or Regulations 13 Other

If other, please describe why the course is applicable to appraisal for property tax purposes.

REQUIRED MATERIALS TO BE SUBMITTED WITH APPLICATION:
aDetailed Course Outline or Syllabus
13 Books or Course Materials

Dale

DI?jJ1 £)02-0

For Dc lllrtment Use Only

NUMBER OF CREDIT ~ NUMBER OF CREDIT HOURS MILESTONE APPLIED TO: TOTAL CE'S FOR THIS REASON FOR DENIAL OF CREDIT, IF ANY
HOURS GRANTED APPEARING ON TRANSCRIPT MIESTONE

Verified by:

Division of Local Government Services Title Dale

Form 5310IGS. Property Tax Appr3lser Conhnuing EClucabon New Course Application
Rovised 11712019
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Form 5310LGS
Nevada Department of Taxation

Property Tax Appraiser Continuing Education

New Course Application
Returnthis form to:
Division of Local GovernmentServices
1550 College Parkway
Carson City, Nevada 89706

11(7

3. What is the expected completion date? ",-",-"",-,-,,-,-,

SUBJECT CLASSIFICATION - CHECK ALL THAT APPLY

O Mass Appraisal Concepts and Applications O Appraisal and Assessment Standards of the
O IAAO Standards Nevada Department of Taxation

O Residential Appraisal O Geographic Infonnation Systems, Mapping

O Commerciallindustrial Appraisal Techniques

O jJnitary/Centrally Assessed Property Appraisal O Laws Relating to Real Estate, Water, or Mining
I:1principles of Accounting O Professional Ethics

aTPrinciples of Finance O Administrative Procedures

O Application of Nevada Statutes or Regulations O Other

If other, please describe why the course is applicable to appraisal for property tax purposes.

RE~tJIRED MATERIALS TO BE SUBMITTED WITH APPLICATION:
jjlpetailed Course Outline or Syllabus
OBooks or Course Materials

D6)ill{{ceo

Date 1

[For Department [Use Onlv

NUMBER OF CREDIT | NUMBER OF CREDIT HOURS : TOTAL CE'S FOR THIS REASON FOR DENIAL OF CREDIT, IF ANY
HOURS GRANTED APPEARING ON TRANSCRIPT MIESTONE

Verified by:

Division of Local Government Services Tille Date

Form 5310IGS. Property Tax Appralser ConbnUIng Education New Course Application
ReVised In12019
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Form 531 OLGS
Nevada Department of Taxation

Property Tax Appraiser Continuing Education

New Course Application

Return this form to:
Division of Local Government Services
1550 College Parkway
Carson City, Nevada 89706

Plelfse Print or Type:
COURSE INFORMATION (A person who wishes to receive contact hours for a course of continuing education

that has not been previously approved by the Department must apply to the Department for such approval
BEFOREtakin the course.

2. What are the expected hours of instruction?_C; _ Wlelti:\-
3. What is the expected completion date? CLIYW ﬂ L[ t_e den u(d_\ {I’V|Y
1 .

SUBJECT CLASSIFICATION - CHECK ALL THAT APPLY

O Mass Appraisal Concepts and Applications O Appraisal and Assessment Standards of the
O IMO Standards Nevada Department of Taxation

O Residential Appraisal O Geographic Information Systems, Mapping

O Commercial/lndustrial Appraisal Techniques

O Unitary/Centrally Assessed Property Appraisal O.!ltaws Relating to Real Estate, Water, or Mining
O Principles of Accounting 12fProfessional Ethics

O Principles of Finance O Administrative Procedures

O Application of Nevada Statutes or Regulations O Other

If other, please describe why the course is applicable to appraisal for property tax purposes.

RJ!'QUIREDMATERIALS TO BE SUBMITTEDWITH APPLICATION:
t! Detailed Course Outline or Syllabus
O Books or Course Materials

( il | 11 ~fJ;:r()

Date' (
MILESTONE APPLIEO TO: TOTAL CE'S FOR THIS REASON FOR DENIAL OF CREDIT, IF ANY
MILESTONE
Title Date

Form 5310IGS. Propeny Tax Appraiser ConbnUing Education New Course Application
ReVised 11712019
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Imd~1lle Tuition aodIl (3 unitt) $1.194.00
Resoun:eFee $170.00
3CralHIUL

ETHICSAND SOCIAL RESI'OHSIIILITY

_Led
Pl0't24,2020t.Jan 11.2021
Clnlin.COlInput

Clnlnc Non-Il<g<"

Undav_.I\[Ilancro<IIl (3u1msy $1,194.00
Fee $170.110
3Cocfk_



APPRAISER CERTIFICATION BOARD

September 16, 2020

Agenda Item VII

1) Principles of Accounting I



Form 5310LGS
Nevada Department of Taxation

Property Tax Appraiser Continuing Education

New Course Application

Return this form to:
Division of Local Government Services
1550 College Parkway
Carson City, Nevada 89706

Please Print or Type:

COURSE INFORMATION (A person who wishes to receive contact hours for a course of continuing education
that has not been previously approved by the Department must apply to the Department for such approval
BEFORE takin the course.

! ! PRSE

~ri-..r' U or 11((outvi h'

DELIVERY METHOD - CHE9'ONE
DClassroom rliJ1lnternet DHome Study

2. What are the expected hours of instruction? Clﬂ.ﬂ_l_ kﬁ_,f'"_ _
3. What is the expected completion date? Dﬂlll :t_c _d V I r - =

SUBJECT CLASSIFICATION - CHECK ALL THAT APPLY

O Mass Appraisal Concepts and Applications O Appraisal and Assessment Standards of the
O IAAO Standards Nevada Department of Taxation

O Residential Appraisal O Geographic Information Systems, Mapping

O Commerciallindustrial ~ Appraisal Techniques

O 1)nitary/Centrally Assessed Property Appraisal O Laws Relating to Real Estate, Water, or Mining
g'Principles  of Accounting O Professional Ethics

O Principles of Finance O Administrative  Procedures

O Application of Nevada Statutes or Regulations O Other

If other, please describe why the course is applicable to appraisal for property tax purposes.

RI;QUIRED MATERIALS TO BE SUBMITTED WITH APPLICATION:
GfDetailed Course Outline or Syllabus
O Books or Course Materials

il; 112D

Date |

For Dc artment Use Onl

NUMBER OF CREDIT ~ NUMBER OF CREDIT HOURS MILESTONE APPLIED TO: TOTAL CE'S FOR THIS REASON FOR DENIAL OF CREDIT, IF ANY
HOURS GRANTEO APPEARING ON TRANSCRIPT MILESTONE

Verified by:

Division of Local Government Services Title Dale

Form 5310LGS, Property Tax Appraiser Continuing Educabon New Course Application
ReVised InJ2019



Jhipslwww.phocnixedul

ACC/290T - PRINCIPLES OF ACCOUNTING |

Print Vmion

Description

This course is an introduction to financlal illccouniing  with.1n  em;>h.Is;~ on U:linQ (,n"floal d3ta for dreison mailing. The focu$ will be on the appHcahon 01
basic accounting concepts  sandprinClpics 1lentermse  :ifld sm3tl b',stneoss Il nnSiletiOns.  SludeRls  Wilt Leam how to identify. me3$Ure and report economiC
evenls of an enterprise

nus undergraduate course is 5weeks

PLEASE NOTE:

Attend"occo  and parhClpatlon  au! mandalOfy In all ulllverSlly couscs. and ‘SUeciC requllemenls  may differ bycoutst. If lllttendance  feQulfernents  ilfe not
met. orstudent may be It-moved Irom the course  PINSCOreView the colime  Anendance  Policy In the Catalog

(hito/swww.phocnl I il il cml falog hlm') fOImore I"ormOlllon.

Course Objectives

The Bastes of Accounting

+ Identy the eHects of trans;)ctions on Ihe accounhnc;
* Recogruze accounling terms ;Ind lr~m$3ctloflS

PQuatOo

Analyzo and Recotd Transactions

+ Use T.Accounts 10show the ellecl of.In accounting transactiOn

Tlle General Ledgor

* Record transactions 1o the generallo.,;rMI

« Post tournai muies to gene.llrodgl’t  accounts.
« Prepare .adjusting cntnts
« Prepare an income statement.  billamet shtct and stat(flltllt o. owneors' (Quiy

Closing Entrles.nd  the Postdostng

« Prepart” a postcloSing  Iilal balance

« Interpret flnancial statements

Prerequisites

None

Disclaimers

lhe Univi'rslly  of Photc'nllt restive's the right to modlfy coursE."S

Vihile widely awallabte. not all programs au' aV3ilablt- in alliocaliolls ~ or In bolh onllit and 10Im3ts ~ Mort"Ir about cfil;lb:t ty
‘CCluif('mentS.  paleles. and ploccdulcs can be found,” the catalog. phoonblodt

“1.log.html)

$1.19400

$110.00

Gotltl

$1.194,00

S17000

Transft +.1bllly of Cf~dit IS at thfl d;s.cretionof the reeelvmg ITstitutlon. It is the student's responsibility to confirm whether or oot credits enme<t nl UnlVerSity
(If Photni-. will b0 acct"Pt~ by another inshlullon of the slud(Int's choice
ACC/290T  « Avollabl.
23,Jun,2020
PRINCIPLES OF ACCOUNTING 1
Type: Instructor led
Oall's Juin 23. 2020 10Ju121. 2020
Online Campus.
Course  Ft>efs): UlCelgiolduotle  TUINON credit (3 units)
Section Fees: Resource Fee
CtedllsIUnils 3 Cidlt Hours
ACC/290T  + Avollable
07, Jul, 2020
PRINCIPIES O ACCOUNTING |
Typp. IMtruclOlIPd
Doltes: Jul 07. 2020 10 Aug 10,2020
Onlme COlmpus
8UKKJ Online Non.flegree
Course F~(s)'
Resource Fee
Credlls/UMs. 3 Credt Hour!;
ACCI290T - Available
28, Jul, 2020
PRINCIPLES  OF /CCOUNTING |
Type thos.IructOlI('C!
Weuse fitslparty and thild p~rty c~ to help us operolle our silles.ddrtt"l' mOft reh!~Atill~?g,i8 ~~te~exPI'nen~e Vl:utour
cau1PU,”, for tPote mformaBmrP]  -na-—  youir cookit' preh'rfnCt's  \01.1our

1/3


http://https:/lwww.phoenix.edul
http://www.phocnlx.cdulprogramsldcgfoe-programslacadcmlc-eatalog.hlm!
http://www.phoonbl.odulprograms/degrelt.programs/acadomlc.

Building.

eou *++ Ftt{l):

__Fen:

ACC/290T « Available
11, Aug. 21120

T)pe:
Oat »

Campus:

CourMFlliI H

Cn!dItITUnIbl:

ACCIZ90T  Avallable
01, SCp, 2120

TIPO:

CourMFtt{I):

ACCIZ90T « Avallable
111.SCp, 21120

Doleo:

CourMFtt{I):

ACCIZ90T  Available
0€. Ocl. 21120

section Feu:

CrodIWUnlII:

ACCIZ90T .A""llablo
211,0cI.20211

T)pe:

Data:

Building:

COlne Ftt{l):
SecUon Feu:

Credll1sIUnlts:
W. Ute 6mpany  andUlint party' cooktCS to hefp LISopt
. Low | enees). et

ilans

ACCI290T -Avellable

Ito our 1:tIH. deltviH'mororetevant Id + DndimprovOrour  upetle:nCO.visnour;
~fl'or more tnformcuonormAn8ge  rour cookie prefera’lCel~. our :1

IlnllnoNo

$1,194.00

.170.00

PRINIQPL.ESOFACCOUNIING

inllIFUClorl<d
Aug 11.2020 10Sop 14.2020
IInllnoCompUI

OninoNo~
$1,194.00
$170.00

3Credl1Hou **

PRINCIPIESOFACCOUH1INQ

InstrUCIOrLed
Sop 01.2020to OCt0S.2020
onr:no~

1In/Ine~

.1,194.00

$170.00

IIINCIPIES OF ACCOUNI1HG

_led

Sop IS.pRO Ogﬁ] 19.2020

Onino~|

L |
~_TulllOncredlt(3unJtl) $1.194.00

TlacxI'ce Fee $170.00

3 CredIl Hourl

PRINCU'LESOFACCOUNTINO

trmnlc10rled
Oct 06,2020 10HoY09. 2020
OninoCIIIT1PUL

-Nol>Ofgree

$1.194.00

$1~

PRINCIPLE©)FACCOUNTING

0Ct20.2020 + HoY23. 2020
Online Compul

Onlin.~

1JIndeft;rac:luate Tuition cttdit (3 units) $1,194.00
$170.00

3 C<wd-essses




Wo
Foliey ttJ(:):1/im 'L lt.p
C~9'".

oo first par\) 1IXIUlIn]

10.NoY 2020

camp™

Bullding:

ee.no Fec(.):

_Foes:

ACCI190T .Avallabl.
24, NCIY2020

Couroo Fec(.):

ACCI29aT « Available
1&. De, 2020

Datoo:
Campua:

Building:

COIles 1<0():
_FOGO:

cool<Jos 10 Ilolp u._10

our ,bot,

d,DYot mora roloY:InllldJ.

PRIICIPLES ~ OF ACCOIRIIING 1

InlINCIOf Led
NoY10, 20ZOIODec 14.2020
Online campus

Onllno Nol>O<gr +

Unde<glllduolo Tuilion CI11dII(3 unlu)
__Foe

3 Cn!dUloull

PRIICIPLESOF ~ ACCOUNIKC 1

InoUUctolLod
NoYZ4, 2020 10Jon 11.2021
Onllno~

OnllnoHon-llosr"

3 CroGlt Houl$

PIUNCIPLES = OF ACCQUHTING 1

_orlod
00015,2020 10 Fob 01.2021
OnllnoCOmpu.

Onllno Ho..o~  **

Und'lllllldualO  Tulllollcredll (3 uw)
__Fa

3Crod~_

+ Imptow"""  experlctICC. VIsII™ o1y
<31 e hifeu:Yr~f-1-.Jg.WL:ARL:)' steli. o\ +«:-++4.-fOl mote InfonnAUon ormanago your cootde prcterence’ \itb our ~rt.:ttnC(\

S1.194.00

$170.00

$1.194.00

$170.00

$1.194.00

$170.00

Got hi



APPRAISER CERTIFICATION BOARD

September 16, 2020

Agenda Item VII

j) Principles of Accounting II



Form 5310LGS

Nevada Department of Taxation
Property Tax Appraiser Continuing Education
New Course Application

Returnthis form to:

Division of Local GovernmentServices

1550 College Parkway

Carson City, Nevada 89706

-&

"
2. What are the expected hours of instruction? r, |A\]tet'<,

3. What is the expected completion date? C_Oh_l Dth(Ul

SUBJECT CLASSIFICATION -CHECK ALL THAT APPLY

ClMass Appraisal Concepts and Applications
CIIAAO Standards

Cl Residential Appraisal

O Commercial/lndustrial Appraisal

Cl Vnitary/Centrally Assessed Property Appraisal
UPrinciples of Accounting

O Principles of Finance

Cl Application of Nevada Statutes or Regulations

Cl Appraisal and Assessment Standards of the
Nevada Department of Taxation

Cl Geographic Information Systems, Mapping
Techniques

O Laws Relating to Real Estate, Water, or Mining

O Professional Ethics

Cl Administrative Procedures

O Other

If other, please describe why the course is applicable to appraisal for property tax purposes.

R~UIRED
&;YDetailedCourse Outline or Syllabus
ClBooks or Course Materials

For De nrtment Use Qnly
NUMBER OF CREDIT ~ NUMBER OF CREDIT HOURS
HOURS GRANTED APPEARING ON TRANSCRIPT

Verified by:

Division of Local Government Services

MILESTONE APPLIED TO:

MATERIALS TO BE SUBMITTED WITH APPLICATION:

pt N};rvaP

Date

TOTAL CE'S FOR THIS REASON FOR DENIAL OF CREDIT. IF ANY

MILESTONE

Title Date

Form 5310IGS. Property lax Appraiser Continuing Education New Course Applicallon
Revised [n12019



LUps/www phoenixodul)

ACC/291T - PRINCIPLES OF ACCOUNTING"

Description

nus course takes an in-<kplhlook at the kry arras Ot~ balance !hN'L moStY' ICVICYledby m.I1\9cment  for decision milking Students  willilppl)
analytical methods  used by man3gcment 10 assess the fmilllCI31 Statements. and discuss managcRnmt  dmncnges .md possible  solutions for
Improvements.  Areas of focus Niclude recelY:)bles. planl 3SS~tS.bonds. stocks. dividends and tnc statement of cash flows

Tht:fundergntdUlte course 1s 5 weeks
migcouem h116.ptemiUisite.  PINee su dltlits tt the P'mt'quish. uction  below.

PIEASE NOTE:
AnPndancp  and p3rlirpatiOn  all' mandalory In all Univfrsly C:00'S("S.nnd LpPefic ..quit ,,11> may dIU.! by COUS", If anmdancP"fqullClrilinls  are nOI
met.J student m~ be removtd from the COOISf; Pleas® review the Course AUendance Pohcy Inthe catalog

I WWW, . i . fot mOle  Information

Course Objectives

Solos, NR. ond Cash Recelpts

+ Record sales Irzmsactl(lns.
+ Prepare a schedule of accounts recclfable

ssse AP, ond Cash Paymon <*
+ Prepare a schedule of accounts Qayable
Cash

* ReconCile the monthly bank statemenl
+ RetOld adjusling entries r~uired Irom the bank reconciltahon

Accrulls end Deferrals

+ Compule adlustments for accrued and ptepQld exClense Items
- Compute >diUsiments lor Bctfued and deferred income llems

Anandal  Statements
« Prepare adlu~ltng eflifleS and the pQstclOSng  tlkll balance.

* Prepnre the fITLUICtISL1lemenls,

Prerequisites

A prereqUiSite is reqUired for thrs course. The purpose of «prllequislte 1S 10 en~.ure Slu<:eni$have the k'ow~9("  ondior skills Ticad 10b", succt'ssful —til
the course Students are lequired to ptoVidc proof of prereqUISite durlnQ the enrolment/rillistrallon ~ prouss To mer-lto e course prerequislle  r~Ulremenl.
asludenl must have successfully compllled the prereQUisltecou,se at UOIVersiily of Phoenix. provide proof ViaUan~fipt of compk>tind it comparabw
course (at least 75~ match) Offhigher level course With Oll'~asl i Qrade ot C at another mslilut(nor  have OlUniverSity of Phoerux approved ~udffll.Appeal
on fle with the Un .erslty

Ttus COllf$e requires Ihe prereqUii>lie below, Click on the prerC'qUisite course to re sdew the cOodrsetopics nnd objectives
ACCI290.  Principles  of Accountfng I (httpa:/Icontlnulng'l!d.phoenlx.edulcoufSC!"?courseCode--acc/290) or equiv3lenl

Dunnglhc  checkout process you Will be prompted to provide proof of the rcquircmfnt(a}  If ~ou complelld Ihe prCiCigllislte at another institution be
prepared 10upload an officravunotri(lal  1fanscnpl. If you have qU(S1tQnsabout meeting the prerl'qlliSitercqulttmlents for thi~ course please contact an
enrollment  represenlatlJe at €6b.3S~.1800

Disclaimers

The University of PhCK'nix res.erve3lhe riom to modify —courses

Vihrlp. Wi<k>lyavallabl€>. not all plngrams ar s+ a salableo In alllocdltinns nr In both OfllnP and on'C4IITIpUS formals., Ph'asp ctwck with an ENollmfflt
Represtlltatwe

Transferablhly  of crediliS it U'e discretion or the receiving IIstitution n ISthe shJdenl's r~sponsib:bty to confirm whether or nol credits eaed olt UnrverSily
of PhoeOlx ,"1lbe aCCipled by ;mothcr (Ostiullon of the iludent’, choice

If you have a ClUt'stloncontact us al 86&-354.1800
ACCI291T  « Available
23, Jun. 2020
PRINCIPLES ~ OI ACCOUNTING 11

Inslrucimifd
Dates Jun 23. 2020 to Jul27. 2020

Onlin(* Campl.;S

Coufseft!f}{S): Undrllljladilili” ~ fuihon crt'drt. (3 unU)
SectlOn  Fees Resource Fee ifuuo
Crerh(:1Unrls 3 Credit Hours

ACC/291T  + Available

07.Ju~ 2020
PRINCIPLES OF ACCOUNTING I
T~pe, Instruclor  It'd
Dates Jul 07, 2020 to Aug 102020
Campus Onbne Campus
Building OnimeNon.~rtc
Undeusrildu.at~ Tmtion credit (3 UILILS) $1.19<100
SectiOn F~cs Resource Fee $17000
We u~ first party and third p.vly C~UllUp us opcrate our SheS. delivt’r morc  re.a.Qns:~licanllimproVi" your CXPt"I(OCI" VIS.t OUI

for mtife InfOlmahon  or manage your cookie plerertnao~ VI" our


http://hUps:/Iwww.phoenix,odul
http://www.phoenlx.cdu/programsldogroo--programsJacadllmic..c;:atalog.html

ACCIZIIT » Avalllb'-
28,Jul, 2020

C>mpul:

Bullding:

ACCIZOIT + Avalll*
11, Allg, 2020

Dales:
Campus:

Bwllling:

CcorM  Fee(1):

section Fees:

ACC/291T ; Avalll~
01, sep, 21120

Dotes:

€0¢eer Fee(l):
_Fees:

Cn<IllIMOts:

ACCIZIIT = Avallab'-
150 sep, 21120

Type:

Dales:

ACCI291T  » Avallable
06,0c:1,2020

Dal."
Campus:

Building:

eou == FH(I):

__Feu:

ACCI291T .Avalla~
211,0c:1, 21120

PRINCIPLES OF ACCOUNTING P

InliNCtor  led

OnBne campus

Underliroduol.  Tullion aod~ (3 unlta)
__Fee

3Crtd~_

PRIHCIPLES OF ACCOUNTING P

InstM:to<  Led
Au; 11.2020toSep 14,2020
Onlln0 Compus

Onlln0 Non-llegree

IIndelllrod_ TulUon ~ (3 ++h)
__Fee

3CrodrtHourl

PRINCIPLES OF ACCOUtmNG 0

1me_orWS
Sop 01, 21120 to Oc:t 05. 2020
OnU Campus

Online NorHlegr

Unclergrado".  Tuition aodlt (3 umtl)

__Fee

PRINCtPLES Of ACCOUHTIHG II

InslruclorLod
SCp15. =10 0c:t19,2020
Onlln.  Campuo

OnllnoN~

3CrtdilHoutl

PRINCIPLES OF ACCOUNTING P

InsthCtorLed

0c:t06.202010 09, =

PRINCIPIES OF ACCOUNTING II

$1,194.00

$170.00

$1,194.00

$170.00

$1,194.00

$170.00

$1,1;4.00

$170.00

Getlll

$1,194.00

$170.00



Bullding:

00 oo

_Fooo:

FH(.t,

CredIl/TInls:

ACCI2]

11T« AVIIIIible

10. Noot.2112fT

Typo:

Daln:

CQmpuo:

BuUcllng:

0>urso Fit(.):

section Feee :

ACCI2Z9IT  « AVIIllablo
24, Nov. 2112

Type:

Data:

Campus:

Bullding:

eou *es Fe{l):

_Feeo:

Credib

ACCI2]

Mlils:

T« Avallablt

15, Dee, 211261

Typo:

Data.:

Campuo:

Bullding:

Couroo Feel't,

_Fto:

CredIISIUnltl:

Wouseérstpartyendlhlrd  panycootin

"0(" 1
C~';

g o3 1

ML

tohtfp U. Dpenlteol
SCRRO B

ur atlH,.daDYemore,.l:naN

OntintCemput.

Onlino~

Undefvroduate 1\[IUollctl!d~ (3 unlit)
Raolll<eFtlt

3Crod~He<n

PRINCIPLES OF ACCOUNTINGIT

_Lod
Nov 1D.2020 to Dtc 1.,2020
Oliinacampus

0fllIne Nor>0<gr«

Un~ rm Tulllen _ (3 units)
| ]

3 CrecStHoura

PRINCI?IES  OF ACCOUNTINGII

Instruc10r Led
2., 20201. Jan 11.2021
onnn.CII1pllS

Onlln~ [

UndorgrodU1IO Tllilicn cRId"II(3 unlls)
__Fell

3Crod~ Ibn

PRINCIPLES OF ACCOUNTINGIT

InstnJctor Led
Doc 15.2020 10Fob 01. 2021
Onlnt~

Onlint~

Unde<gr.lsssses Tuition _ (3 unlit)
__Fee

3 CredltHours

adS. and Improve JOUrupenenoe. vasil oul
\".n!tnt. for more IntorrniUon or man.;.  your caokle pn(ciutiis

fa OUT ;

$1,194.00

$170.ID

$1.194.00

8170.00

81.194.00

8170.00

$1.194.00

8170.00

Gotlll



APPRAISER CERTIFICATION BOARD

September 16, 2020

Agenda Item VII

k) Principles of Microeconomics



Form 5310LGS
Nevada Department of Taxation

Property Tax Appraiser Continuing Education

New Course Application

Returnthis form to:
Division of Local GovernmentServices
[ 1550 College Parkway
Carson City, Nevada 89706

lease Print Or Type:
,COURSEINFORMATION (A person who wishes to receive contact hours for a course of continuing education

that has not been previously approved by the Department must apply to the Department for such approval
BEFOREtakin the course.

12What are the expected hours of instructiOn?~, C)~~U~/~'e_e.~~

13. What is the expected completion date? {'SZ!]..]. V L Ic_d_
|

SUBJECT CLASSIFICATION - CHECK ALL THAT APPLY

O Mass Appraisal Concepts and Applications O Appraisal and Assessment Standards of the
O IAAO Standards Nevada Department of Taxation

O Residential Appraisal O Geographic Information Systems, Mapping

O Commercial Jindustrial Appraisal Techniques

O)Jnitary/Centrally Assessed Property Appraisal O Laws Relating to Real Estate, Water, or Mining
g'P'rinciples of Accounting O Professional Ethics

O"Principles of Finance O Administrative Procedures

O Application of Nevada Statutes or Regulations O Other

'If other, please describe why the course is applicable to appraisal for property tax purposes.

REQUIREDMATERIALS TO BE SUBMITTEDWITH APPLICATION:
12I'Detailed Course Outline or Syllabus
O Books or Course Materials

Requestor  Signature  (Use Blue In

or D&frtment =~ sc  ny

NUMBER OF CREDIT | NUMBER OF CREDIT HOURS | MIlESTONE ~ APPLIED TO: TOTAL CE'S FOR THIS REASON FOR DENIAL OF CREDIT, IF ANY
HOURS GRANTED APPEARING ON TRANSCRIPT MilESTONE

It

Title Dale

Fonn 5310LGS. Property Tax Appraiser ConbnUtng EducatiOn New Course Application
ReVised Ifin019



(https:Jlwww phocnlIC edul)

ECO/365T - PRINCIPLES OF MICROECONOMICS

Description

Th, *scoursf  provldC"; Sludp.nls with 1hl' ba~1C t11t'Ctl'lPl, c:onc('pts.ImTlInology. and ust'i of JnlCtOtconomnlCs ~ Studen"  kat" plolchcal appliCallOO'  lor
rTlICfo~nomICS In the" pPl'sonal and pt'oll."sstOflill LV 10LIOh aUlnlIL,Lon  of lundanlI'fita)  C'Ollcepls "00 01031y~1'iof actuOll 1"COnom'e ey~t'$

Th'50 undergAdulte COUM IS ~ sssg't'h

PLEASE NOTE:
Altenc-Ince  and putlCIP.IION <Iff'm<loo.aloty In wultiiresity CnlIS"~, and ~peclle moun el molY dIfif by COUIS" If ~1I(nd.UICI" ‘equim'lml'Syle  1'101
mPL a stude-ol m4y hl' wmo +%d from thP eour~  Plfos'>p U"+II'W the Course AtlMidancr.  Pnhcy In t''to Catalog

d at sdog.html) i mor  'nfarm.J1I0On

(http://www.phuonlx.eduJproglams/dGgreo.program: demls

Course Objectives

The Fundament8ll of Mkiroeconomtcs

E

Df'~K'  thfo f"(Qn(lomtC foundat,ons 1h."(bliplllrfl oM pt"Op~ mallt" droclslons and mi"~!
luSlral(> hoY! thf. mmwls 01 LOpply and ~M'la"tl =@fk

Demonsirtileh<wl.  supply and demond ikifImi™~ IM pace ond Iu~"llty ..chariQXi  of goods .nd setvicrs
El:lmr~ ouCOrT:tS;1Ad thl'l t"ll~t1L.nf1SS 01 dlIffint  reono,nc poheu~s us. 1M (ooerpts  I).fcon  UFTWsur(1ul And prOducK — tatrpat

Cakeulatt” haw Czulntty sUDplec .an(J QU,Ullity Ikmanded respond 10 chlnc,t"S I plices. .Inil mCOInl
~PP'f consumer choice tJK'On'to IhP diCISIOOS ~rb)  co,uum(f5.10 motirfimih'ee  utdfty

Cakul.Jt~ In~ dIUC!"Mt cosU .\~sociat~ wlth  tessspcoouoCtllin -~ 01 QOOds and If"....Cfo:.
Oeletmlne  th~ ~h(llt-iun  ond long-fUn plo!lt.m.Ifnul'l"9 Olitcomt"S  vI vorki  marh-I
Slructult."S

Mliyn  resource!’ ""tts 10 detesmric reSOUPCfpiecs. and (1Jit'nal tKourC'r  t111-1-4~
IrtegflJtf  It(loconCFNI!: O1 sloppty. dfrnanct eiv maU>IfICKTL- o anahlf  ~tefnatt)ndl &0 and trade po.(H'S

Prerequisites
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Form 531 OLGS
Nevada Department of Taxation

Property Tax Appraiser Continuing Education

New Course Application

Return this form to:
Division of Local Government Services
1550 College Parkway
Carson City, Nevada 69706

Please Print or Type:
COURSE INFORMATION (A person who wishes to receive contact hours for a course of continuing education

that has not been previously approved by the Department must apply to the Department for such approval
BEFOREtakin the course.

'SUBJECT CLASSIFICATION. CHECK ALL THAT APPLY

Mass Appraisal Concepts and Applications O Appraisal and Assessment Standards of the
O IAAO Standards Nevada Department of Taxation
O Residential Appraisal O Geographic Information Systems, Mapping
O Commercial/Industrial ~ Appraisal Techniques
nltary/CentrallY Assessed Property Appraisal O Laws Relating to Real Estate, Water, or Mining
rinciples of Accounting O Professional Ethics
~ Principles of Finance O Administrative Procedures
O Application of Nevada Statutes or Regulations O Other

If other, please describe why the course is applicable to appraisal for property tax purposes.

REQUIREDMATERIALS TO BE SUBMITTEDWITH APPLICATION:
Detailed Course Outline or Syllabus
O Books or Course Materials

oQ/nIavd'V

Dale

For Dcnartment | Use Only B
NUMBER OF CREDIT | NUMBER OF CREDIT HOURS MILESTONE APPLIED TO: TOTAL CE'S FOR THIS REASON FOR DENIAL OF CREDIT. IF ANY
HOURS GRANTED APPEARING QN TRANSCRIPT MILESTONE

Verified by:

Division of Local Government Services

Fonn 5310LGS. Property Tax Appraiser Continuing Educabon New Course ~pplic:Jlion
ReVised 1n/201S
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Form 5310LGS
Nevada Department of Taxation

Property Tax Appraiser Continuing Education

New Course Application
Return this form to:
Division of Local Government Services
1550 College Parkway
Carson City, Nevada 89706

Please Print or TypE:

COURSE INFORMATION (A person who wishes to receive contact hours for a course of continuing education
that has not been previously approved by the Department must apply to the Department for such approval
BEFORE takin the course.

~ m~~y -
I SEJ:.. ~<1A'tnIC.
S nTLEOFCOURSEf d C TQ oeok
r/owia 1-(..J mda c.~ O..ecov\ ~ clJ C \ U
DB]JlERY METHOD CHECK ONE SPONSQRIN®RGANIZAON
rsrClassroom rJ/nternet CHorne Study - K f-h \Avu Vo~ \"s\-

1. Course objective:

“Af\uek cvwe . - Prodomwiva M - €N~ g

-
~CSl~ = ~ ~ =9 ~ ~ \ =
SeR— O T e g * A
2. What are the expected hours of instruction? LS _L9 ~———Wy;2| J Z -~ . Mm a
3. What is the expected completion date? <_—);,Q,_‘_(ﬁ i 1935

SUBJECT CLASSIFICATION. CHECK ALL THAT APPLY

[ MassAppraisal Concepts and Applications [l Appraisal and Assessment Standards of the
C IAAO Standards NevadaDepartmentof Taxation

[ Residential Appraisal [ GeographicInformation Systems, Mapping

[ Commercial nndustrial Appraisal Techniques

C Unitary/Centrally Assessed Property Appraisal [ Laws Relatingto Real Estate, Water, or Mining
[ij!FinclPles of Accounting C Professional Ethics

B'Principles of Finance [ ~ministrative Procedures

[l Application of NevadaStatutes or Regulations ralither

If other, please describe why the course Is applicable to appraisal for property tax purposes.

RJ;QUIRED MATERIALS TO BE SUBMITTED WITH APPLICATION: /

litDetailed Course Outline or Syllabus , -
[] Books or Course Materials 1('8 «\sc¥r \p.,

eques Date

For Department—se Oty

NUMBER OF CREDIT NUMBER OF CREDIT HOURS MILESTONE _APPUED TO: TOTAL CE'S FOR THIS REASON QR DeNIAL  OF CREDIT AN

+ RANTED: PPTARING — ON TRANSCRIPT MILESTONE
Verified by:
"
Division of Local Government Services Tltle Dat

ate

FOnTIS310LGS. PmperlyTax AllPraisa, Caltinuing Education Now Course ApplicaUon
RevisedIfT12019



21512020 Tufts University, Department of Economics: Courses

Thft. UniVersity | School QfArts Md Sciences | Rnd People Search this site

rn U ~téchool of Arts

= «VE- ~1Ty and Sciences

Depa rtm en! of Econom ics

Home | About | POO{Jle | Courses | Undergraduate | Graduate | Studellt Opportunities | Events | News | Resources

Courses

Course Descriptions
Course  Descriptions for:

Undergraduates « ndergraduates
[EC 3 - 99) - Undergraduates & Graduates
- Graduates

3 Financial ~ Accounting.  (Effective FAIl 2010 & BEYOND). Theory of
accounts, arlillysis, and recording of transactions; classifj~tions  of accounts;
determination  of revenue; interpretation and preparation of Income statements and balance sheets. Cannot be
counted b)ward an Economics major.

Courses 5 Principles  of Economics  (Formerly economics 1 and 2). An IntroduCtfon to the fundamentals of microeconomic

and macroeconomic analys.t. Topics covered in mh:roeconomlo indude 1) how markets det.e-rmloe compoSlllon

and plic/ng of outputs and Inputs, and 2) rhe behavior of individual consumers and businesses In response to

Course Offerings market lorces. Topics covered In macroeconomics include 1) the clcterrmnants of eamomic growth, and 2) the
effects of fiscal and monetary policy on unemploymenr, inflation, and capacity utilization. Economics 5 and 8 may
not both be.taken for credit.

course  Descriptions

6 Business Law. Legal issues pertaining to business associations ancl operations. Topics may indude business
organlzatlons, the law of contracts and agency, the Uniform Commercial Code, antitrust laws, and dired
government  regulation. Cannot be counted toward any Economics major,

7 Principles  of Financial ~Accounting.  Prindples of finance from the perspective of the corporation. Topics
include an overview of capital and money markets, SNOIt- and long-term SOurces of finance *.issues In selecting
equity vs. debt, capital budgeting, costs \'S. nsks of various instruments, and appropriate uses of particular types
01 finance. Prerequisites:  Economics 5, or Economics 3, or consent. (This course is only offered during Summer
Session).

8 Principles  of Economics  with Environmental Applications  (EFFECTIVE Spring 2DI13 and beyond). An
introduction  to the fundamentals of microeconomic and macroeconomic analysis. Covers the same concepts and
tools as Economics 5 with a focus on environmental issues, examples and appli~tlons. satisfies all major or mincr

requirements  satisfied by Economics S. Economics 5 and 8 may not both be taken for credit.

11 Intermediate Milcroeconomic Theory. The theory of price determination and resource allocation in a private
enterprise  ecOnomy, analysis of consumer and producer choices, influences of market struet\lre, and the
interrelationship  of product prices and factor incomes. Required nf all economics n:ajors who have not completed

Economics 17 Or 203. Prerequisites:  Economics 5 or Economics 8; and Mathematies 32 or above.

12 Intermediate Macroeconomic Theory. Analysis of lhe detennlnants  of national Income, basic concepts and
accounting, aggregate consumption and investment behavior, and implications for public policy. Required of all
economics majors who have not completed Economics 18 or 205. In no case mlly a student receive credit for both

Economics 18 and 12. Prerequisites:  Economics 5 or Economics 8; and ~lathematlcs 32 or above.

13 Statistics. ~ An Introducrlon to some basic statistical teChniques that are used In economic analysis. Major topics
indude probability, dlsaete.random variables, continuous random variables, sampling distributions, estim~tion,
and hypothesis testing. The course will conclude with some theory and applications 01 the linear regression model.
Required or aU economics majors. Prerequisites: ~ Economics 5 or Economics 8; and Mathematics 32 or above.

15 Basic Econometrics. IntroduCtfon to common techniques and applications of cconometrtcs.  Students will gain
an intuitive understanding  of basic econometric techniques and wllileam to apply those techniques to new
problems. Data analysis with an econometrics software package and an empirical project using econometric
methods. Economics 15 ancl 107 may not both be taken for credit. Prerequisite: Economics 13, or Economics 201,
or Mathematics 166, or ES 56, or EE 24, or EE 104.

16 Foundations of Quantitatillll Economics.

Application of mathematical methods common to both miao- and macroeconomics.  Applications Indude: SyStems
01 equations and comparative statics, e.g., supply and demand equations and models of strategic interaction;
consumer constrained utility maximizatiOn; firm profit maximization and CXIStminimization; dynamic equilibria
[difference and differential equations) and dynamic optimization techniques. Prerequisites: ~ Economics 11; and
Mathematics 34 or above.

18 Quantitative Intennediate If4acroeconomic Theory. Analysis of the determinants  of national Income, basic
concepts and acrountinll, aggregate consumptlon and investment behavior; and implications for pubflc policy, with
mathematlcal ~ Ulustrations. Required for aU quantitatiVe economics majors who have not completed Economics 205.
In no case may a stuclent receive credit for both Economics 18 and 12. Prerequisites: ~ Economics 16.

19 Review af Quantitative Macroeconomic Theory. Review of Economics 18 for Quantitative Economics
majors: whO have ~ke" Economics 12. Two units. Prerequisites: ECO(\omics 16.

24 Game Theory. Introductlon to game theory and how It Is used to understand strateglc Interactions among
individuals, firms, oovcmmentsr end countrie5. Topics Indude crcd.ibfc threats, signaling, prindpfe-agent problems,
autUons, arbitratiOn, voting, Implications of asymmetric and Incomplete Information and coUuSion. Not open to
students who have taken or are currently taking Economics 119 or its eqUivalentc Prerequisites:  Economics S or
Economics 8.

https:l/ase.tufts.edu/economicslcoursesl|
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Form 5310LGS
Nevada Department of Taxation

Property Tax Appraiser Continuing Education
New Course Application

Return this form to:
Division of Local Government Services
1550 College Parkway
Carson City, Nevada 89706

Please Print or Type:

COURSE INFORMATION (A person who wishes to receive contact hours for a course of continuing education
that has not been previously approved by the Department must apply to the Department for such approval
BEFORE takin the course.

. 00. le.dfc De Covayywi CJ ICC. UO'2

DELf)JeRY METHOD - CHECK ONE SPONSORING ORGANfZANON
I2rClassroom Clinternet DHome Study ==[~Aaf-\3

1. Course obijective:

(b aMcha =0 = posaste. V= o fvip el

SU Q.vfso C\RjcCeb 20 Q;~_QQDA

2. What are the expected hours of instruction? 31P V)vir's J

3. What is the expected completion date? -hAil ., ,ﬁ,: 2.

SUBJECT CLASSIFICATION. CHECK ALL THAT APPLY

[J Mass Appraisal Concepts and Applications [J Appraisal and Assessment Standards of the
[J IAAO Standards Nevada Department of Taxation

[J Residential Appraisal [J Geographic Information Systems, Mapping
[J Commercial /Industrial Appraisal Techniques
[J Unitary/Centrally Assessed Property Appraisal C Laws Relating to Real Estate, Water, or Mining

~rinciples of Accounting [J Professional Ethics
ia'Principles of Finance C Ajiministrative Procedures

[J Application of Nevada Statutes or Regulations ~ther

If other, please describe why the course Is applicable to appraisal for property tax purposes.

ReQUIRED MATERIALS TO BE SUBMITTED WITH APPLICATION:

UOetailed Course OuUine or Syllabus _ ~
[J Books or Course Materials --I'.O (\S crhi I'T

For De artment Use(

NUMBER OF CREDIT ~ NUMBER OF CREDIT HOURS MILESTONE APPUEO TO: TOTAL CE'S FOR THIS
HOURS GRANTED APPEARING ON TRANSCRIPT MIIESTONE REASON FOR DENIAI OF CREDIT, IFANY
Verified by:
Division of Local Government Services Title o
ate

Form 5310LGS, Properly Tax Appraiser Continuing Education New Ccuse Apptication
ReviSed 1"12019



Courses
Course Descriptions

course Offerings

https:l/ase.tufls.edu/economics/courses/

Tufts University. Department of Economics: Courses

TuftsUnlversn:y | Schoolof Arts dnd Sciences | Findpeople | SearchthiSsite

Courses

L Course Descriptions  for:
Course Descriptions

_ Undergraduates'
Undergraduates _ Undergraduates & Graduates
[Ee 3 - 99] _ Graduates

3 Flnancilll  Accounting.

(Effective FALL2010 8<BEYOND). Theory of
accounts, analysis,

and recording of transactions;  clllissifications of accounts;
determination of revenue; interpretation and preparation of Income statements and balance sheets. Cannot be
counted toward an Economics

5 principles of Economics

major.

(Formerly Economics 1 and 2). An Introduction to the fundamentals of microeconomic
and macroeconomic analysis. Topics covered In microeconomics indude 1) how markets determine composition
and pricing of outputs and Inputs. and 2) the behavior of individual consumers and businesses In response to

market forces. Topics covered in macroeconomics include 1) the determinants of economic growth. and 2) the
effects of fiscal and monetary policy on unemployment, inflation, and capacity utilization. EconomiCS5 and 8 may
not both be taken for credit.

6 Business Law. Legal Issues pertaining to business associations and operations. Topics may include business
organizations, the law of contracts and agency, the Uniform commercial Code, antitrust laws. and direct
government regulation. Cannot be counted toward any Economics major.

7 Principles  of Financial Accounting.

Principles of finance from the perspective of the corporation. Topics
Include an overview of capital and money markets, short- and long-term sources of finance, issues in selecting

equity vs. debt, capilal budgeting. costs vs. risks of vanouS Instruments, and appropriate uses of particular types
of finance. Prerequisites: Economics 5. or Economics 3, or consent. (This course is only offered during Summer
Session). |
Applications  (EfFECTIVE Spring 2013 and beyond). An

introduction to the fundamentals of microeconomic and macroeconomic analysis. Covers the same concepts and
tools as Economics 5 with a focus on environmental

8 Principles 01 Economics with Environmental

issues, examples and applications. Satisfies all major or minor
reauirements satisfied bv EconomiCS5. Economics 5 and 8 may not both be taken for credit.

11 Intermediate  Microeconomic  Theory. The theory of price determination and resource allocation in a private
enterprise economy, analysiS of consumer and producer choices, influences of market structure, and the |
interrelationship of product prices and factor incomes. Required of all economics majors whO have not completed
Economics 17 or 203. Prerequisites: Economics 5 or Economics 8; and Mathematics 32 or above.

12 Intermediate ~ Macroec;onomlic; Theory. Analysis of the determinants of national Income. basic concepts and
accounting, aggregate consumption and Investment behavior, and Implications for publiC policy. Required of all
economics majors who have not completed Economics 18 or 205. In no case maya student receive credit for both

EconomiCS18 and 12. prerequisites: Economics 5 or Economics 8; and Mathematics 32 or above.

13 Statistics.  An Introduction to some basic statistical techniques that are used In economic analysis. Major topics

include probability, discrete random variables, continuous random variables. sampling distributions, estimation,
and hypothesis testing. The course will conclude with some theory and applications of the linear regression model.
Required of all economics majors. Prerequisites: Economics 5 or Economics 8; and Mathematics 32 or above.

15 Basic Econometricis. Introduction to common techniques and applications of econometrics. Students will gain
an Intuitive understanding of basic econometric techniques and will learn to apply those techniques to new
problems. Oat. analysis with an econometriCS software package and an empirical project using econometric
methods. EconomiCS15 and 107 may not both be taken for credit. Prerequisite: Economics 13, or Economics 201,
or Mathematics 166, or ES 56. or EE24. or EE 104.

16 Foundations of Quantitative

-our Economics.
Application of mathematical

methods common to both micro- and macroeconomics. Applications Indude: systems
of equations and comparative statics, e.g., supply and demand equations and models of strateglc; Interaction;
consumer constrained utility maximization; firm profit maximization and cost minimization; dynamiC equilibria
(difference and differential equations) and dynamiC optimization techniques. Prerequisites: Economics 11; and
Mathematics 34 or above.

18 Quantitative  Intennedlate Macroeconomic  Theory. Analysis of the determinants of national Income, basic

concepts and accounting, aggregate consumption and investment bchavior, and Implications for publiC policy, With
mathematical

lllustrations. Required for all quantitative economics majors who have not completed economics 205. |
In no case maya student receive credit for both Economics 18 and 12. Prerequisites: E<:onomlcs16. 1
19 Review of Quantitative = Macroeconomic

majors whO have taken

Theory.

Review of Economics 18 for Quantitative Economics
Economic;s  12. Two units.

Prerequh «lle&: Economics 16.

24 Game Theory. Introduction to game theory and how It Is uscd to understand strategic Interactions among

IndiViduals, firms, governments, and countrles. Topics include credible threats, signaling. principle-agent problems ‘
auctions, arbitration. voting, Implications of asymmetric and Incomplete Information and collusion. Not open to

students who have taken or are currently taking Economics 119 Of its equivalent. prerequisites: Economics 5 or |
EconomiCS8.



APPRAISER CERTIFICATION BOARD

September 16, 2020

Agenda Item VII

0) Intermediate Microeconomics



Form 5310LGS
Nevada Department of Taxation

Property Tax Appraiser Continuing Education
New Course Application

Return this form to:
Division of Local Government Services
1550 College Parkway
Carson City, Nevada 89706

Please Print or Type:

COURSE INFORMATION (A person who wishes to receive contact hours for a course of continuing education
that has not been previously approved by the Department must apply to the Department for such approval
BEFORE takin the course.

I S~ elive

\\

1
~\e.r  wmQClA o.- Iy €C~ c-]  ~c-an 1
06 'ERY METHOD - CHECK ONE SPONSORING OR! IZAnON
Classroom Olnternet OHome Study ===la- -
1. Course objective:
2. What are the expected hours of instruction? Z~ I |S£| l [~~
3. What is the expected completion date? ECLM X:q=[..t_j.{ _
SUBJECT CLASSIFICATION - CHECK ALL THAT APPLY
D Mass Appraisal Concepts and Applications C Appraisal and Assessment Standards of the
[J IMO Standards Nevada Department of Taxation
J Residential Appraisal C Geographic Information Systems, Mapping
Commercial nndustrial Appraisal Techniques
C Unitary/centrally Assessed Property Appraisal C Laws Relating to Real Estate, Water, or Mining
Grerinciples of Accounting C Professional Ethics
c("Principles of Finance C.J,dministrative Procedures
O Application of Nevada Statutes or Regulations Aother
If other, please describe why the course is applicable to appraisal for property tax purposes.
RE,QUIREDMATERIALS TO BE SUBMITTED WITH APPLICATION:
c'betailed Course Outline or Syllabus \& -y
C Books or Course Materials "n' ( cevp r
USE Only
OB JOF CREDIT NUMBER OF CREDIT HOURS MILESTONE _ APPUED _ TO: TOTAL CFS FOR THIS
PPEARKING UONTTRANSCKRIPT MILESTONE pAsazay s TOm p=gaiasras =) T DT T
Verified by:
Division of Local Government Services |
TiUe Dale

Form 53I0LGS. Property Tax Appraiser Coolinuing EllUcation New eoors” Applica~on
Revised 11712019




Courses
Course Descriptions

course Offerings

https:llase.tufts.edu/eeonomicsicoursesl

Tufts University, Department of Economics: Courses

Tufts Unh/ersStty 1 School of Arts and S<lences

| Find peoole: Search this site
Sti.Jden, or-ooituil~ttes | Everlt~ | NC'W5 | Resources
,c's I Undcrg,atiUi.e 1 Graduate

Courses
c D L Course Descriptions for:

ourse Descriptions _ Undergraduates |
Undergraduates _undergraduates & Graduates

[EC3 - 99] - Graduates

3 Financial Accounting.

(Effective FALL2010 & BEYOND). Theory of
accounts,

analysis, and recording of transactions; clossifications of accoun:s;
determination of revenue; interpretation and preparation of Income statements and balance sheets. Cannot be
counted towand an Economics major.

5 Principles of Economics (Formerly Economics 1 and 2). An introduction to the fundamentals of microeconomic

and macroeconomic analysis. Topics covered In microeconomics indude 1) how markets determine composition
and pricing of outputs and Inputs. and 2) the behavior of individual consumers and businesses In response to

market forces, TopiCScovered In macroeconomics Include 1) the determinants of economic growth. and 2) the

effects of fiscal and monetary policy on unemployment. inflation. and capacity utilization. Economics 5 and 8 may

not both be taken for credit.

6 Business Law. Legal issues pertaining to business associations and operatians. Topics m~y include business ||
organizations. the law of contracts and ageney. the Uniform Commerdal Cade. antitrust laws. and direct
government regulation. Cannot be counted taward any Econamics major.

7 Principles of Flnancial Accounting. Principles of finance from the perspective af the corporation. Topics
include an overview af capital and money markets. short- and long-term sources af finance. issues in selecting
equity vs. debt, capilal budgeting, casts vs. risks of vanaus instruments. and appropriate uses of particular types
of finance. Prerequisites: Economics 5. or EconomiCS3, or consent. (ThiS course is only offered during Summer

Session).

8 principles of Economics with Environmental APplications (EFFECTIVE Spring 2013 and beyond). An

introduction to the fundamentals of microeconomic and macroeconomic analysis. Covers the same concepts and
tools as Economics 5 with a focus on environmental issues. examples and applications. Satisfies all major or minor
reaulrements satisfied bv Economics 5. Economics 5 and 8 may not both be taken far credit.

11 Intermediate  MIcroeconomic  Theory. The theory of price determination and resource allocation In a private

enterprise economy. analysis of consumer and producer choices. influences of market structure. and the
interrelationship  of product prices and factor incomes. Required of all economics majors who have not completed
Economics 17 or 203. Prerequisites: Economics 5 or Economics 8; and Mathematics 32 or above.

12 Intermediate  Macroeconomic  Theory. Analysis or the determinants of national Income. basic concepts and

accounting, aggregate consumption and Investment behavior, and Implications for public pallcy. Required of all
economics majors who have not completed Economics 18 or 205. In no case maya student receive credit for both
EconomiCS 18 and 12. Prerequisites: Economics 5 or Economics 8; and Mathematics 32 or above.

13 Statistics.  An introduction to some basic statistical techniques that are used in economic analysis. Major topics

include probability, discrete random variables. continuaus randam variables. sampling distributions. estimation.
and hypothesis testing. The course will conclude with some theory and applications of the linear regression model.
Required of all economics majors. Prerequisites: Economics 5 or Economics 8; and Mathematics 32 or above.

15 Basic Econometrics.

Introduction to common techniques and applications of econometriCS. Students will gain
an Intuitive understanding of basic econometric techniques and wiillearn to apply those techniques to new
problems. Data analysis with an econometrics softwarc package and an empirical project using econometric
methods, Economics 15 and 107 may not both be taken for credit. Prerequisite: Economics 13, or Economics 201.
or MathematiCS 166, ar 10S 56. or EE24. or EE 104.

16 Foundations of Quantitative

Economics.
Application of mathematical

methads common to both micro- and macroeconomics. Applications indude: systems
of equations and comparative statics. e.g.e supply and demand equations and modelS of strategic interaction;
consumer constrained utility maximizatiOn; firm profit maximization and cost minimization; dynamic equilibria
(difference and differential equations) and dynamic optimization techniques. Prerequisites: Economics 11; and
Mathematics 34 or above..

18 Quantitative  Intermediate

Theory. Analvsis of the determinants of national Income. basic|
concepts and accounting. aggregate consumption and Investment behavior. and implications for public polley, witn

mathematiCal illustrat,ons. ReqUired tor all quantitative economics majors who have not completed Economics 205.
In no case maya student receive credit for both Economics 18 and 12. Prerequisites: Economics 16.

Macroeconomic

19 Review of Quantitative Macroeconomic Theory. Review of Economics 18 for Quantitative Economics |
majors whO have taken Econamlc> 12. Two un,ts. Pre,equlsll"™" Econom;cs 16.

24 Game Theory. Introduction to game theory and how it Is used to understand strategic interactions among |
IndiViduals, firms, governments, and countries. TOpics Indude credible threats, signaling, principle-agent problems
auctions. arbitration. voting. implications of asymmetriC and Incomplete Information and collusion. Not open to

I
students who have laken or are currently taking Economics 119 or its equivalent. prerequisites: Economics 5 or
Economics 8.
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Form 5310LGS
Nevada Department of Taxation

Property Tax Appraiser Continuing Education

New Course Application

Return this form to:
Division of Local Government Services
1550 College Parkway
Carson City. Nevada 89706

Please Print O Type:

COURSE INFORMATION (A person who wishes to receive contact hours for a course of continuing education
that has not been previously approved by the Department must apply to the Department for such approval
BEFORE takin the course.

_ N

~ QU L<l-i ~ ~
DEl.  RYMETHOD- CHECKONE
Classroom D/nternet

1. Course objective:

Sf2.£,

2. What are the expected hours of instruction?
3. What is the expected completion date?

SUBJECT CLASSIFICATION - CHECK ALL THAT APPLY

[J MassAppraisal Conceptsand Applications [3 Appraisal and Assessment Standardsof the

[J IAAOStandards NevadaDepartmentof Taxation

[J ResidentialAppraisal C Geographiclnformation Systems, Mapping

[3 Commercial/Industrial Appraisal Techniques

C Unitary/CentrallyAssessed Property Appraisal [J Laws Relatingto Real Estate,Water,or Mining
B""'~incjples of Accounting C Professional Ethics

I3'1'rinciples of Finance C Acyninistrative Procedures

[J Application of NevadaStatutes or Regulations ~her

If other, please describe why the course is applicable to appraisal for property tax purposes.

RE..QUIREIMATERIALS TO BE SUBMITTED WITH APPLICATIO.N:

Il:i""Oetaile@ourse Outline or Syllabus /
I Books or Course Materials -Ira OsCr \(J r
Date
For DeDllrtment [Use Onlv
NUMBLR OF CREDIT | NUMBER OF CREDIT HOURS MIESTONE _APPLIED _TO: TOTAL CES FOR THIS RSO FOR BN R CRED AN
TTOUR, URANTED PPEARING ON TRANSCRIPT MILESTONE
Verified by:
[ J
Division of Local Government Services Title Dal
ale

fonn 5310LGS. Property TaitApprnjser  Conlinuing Educalion New Course Application
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Courses
Course Descriptions

Course offerings

https://ase.tufts.edu/economicslcourses/

Tufts University, Department of Economics: Courses

Tufts Unillersity | School of Arts anc SCiences

| Find People | Searchthis site

stt.1den" Ontlor unitles | Event~ | NC"V5 |

Resources
uUn(H.:rg-atiuate | Graduate

Courses

o Course Descriptions for:
Course Descriptions

_ Undergraduates
Undergraduates _ Jndergraduates & Graduates
1Ee 3 - 99] _ Graduates

3 Financial Accountin9. (Effective FAIl 2010 & BEYOND). Theory of

accounts, analysis, and recording of transactions; clllIssifications of accoun~;

determination of revenue; interpretation and preparation of Income statements and balance sheets. Cannot be
counted toward an Economics
S Principles

major.

of Economics (Formerly Economics 1 and 2). An Introduction to the fundamentals of microeconomic
and macroeconomic analysis. Topics covered in microeconomics indude 1) how markels determine composition
and pricing of outputs and Inputs. and 2) the behavior of individual consumers and businesses in response to

market forces. TOpiCSovered In macroeconomics include 1) the determinants of economic growth. and 2) the
effects of fiscal and monetary policy on unemployment. in!lation, and capacity utilization. EconomiCS5 and B may
not both be taken for credit.

6 Business Law. Legal issues pertaining to business associations and operations. Topics may include business
organizations, the law of contracts and agency, the Uniform Commercial Code, antitrust laws. and direct
government regulation. Cannot be counted toward any Economics major.

7 Principles of Financial Accounting.

Principles of finance from the perspective of the corporation. Topics
,nclude an overview of capital and money markets, short- and long-term sources of finance. Issues in selecting

equity vs. debt, capilal budgeling. costs vS. risks of vanouS Inslruments, and appropriate uses of particular types
of ~nance. Prerequisites: Economics 5. or EconomiCS3. or consent. (ThiS course is only offercd during Summer
session).

8 Principles of Economics with Environmental APplications (EFFECTIVE Spring 2013 and beyond). An
introduction to the fundamentals of microeconomic and macroeconomic analysis. Covers the same concepts and
tools as Economics 5 with a focus on environmental issues. examples and applications. Satisfies all major or minor
reQuirements satisfied by Economics 5. Economics 5 and 8 may not both be taken for credit.

11 Intennedlate  Microeconomic  Theory. The theory of price determination and resource allocation In a private
enterprise economy. analysiS of consumer and producer choices, influences of market structure. and the
interrelationship of product prices and factor incomes. Required of all economics majors who have not completed
Economics 17 or 203. Prerequisites: Economics 5 or Economics 8; and Mathematics 32 or above.

12 Intennediate Macroeconomic  Theory. Analysis of the determinants Qf national Income. basic concepts and
accounting, aggregate consumption and Investment behavior. and implications for publiC policy. Required of all

economics majors who have not completed EconomiCS 18 or 205. In no case maya student receive credit for both
EconomiCS18 and 12. Prerequisites: Economics 5 or Economics 8; and Mathematics 32 or above.

13 Statistics.  An introduction to some basic statistical techniques that are used in economic analysis. Major topics
include probability, discrete random variables. continuous r.ndom variables. sampling distributions. estimation.
and hypothesis testing. The course will conclude with same theory and applications of the linear regression model.
Required of all economics majors. Prerequisites: Economics 5 or Economics 8; and Mathematics 32 or above.

15 Basic Econometrics. Introduction to common techniques and applications of econometriCS. Students will gain
an Intuitive understanding of basic econometric techniques and will learn to apply those techniques to new
problems. Data analysis with an econometrics software package and an empirical prOject using econometric
methods. Economics 15 and 107 may not both be taken for credit. prerequisite: Economics 13, or Economics 201.
or MathematiCS 166, or ES 56. or EE24. or EE 104.

16 Foundations of Quantitative

-oun Economics.
Application of mathematical

methods common to both micro- and macroecOnomiCS. Applications Indude: systems
of equations aod comparative statics. e.g.» supply and demand equations and models of strategiC Interaction:
consumer constrained utility maximization; firm profit maximization and cost minimization; dynamic equilibria
(difference and differential equations) and dynamiC optimization techniques. Prerequisites: Economics 11; and
Mathematics 34 or above.

18 Quantitative  Intennedlate Maer08CQnomk Theory. Analvsis of the determinants of national Income, basic
concepts and accounting, aggregate consumption and Investment behaviOr. and implications for publiC policy, With
mathematical lllustrations. Required for all quantitative economics majors who have not completed Economics 205.
In no case maya student receive credit for both Economics 18 and 12. PrereqUisites: Economics 16.

19 Review of Quantitative = Macroeconomic
majors  whO have taken

Theory.

Review of Economics 18 for Quantitative Economics
Economi(.."$ 12. TwO units.

Prerequls.ll~: Economics 16.

24 Game Theory. Introduction to game theory and how it 15 used to understand strategic Interactions among

Individuals. hrms. governments, and countries. Topics Indude credible threats, signaling. principle-agent problems,
auctions, arbitration. voting. implications of asymmetric and Incomplete Information and collusion. Not open to

students who have taken or are currently taking Economics 119 or its equlvalent. prerequisites: Economics 5 or
EconomiCSs8.
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Form 5310LGS
Nevada Department of Taxation
Property Tax Appraiser Continuing Education

New Course Application
Return this form to:
Division of Local Government Services
1550 College Parkway
Carson City, Nevada 89706

Please Print or Type:
COURSE INFORMATION (A person who wishes to receive contact hours for a course of continuing education
that has not been previously approved by the Department must apply to the Department for such approval
BEFORE takin the course.

I S

l A-cc+  \cr-o

CHomeStudy
1. Course 'objective: ' \
=Ci\\(adA c € ~ Js_lf Q. = (0 (LA
SQL o Q. CL

2. What are the expected hours of instruction? 310 m_)_. _

3. What is the expected completion date?

SUBJECT CLASSIFICATION - CHECK ALL THAT APPLY

C Mass Appraisal Concepts and Applications [J Appraisal and Assessment Standards of the
D IAAO Standards Nevada Department of Taxation

D Residential Appraisal D Geographic Information Systems, Mapping
D Commerciallindustrial ~ Appraisal Techniques
1J y.Ritary/Centrally Assessed Property Appraisal [J Laws Relating to Real Estate, Water, or Mining

llitdIrinclples of Accounting D Professional Ethics
[J Principles of Finance Administrative Procedures

[J Application of Nevada Statutes or Regulations Other

If other, please describe why the course is applicable to appraisal for property tax purposes.

UIRED MATERIALS TO BE SUBMITTED WITH APPLICATION:

iled Course Outline or Syllabus . 'K-
~ oaks or Course Materials -, afnSCI, P

Date

- T

'l"'G‘l-E)cpaluucut OsTcOmy
NUMBI‘ER})F CREDIT NUMBER OF CREDIT HOURS MIIESTONE ~ APPUEO  TO: TOTAL CE'S FOR THIS
PPEARING  ON TRANSCRIPT MI1.ESTONE
Verified by:
Division of local Government Services Title
Date
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fleer 1100 Course Sy[[asus.: .. ~,

Spr;.tllJ 2012

Chattahoochee

(suOjectto cliange at aucmion 0/instluctor)

Instructor:

Email Address:

Office Phone:

Office Hours:

Course CRN:

Course Number:

Course Name:
Credit Hours:
Contact Hours:
Prerequisite(s):

Campus/Room:

Day/Time:

Tools/Supplies:

Required Text: ISBN# 978-0-76383-496-8:

Brian Bates

Dbbates@chattahoocheetechedu
(678)454-1809
MTWR 2:00 - 3:30 ~1 cred.: ™. L
40142

ACCT1100

Financial Accounting I

75
Program Admission
Canton Campusj Room A121

Tuesdays 9:00a - 11:25a; Hybrid

Student needs a device capable of calculating simple math functions such as a

In addition for courses presented
as required for online

calculator, adding machine or computer software.
in the hybrid or online format, student need tools/supplies
classes per Chattahoochee Technical College Catalog including access to a personal
computer with Microsoft Office Software capable of running course documents as
needed for student to successfully complete the course requirements including
access and the ability to save, complete and submit required COurse

as required for successful completion ofthis course.

internet
assignments

College Accounting S5th edition, Dansby, Kaliski, Lawrence,
Published by Paradigm

Course Description:
Introduces the basic financial accounting concepts of the complete accounting cycle and provides the

student with the necessary skills to maintain a set of books for a sole proprietorship.

Topics include:

accounting vocabulary and concepts, the accounting cycle for a personal service business, the

Page 1of8
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accounting cycle for a merchandising business, inventory, cash control and receivables.

demonstrates theory presented in

Competency Areas and Expected Student Outcomes:

Labgratory  work

ACcountng and the Role or Accounting In Business

Tdentity . types ol Businesses

Discuss the role of accounting In business

Discuss the importance of ethics in Accounting and Business

ldentty real-world opportunities  for Accounting Professionals

Cash and Internal Controls

| Define cash

ADPly Casm and Miermar  Contrors

Explain a cash transaction's effect on the cash account

Record business transactions. involving cash in cash related journals

Prove the accuracy of the cash account

OrganZe. a peny  casn ona

Administer a checking account

Prepare a bank reconciliation

\ccounting for a Service Business

Describe the accounting process

Define accounting terms in the accounting process

Define the accounting elements

Classify business transactions using the accounting equation.

Relate the effect of business transactions to the accounting equation

Record business transactions in the journal

Record journal entries to the ledger accounts

Prove the accuracy of the ledger

_Prepare a worksheet

Prepare financial statements

" Prepare . adjusing . entries

Prepare closing entries

Accounting for a Merchandising Business

Establish an Accounting cycle for a Merchandising Business

Compute cash discounts

Compute safes tax owed by business entity.

Prepare sales tax returns used in business for rep.orting and remittance of sales tax.

Record business transactions in special journals

Record business transactions in subsidiary ledgers

Prepare schedules of accounting receivables and payables

Course Sy{{a,6us
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Determine the need for adjusting entries
Compute adjustments
Record adjusting entries
Prepare a worksheet
Prepare financial statements
Interpret financial statements
Record closings entries
Inventory  Control
Characterize the system of inventory wused in accounting for a merchandising business.
Identify the two principal inventory systems used in business

Compile the cost of inventory using the FIFO, LIFO, weighted average, specific identification,
and lower cost of market methods in inventory valuation

| Determine ending inventory using the gross profit and simplified retail methods
Methods of Accounting for Receivables
Record losses from uncollectible accounts using the direct write-off method.
Record losses from uncollectible accounts using the allowance method based on sales and
on accounts receivable
Record the write-off of an account under the direct write-off method

Record the recovery of an account previously written off when the direct allowance method
was used

Break down the nature and use of notes receivable and calculate related interest
Prepare a notes receivable register

Record transactions involving notes receivable and prepare notes receivable register
Record accrued interest receivable at year's end

Record transactions relating to the discounting of notes receivable

Describe the financial statement presentation of both the allowance for uncollectible
accounts and the loss from uncollectible accounts

Course Evaluation:

Per College Catalog - Any courses which are prerequisite for more advanced courses will require a grade
of Cor higher to enroll in the subsequent courses.

Grading Scale:

Grades are issued at the end of each quarter. All grades earned will be reflected on and remain on the
official academic transcript. The following grading scale is used:

A 90-100
B 80-89

C 70-79

D 60-69

F 0-59

Course Sylla.6us
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Grading Criteria:
Final Grades for this course will be calculated as follows:

Assignments  40%

«  Comprehensive Review Problem I 10%

*  Comprehensive Review Problem II 10%

*  Quizzes/Other Assignments 200;6
Assessments  50%

e Chapters 1 & 2 Exam 10%

o Chapters 3 & 4 Exam 10%

*  Chapters 5 & 6 Exam 10%

*  Chapters 7 & 8 Exam 10%

¢ Chapters 9 & 10 Exam 10%
Final 10%

¢ Chapters 13, 14 & 15 Exam 10%

Class Assignments:

Class assignments may include but are not limited to the following:
Discussion Boards

Essays

End of chapter exercises and problems

Quizzes

Comprehensive review problems

Course Assessments/Final:

Instructor will make the class aware of assessments/final due dates. You must complete all
assessments/final ~ without any assistance from a third party. You may not use your textbook, notes,
chapter resources or any type of resource other than the knowledge you possess on the
assessment/final  day. Ifit is determined you have violated this policy, you will receive a zero for the

assessment/final.

Attendance Policy:

It isthe student's responsibility to attend classes on a good-faith basis that demonstrates the student's
desire to be a genuine partner inthe educational process. Instructors will keep an accurate record of
attendance. Students anticipating an absence or tardiness should contact the instructor in advance or
provide notification as soon as possible. Instructors may establish attendance and make-up policies
which are provided to the student through the course syllabus. It isthe responsibility of the student to

know the policy and adhere to it. Final grades may be affected by excessive absence and tardiness

Withdraw Policy and Procedure:
Through the end ofthe ninth week of the semester (March 19, 2012), students may withdraw from any

or a/l courses from their schedule. Students are responsible for withdrawing themselves from any or all
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ofthe classes through BannerWeb. No withdrawals will be processed after the 'w' period ends (March

19, 2012). Students who do not withdraw from classes will be assigned grades earned.

Any student receiving federal student aid (Pell, SEOG, etc.) who completely withdraws from all classes
during a given period of enrollment and completes less than 60% ofthe term (based on the instructors
determination  of last date of attendance) may be required to return funds to Chattahoochee Technical

College and/or the US Department of Education.

Student Email Account:

Allstudents registered at Chattahoochee Technical College will have a new student e-mail address. Your
e-mail address will be assigned upon first registration and will be active within 24 hours. Regardless of
former e-mail address, all Chattahoochee Technical College students will now have an address of
"username@Students.ChattahoocheeTech.edu."” Additional student email account jnformation can be
found on the college website under Student Life- Student Email. [ will only respond to emails sent

through ANGEL or your student email account.

Academic Integrity:

Chattahoochee  Technical College expects students, faculty, and staff to conduct themselves with
honesty and academic integrity. The college promotes and expects all members of the college
community to conduct themselves professionally and with intellectual integrity. The college considers
academic integrity an integral part of the learning environment. Any infraction of this policy is
detrimental to the students' education and the integrity of the college. Cases of academic dishonesty

that are strictly forbidden include:

*  Plagiarizing any assignment or part of an assignment. Plagiarizing means to use someone else's
ideas or words as one's own, without giving appropriate credit using quotation marks if
necessary, and citing the source(s).

* Copying and submitting another's work as one's own.

*  Using unauthorized notes or equipment (programmable calculator, pda, cell phone, etc.) during
an examination.

* Stealing an examination or using a stolen examination for any purpose:

* Allowing another student to have access to your work, thereby enabling that student to
represent the work as his/her own.

* Having someone else take a quiz or exam in one's place, taking an exam for someone else, or
assisting someone In any way during a quiz or exam, or using any unauthorized electronic device
of other unauthorized method of support during a quiz or exam.

»  Falsifying or fabricating information, such as data for a lab report.

»  Falsifying a patient's medical record or a student's clinical record, or any other student record,
including a record of attendance.

*  Using another person's file or copying another student's computer program.

*  Other forms of cheating or dishonesty are forbidden, even if not listed here specifically.

Course Sy{[a6us Page 5 ofS



Instructors may use anyone or more of the following disciplinary measures for addressing instances of
dishonesty:

* Award a grade of zero for the assignment;

* Assign a failing grade for the course;

* Recommend the dismissal of the student from the program, or college.

Library jInformation Resource Services

The purpose ofthe Chattahoochee Technical College Library isto provide information resources and
library services to meet the institutional mission of preparing students to enter the workforce. Library
staff provides materials to assist students In pursuing their educational, career, and personal goals. The
library is committed to the support of academic programs for the broad range of students in the

technical college.

Libraries are located on all campuses. The library provides Information, guidance, and instruction to all
faculty, staff, and students for a wide range of resource materials. Automated catalogs, circulation,
electronic indexes, e-books, and reference services offer the user state-of-the-art access to research and

recreational materials. Information on student access to online resources can be found at

www.ChattahoocheeTech.edw/library .
The library Is a member of the Georgia Online Database (GOLD)and lyrasis (formerly the Southeastern

library Information Network or SOLINET).GOID and lyrasis provide access to materials in libraries
throughout Georgia, the east, and the southeast for inter-library loans. The library also maintains
cooperative agreements with Kennesaw State University, Southem Polytechnic State University,
Reinhardt College, and all other Technical College System of Georgia (TCSG)libraries. These' agreements
allow Chattahoochee Technical College faculty and students to borrow materials from these campus

libraries upon presentation of a current Chattahoochee Technical College photo ID.

Open Computer Labs

Computers for general use by students are provided on all campuses either ina separate lab or in
conjunction with the Library or Success Centers. Students wfllneed a current, validated student 10card

to use the labs.

Success Centers
Success Centers are available at all campuses. Tutoring is available in English, math and reading, and

may be arranged for other subjects depending upon availability of tutors. Schedules are posted by
campus. The College provides an on-line learning center where all students may access tutorials and

many other resources to help them with their learning.

Classroom Policies and Procedures:

Be respectful of others in the course and discussion forums

There are no make-ups. Ifyou do not complete Assignment, Assessments & Final within the time
allotted, you will receive a zero.

late Assignments, Assessments, Final will not be accepted.

0 ~h{).J,
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Class [Schedule:
Week#
1 Chapter 1 The Nature of Accounting
2 Chapter 2 Recording Business Transactions
3 Chapter 3 Starting the Accounting Cycle for a Service Business
4 Chapter 4 Statements, and Adjusting Entries
5 Chapter 5 Closing Entries and the Post-Closing Trial Balance
6 Chapter 6 Internal Control and Accounting for Cash
7 Comprehensive  Review Problem |
8 Chapter 7 Accounting for Merchandising Business: Purchases & cash
Payments
9 Chapter 8 Accounting _for _Merchandising _ Business: Sales & Cash
Receipts
10 Chapter 9 Work Sheet & Adjustments for a Merchandising Business
11 Chapter 10 Financial Statements & Closing Entries for a
Merchandising  Business I
12 Comprehensive  Review Problem [
13 Chapter 13 Accounting for Notes & Interest
14 Chapter 14 Accounting for Bad Debts
1o Chapter 15 Accounting for Merchandise Inventory
ANGELInformation:

Step 1- Login to ANGEI using - hitp:/chattahoocheetech.angelleaming.com  or the link form

the college's website.

Step 2-.Enter username and password. 27_ (9 digit student ID number) for both with initial log-
in. You will be asked to change your password. If you have previously used ANGEL,
your user name and password should be the same.

Step 3 - Click the course link.

*Additional information on ANGEL available on the college's website.

Technical College Guarantee (Warranty Statement):

The Technical College System of Georgia guarantees that graduates of state technical colleges or
participating local technical colleges have demonstrated competence in those competencies as defined
by the Industry Technical Committee and included in the approved state curriculum standards. "Should
any student within two years of graduation not be able to perform one or more of the competencies
contained in the industry validated standard or program guide, including failure to pass a state required
licensing examination, the Department agrees to provide specific retraining at any state technical college
offering the program to the former student at no cost to the employer or graduate for tuition or
instructional fee. ~ Georgia's technical colleges take pride in being the first to offer this guarantee to our
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