APPRAISER CERTIFICATION BOARD

MEETING MINUTES

Nevada Department of Taxation
4600 Kietzke Lane, Suite 1.235
Reno, Nevada
&

Via Zoom

August 13, 2024
9:19 a.m.

Members Present:

Jayme Jacobs, Chair

Sorin Popa

Jana Seddon

Lorna Quisenberry
Chris Sarman
Richard Ewell-Absent

L.

Public Comment
There was no public comment.
Election of Chair and Vice Chair.

Member Sarman nominated Member Popa as Chair. Member Quisenberry seconded the motion. Motion
passed unanimously.

Member Sarman nominated Member Seddon as Vice Chair. Member Jacobs seconded the motion. Motion
passed unanimously.

Introductions.
Chali Spurlock, Program Officer I with the Department of Taxation, took roll call. Quorum was established.

Review and Consideration for Approval of the May 14, 2024, Appraiser Certification Board Meeting
Minutes.

Member Jacobs motioned to approve the minutes from the May 14, 2024, meeting. Member Sarman
seconded. Motion passed unanimously.

Review and Consideration of Continuing Education Credit Hours.

Member Sarman motioned to approve A, C and D. Member Seddon seconded. Member Jacobs abstained
from item D. Motion passed.

a) Al — General Appraiser Sales Comparison Approach, 27 hours
Class was approved for 27 hours.

b) TAAO - 27" GIS Valuation Technologies Conference, 22 hours

Member Sarman suggested to look at the hours for the sessions individually. The other members agreed.

ACB 1



1) Updating CAMA systems with regression-based AVMs - Member Sarman motioned to deny. Member
Jacobs seconded the motion. Motion passed unanimously. Class was denied.

2) Disruptive Opportunities - Member Sarman motioned to deny. Member Quisenberry seconded the
motion. Motion passed unanimously. Class denied.

3) Unlocking Excellence and Telling Your Story - Member Sarman motioned to approve. Member Seddon
seconded the motion. Motion passed unanimously. Class was approved for 1.5 hours.

4) Tooele County’s AVM Transition Success - Member Sarman motioned to approve. Member Jacobs
seconded the motion. Motion passed unanimously. Class was approved for 1 hour.

5) Bias in the Appeal Process - Member Sarman motioned to approve. Member Jacobs seconded the
motion. Motion passed unanimously. Class was approved for 1 hour.

6) Optimizing Tax Administration with GIS, Dashboards and Business Intelligence - Member Seddon
motioned to approve. Member Jacobs seconded. Motion passed unanimously. Class was approved for 1.5
hours.

7) GIS for Assessment Professionals - Member Sarman motioned to approve. Member Jacobs seconded the
motion. Motion passed unanimously. Class was approved for 1 hour.

8) Changing the Office Culture - Member Sarman motioned to deny. Member Seddon seconded the motion.
Motion passed unanimously. Class denied.

9) Mastering Market Segmentation - Member Sarman motioned to approve. Member Quisenberry seconded
the motion. Motion passed unanimously. Class was approved for 4 hours.

¢) Team Consulting — Valuation of Renewable Energy, 2 hours

Class was approved for 2 hours.

d) Home Builders Research — Las Vegas Housing Outlook, 2.5 hours

Class was approved for 2.5 hours.

Briefing to and from Appraiser Certification Board and Department Staff.

Hector Sepulveda with the Department of Taxation stated that Jeffrey Mitchell with the Department of
Taxation is working on the memo that was discussed at the last meeting. It is very similar to the guidance
letter dated February 22, 2022. Once it’s completed, he will send it to everyone.

Kelly Langley with the Department of Taxation let the members know that member Sarman’s term is
expiring September 30" and will need to be reappointed or replaced by NAA. Member Seddon said they will

do that at their assessor conference the week of September 9™,

Schedule Date and Review Agenda Topics for the Next Appraiser Certification Board Meeting (for
possible action).

The next meeting is tentatively scheduled for November 14, 2024.

Member Seddon will be submitting a class for approval from the Assessor’s Association of Nevada called
The ABC’s & 123’s of Nevada Assessment. It will be hosted on August 28" in Fallon for $200 a person and
taught by Mark Stafford. It is an 8-hour class with 7.5 hours CE credits if it is approved at the next meeting.
The class will be offered twice per year.

Public Comment

There was no public comment.

Adjournment. 9:47 a.m.
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Nevada Department of Taxation
Property Tax Appraiser Continuing Education

New Course Application
Return this form to:
Division of Local Government Services
3850 Arrowhead Dr., 2nd Floor
Carson City, Nevada 89706

Please Print or Type:
COURSE INFORMATION (A person who wishes to receive contact hours for a course of continuing education
that has not been previously approved, must apply for such approval.)

TITLE

Assessor

TITLE OF COURSE

SQL (Structured query language) Query Writing for Non-Technical People

VENDOR/PROVIDER

1. Course Summary:
This course will introduce the attendee to the basics of SQL, a powerful and widely used language for querying and manipulating data.

2. What are the hours of instruction? 4hours

3. What is the completion date? 9/12/2024

SUBJECT CLASSIFICATION - CHECK ALL THAT APPLY

O Mass Appraisal Concepts and Applications O College or Professional Level Accounting, Finance, Statistics
O IAAO Standards or Other Appraisal Subjects

O Residential, Commercial/Industrial Appraisal H GIS, Mapping, CAMA

O Unitary/Centrally Assessed Property Appraisal O Laws Relating to Real Estate, Water or Mining

O Legal Documents (Deeds, Titles, Leases, etc.) O Professional Ethics

O Nevada Statutes or Regulation, Appraisal or O Other

Assessment Standards

If other, please describe why the course is applicable to appraisal and/or property tax.
With most counties moving to a CAMA costing system, being able to write queries to extract, compare and analyze data is a necessity for all appraisers.

REQUIRED MATERIALS TO BE SUBMITTED WITH APPLICATION INCLUDE:
O Detailed Course Outline
B Syllabus or Course Material

SIGNATURE
> 8/20/2024
Requestor Signature Date

For Department Use Only

NUMBER OF CREDIT HOURS GRANTED NUMBER OF CREDIT HOURS APPEARING ON TRANSCRIPT MILESTONE APPLIED TO TOTAL HOURS FOR THIS MILESTONE
Verified by:
>
Division of Local Government Services Title Date
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Proposed 4 hour Course:
SQL (Structured query language) Query Writing for Non-Technical People

Are you interested in learning how to write SQL queries to extract and analyze data from databases?
Do you want to improve your skills and confidence in working with data? If so, this seminar is for
you!

This four-hour seminar will introduce you to the basics of SQL, a powerful and widely used language
for querying and manipulating data. You will learn how to:

- Connect to a database and explore its structure and contents

- Write simple and complex SQL queries to retrieve data from one or more tables

- Use various SQL functions and operators to filter, sort, group, and aggregate data

- Join tables and combine queries to create more comprehensive and meaningful results
- Save queries, share them with others and run them again later

By the end of this seminar, you will have a solid foundation in SQL and be able to perform various
data analysis tasks using SQL queries. You will also receive a certificate of completion and access
to additional resources and exercises to practice and enhance your skills.
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Nevada Department of Taxation
Property Tax Appraiser Continuing Education

New Course Application
Return this form to:
Division of Local Government Services
3850 Arrowhead Dr., 2nd Floor
Carson City, Nevada 89706

Please Print or Type:
COURSE INFORMATION (A person who wishes to receive contact hours for a course of continuing education
that has not been previously approved, must apply for such approval.)

NAME OF REQUESTER TITLE

Intro to Python

VENDOR/PROVIDER

Jaime Maya-Lopez (Washoe County)

1. Course Summary:

2. What are the hours of instruction?

3. What is the completion date?

SUBJECT CLASSIFICATION - CHECK ALL THAT APPLY

B Mass Appraisal Concepts and Applications [J College or Professional Level Accounting, Finance, Statistics
O IAAO Standards or Other Appraisal Subjects

O Residential, Commercial/industrial Appraisal O GIS, Mapping, CAMA

O Unitary/Centrally Assessed Property Appraisal O Laws Relating to Real Estate, Water or Mining

O Legal Documents (Deeds, Titles, Leases, etc.) O Professional Ethics

O Nevada Statutes or Regulation, Appraisal or H Other

Assessment Standards

If other, please describe why the course is applicable to appraisal and/or property tax.
Relevance in processing personal property asset declarations, automating repetitive tasks, identifying NAICS codes, assets belonging to certain NAICS codes, account
detection for added and removed assets.

REQUIRED MATERIALS TO BE SUBMITTED WITH APPLICATION INCLUDE:
B Detailed Course Outline
O Syllabus or Course Material

SIGNATURE
> 9/4/2024
Requesior Signature Date
For Department Use Onl
NUMBER OF CREDIT HOURS GRANTED NUMBER OF CREDIT HOURS APPEARING ON TRANSCRIPT MILESTONE APPLIED TO TOTAL HOURS FOR THIS MILESTONE l
Verified by:
Dwvision of Local Government Services Title Dale

Page 1 of 1 LGS-T004
V2023.2
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Proposed 2 hour course:
Introduction to Python
| Introduction to Python
e Whatis Python?

o Discuss Python’s relevance in data processing and benefits for tax assessment
tasks.

e Why Python for Assessors
o Explain Python's ease of use, flexibility, and its role in automating repetitive tasks.
e Critical Question: How could Python improve your current workflow?
| Practical Use Cases and Python Applications
e Real-World Examples

o Share examples of Python in government, finance, or data processing, including
case studies.

o Examples shown:
= Built program to assist in processing personal property accounts

= Program will identify NAICS codes, assets that exist to the specific NAICS
code, and detect if the account has removed assets.

e Pythonin Data Analysis
o Overview of Python’s role in data analysis, focusing on tasks like data cleaning.
e Python for Automation
o Highlight Python’s automation capabilities and discuss relevant scripts.
e Critical Question: How could Python save time or improve accuracy in your work?
e Group Discussion: Brainstorm automation ideas for their workflows.
| Use Case: Processing Excel Files
e Introduction to the Program
o Overview of a program that automates Excel file processing.
e Using pandas

o Demonstrate pandas for reading and modifying Excel files with a simple code
example.

¢ Introduction to openpyxl
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o Demonstrate how openpyxl handles complex Excel formatting with a code example.
o Practical Exercise: Walk through modifying an Excel file with openpyxl.
e Critical Question: What tasks could be automated with Python?
| Understanding pip and Libraries
e Whatis pip?

o Explain pip's role in Python and managing libraries.

Installing Libraries

o Walkthrough of installing a library using pip.

Overview of openpyxl

o Recap openpyxl's capabilities and discuss advanced Excel manipulations.

Critical Question: Which tasks could benefit from specific Python libraries?

Q&A on Libraries: Address questions about libraries and pip.
| Installing Python
e Step-by-Step Installation
o Guide through downloading and installing Python with screenshots.
e Setting up PATH
o Explain the importance of PATH configuration and demonstrate it.
¢ Troubleshooting: Common installation problems and solutions.
e Critical Question: What challenges do you foresee in adopting Python?
| Breakout Project: Critical Thinking in Automation
¢ Project Introduction
o Present a scenario where automation could improve efficiency.

e Critical Thinking Exercise: Design a process to automate the task, identify repetitive steps,
and address challenges.

| Q&A Session
e Open Discussion: Encourage audience questions on any topics covered.
| Further Learning and Resources

e Online Resources: Provide links to tutorials, documentation, and courses.
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¢ Communities and Forums: Mention coding communities and local meetups for continued
learning.

] Closing Remarks
¢ Summary of Key Takeaways: Recap main points and encourage continued practice.

¢ Encouragement: Motivate the audience to apply Python in their work.
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Nevada Department of Taxation
Property Tax Appraiser Continuing Education

New Course Application
Return this form to:
Division of Local Government Services
3850 Arrowhead Dr., 2nd Floor
Carson City, Nevada 89706

Piease Print or Type:
COURSE INFORMATION (A person who wishes to receive contact hours for a course of continuing education

that has not been previously approved, must apply for such approval.)
| TITLE |

TITLE OF COURSE
DEVELOPMENT OF CAPITALIZATION RATES

VENDOR/PROVIDER

TEAM CONSULTING, LLC

1. Course Summary:
THE DEVELOPMENT OF A CAPITALIZATION AS PART OF THE INCOME APPROACH TO VALUE. PROVIDES GUIDANCE AND EXPLANATIONS OF

OVERALL CAPITALIZATION RATE, LAND CAPITALIZATION RATE, AND BUILDING CAPITALIZATION RATE. ALSO DISCUSS UNLOADED VERSUS
LOADED CAPITALIZATION RATE.

2. What are the hours of instruction? 8

3. What is the completion date? 10/8/2024

SUBJECT CLASSIFICATION - CHECK ALL THAT APPLY

O Mass Appraisal Concepts and Applications O College or Professional Level Accounting, Finance, Statistics
0 IAAO Standards or Other Appraisal Subjects

{1 Residential, Commercial/lndustrial Appraisal O GIS, Mapping, CAMA

O Unitary/Centrally Assessed Property Appraisal O Laws Relating to Real Estate, Water or Mining

A Legal Documents (Deeds, Titles, Leases, etc.) 0O Professional Ethics

O Nevada Statutes or Regulation, Appraisal or M Other

Assessment Standards

If other, please describe why the course is applicable to appraisal and/or property tax.
DEVELOPMET OF CAPITALIZATION RATES

REQUIRED MATERIALS TO BE SUBMITTED WITH APPLICATION INCLUDE:
H Detailed Course Outline
W Syllabus or Course Material

For Department Use Only
NUMBER OF CREDIT HOURS GRANTED NUMBER OF CREDIT HOURS APPEARING ON TRANSCRIET MILESTONE APRLIED TD TOTAL HOURS FOR THIS MILESTONE

Verified by:
>

Division of Local Governmant Sarvices Tile

Dale

Page 1 of 1 LGS-T004
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!EAM o
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Development of
Capitalization




COPYRIGHT INFORMATION
© 2024 TEAM Consulting, LLC. All rights reserved.

Designated trademarks and brands are the property of their
respective owners.

Information in this document is subject to change. No liability is assumed
for technical or editorial omissions contained herein.

No part of the contents of this material may be reproduced or transmitted
in any form or by any means without the written permission of TEAM
Consulting, LLC.

Other trademarks and trade names may be used in this document to
refer to either the entities claiming the marks and names or their
products.

TEAM Consulting, LLC disclaims any proprietary interests in trademarks
and trade names other than its own.

Marion Johnson, CAE, FIAAO,
Rick Stuart, CAE, FIAAO,

&
Brad Eldridge, MAI, CAE

September 2024
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Workshop Table of Contents:

Section 1 — Introduction, Workshop Overview, and Objectives.............................

Section 2 — USPAP Review ..

Section 3 = The Income Approach to Value. ..
Section 4 - What is a Capitalization Rate? ...
Section 5 — Ways to Develop a Capitalization Rate....................................
Section 6 — Land and Building Capitalization Rates......................cccooiein.
Section 7 — Capitalization Rate Sources and Market Trends.................

Section 8 - Yield Capitalization ...

Appendix 1 = Answers to Discussion Questlons ....................................
Appendix 2 — Commercial Loan Datah ... s iy
Appenche g — Sample’ SUMIBYS - o G A S T AR LA LTS
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Section 1 — Introduction, Workshop Overview, and Objectives

11.

1.2

1.3.

Introductions

Presenter and class introductions.

Workshop Overview and Agenda

The development of a capitalization rate is an important part of the income
approach to value, but it can be a challenge for assessors/appraisers. This
workshop provides guidance and explanations of capitalization rates, as
well as resources for developing a well-supported capitalization rate.

The differences between an overall capitalization rate, a land capitalization
rate, and a building capitalization rate will be discussed. Other issues such
as unloaded versus loaded capitalization rates will also be addressed.

The workshop reviews the difference between capitalization rates used in

direct capitalization and a yield rate used in yield capitalization (discounted
cash flow or DCF analysis).

Workshop Objectives

* Know the basic premises for the Uniform Standard for Professional
Appraisal Practice (USPAP)

+ Understand the process to arrive at the net operating income

e Understand the definition of capitalization

 Development of a capitalization rate by direct and yield methods
¢ Use and application of land and building rates

* Find and understand capitalization rates from outside sources

* Hands-on application using case study data

TEAM Consulting LLC | 1
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Section 2 - USPAP Review

2. General USPAP Background

This section of the workshop outlines the background and components of
USPAP, with descriptions of how it applies to appraisal practice.

2.1. What is USPAP and why was it developed?

A

B.

USPAP stands for the Uniform Standards of Professional Appraisal
Practice.

The standards were developed to establish requirements for
appraisers and to assist users of appraisal services.

USPAP was developed as a result of unethical appraisal and loan
practices in conjunction with a large number of savings and loan
closures or bailouts in the 1980s.

The purpose of USPAP is to promote and maintain a high level of
public trust.

2.2. Who must comply with USPAP?

A.

An appraiser must comply with USPAP when either the service or the
appraiser is required by law, regulation, or agreement with the client.
Individuals may also choose to comply with USPAP any time the
individual is performing the service as an appraiser.

Current edition is 2024 USPAP

« Previous 2020 edition of USPAP was extended until
December 31, 2023. Now, the 2024 version applies.

o All state certified and licensed appraisers are required to
take the 7-Hour USPAP Update Course every two years.

» This is not tied to the USPAP publication cycle and does
not change the requirement that licensed appraisers take
the 7-Hour USPAP Update Course every two years.

2 | TEAM Consulting LLC
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2.3.

2.4,

Five Rules

A. Ethics Rule is divided into three sections:

E.

1. Conduct - Assignments must be performed ethically with
impartiality, objectivity and independence.

2. Management — Cannot have undisclosed fees or commissions.

3. Confidentiality — Protect the confidential nature of the appraiser-
client relationship.

Record Keeping Rule — Work file must be kept for at least five (5)
years or at least two (2) years after final disposition of any judicial
proceeding and also file retrieval agreements.

Competency Rule — No assignment should be accepted if you do not
have the knowledge and experience to complete the appraisal
competently.

Scope of Work Rule — For each appraisal and appraisal review:

1. ldentify the problem to be solved

2. Determine and perform the scope of work necessary to develop
credible assignment results, and

3. Disclose the scope of work in the report

Jurisdictional Exception — Public law/regulation supersedes USPAP.

Ten Standards
Standard 1 — Real Property Appraisal, Development

Standard 2 — Real Property Appraisal, Reporting

Standard 3 — Appraisal Review, Development

Standard 4 — Appraisal Review, Reporting

Standard 5 — Mass Appraisal, Development

Standard 6 — Mass Appraisal, Reporting

Standard 7 — Personal Property Appraisal, Development

Standard 8 — Personal Property Appraisal, Reporting

Standard 9 — Business Appraisal, Development

Standard 10 — Business Appraisal, Reporting

TEAM Consulting LLC | 3
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2.5.

Advisory Opinions — These do not establish new standards or interpret
existing standards. The Opinions illustrate the applicability of appraisal
standards in specific situations and offer advice.

A.

Advisory Opinion 32 (AO-32) — This advisory opinion looks at ad
valorem property and mass appraisal assignments, with an
emphasis on the communication of assignment results and what
USPAP standard applies in a given situation.

AQO-32 confirms that the elements, results, opinions, and value
conclusions of the mass appraisal report must be developed under
Standard 5 and clearly communicated as required by Standards 6-1
and 6-2.

The Advisory Opinion also states “An appraiser may be asked to
communicate the assignment results for a single property that was
appraised as part of a mass appraisal assignment. USPAP does
not address this specific circumstance.

The reporting requirements of Standard 2 apply to appraisal
assignments developed under Standard 1 and do not apply to mass
appraisal assignments prepared under Standard 6.

However, the second sentence of the Preamble states: it is
essential that appraisers develop and communicated their
analyses, opinions and conclusions to intended users of their
services in a manner that is meaningful and not misleading.

Additionally, the Ethics Rule states: An appraiser must not
communicate assignment results with the intent to mislead or
defraud.

The ETHICS RULE also states: An appraiser must not use or
communicate a report that is known by the appraiser to be
misleading or fraudulent.

Therefore, if an appraiser communicates mass appraisal or
assignment results for a single property, the communication must
be meaningful and must not be misleading.™

' USPAP Guidance: Advisory Opinions, 2024 Edition, page 93-95

4 | TEAM Consulting LLC
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B. Advisory Opinion 32 Offers Several lllustrations

1. An appraiser is in the process of developing appraisals for the
next year's tax roll. The residential properties, condominiums
and general commercial and major commercial properties will
be valued with a mass appraisal model. Which development
standards apply?

Because the subject of the appraisal is a universe of properties,
and because they are being appraised with a mass appraisal
model, STANDARDS 5 and 6 apply.

2. An appraiser has completed a mass appraisal for ad valorem
taxation using a mass appraisal model. There is a special use
property for which it has been determined that the mass
appraisal model is not appropriate. The property will be
appraised as an individual property. Which standard applies to
the appraisal of the special use property?

Even though the special use properly is being appraised for ad
valorem taxation, STANDARD 1 would apply because the
subject property is an individual property, not a universe of
properties

3. An assessment appeal is in process and an appraisal of an
individual property is being conducted as part of that appeal.
Which development standards apply?

If the property under appeal is reanalyzed on an individual basis
with a new value conclusion, STANDARDS 1 and 2 apply. If the
improper mass appraisal model was applied and the issue was
remedied during the appeal process, STANDARDS 5 and 6
apply.

4. An appraiser is conducting a mass appraisal for ad valorem
taxation. A property record card is produced for each property.
Is each property record card considered a report under
Standard 67

No. The property record card is not the mass appraisal report; it
is only a portion of the information and analysis supporting the
mass appraisal. ?

2 |bid., pages 93-95

TEAM Consulting LLC | 5
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C. Additional Advisory Opinions

ADVISORY OPINION 18
Use of an Automated Valuation Model (AVM)

This AO does not apply to mass appraising, but mass
appraisers should be aware of AVM issues and USPAP
concepts involved. The ETHICS and COMPETENCY RULES
still apply.®

ADVISORY OPINION 20
An Appraisal Review Assignment That Includes the
Reviewer's Own Opinion of Value

Mass appraisers may be provided appraisals in the appeal
process. Appraisal review is a specialized area of appraisal
practice and are subject to professional standards. There are
differences between math errors, work quality, and opinions. If
acting as a reviewer, appraisers must substantiate and
document deficiencies. If an opinion of value is made, it be
developed and reported by same requirements as Standards 1
and 2, or5and 6.

ADVISORY OPINION 28
Scope of Work Decision, Performance, and Disclosure

For each appraisal assignment, appraisers must:
1) identify the problem to be solved

2) determine and perform the appropriate scope of work
necessary to develop credible assignment results

3) disclose the scope of work in the report.

This AO provides illustrations and examples of assignment
conditions that warrant certain actions of the appraiser.®

ADVISORY OPINION 29
An Acceptable Scope of Work

Appropriate scope of work is based on expectations of regularly
intended users of similar assignments and what the appraiser's
peers’ actions would be in performing a similar assignment.®

3 Ibid., pages 33-38
4 Ibid., pages 44-48
5 |bid., pages 78-81
5 |bid., pages 82-84

6 | TEAM Consulting LLC
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e ADVISORY OPINION 37
Computer Assisted Valuation Tools

If we use process that uses Computer Assisted Tools then we
must understand the definitions, process and output of these
tools. Otherwise, we may develop inaccurate values and/or
misinform our client and intended users of the mass appraisal.’

« ADVISORY OPINION 40 (NEW IN 2024)
Antidiscrimination and the Research, Analysis, and
Reporting of Location Data, including Demographics, for
Residential Real Property Appraisal Assignments

Antidiscrimination laws and ethical standards prohibit an
appraiser from using or relying upon data or information about
protected characteristics when development and/or reporting an
opinion of value for residential real property. Appraisers must
be familiar with these laws to ensure that they are not viclated in
the appraisal process.8

2.6. Frequently Asked Questions (FAQs)

The FAQ section is a form of guidance issued by the ASB in response to
questions raised by users of USPAP and the public to illustrate the
applicability of USPAP in particular situations and to offer advice from the
ASB for the resolution of specific appraisal issues and problems.

The advice presented may not represent the only possible solution to the
issues discussed and the advice provided may not be applied equally to
seemingly similar situations. USPAP FAQs do not establish new
standards or interpret existing standards. USPAP FAQs are not part of
USPAP and are approved by the ASB without public exposure and
comment.

A. FAQs of Interest

o FAQ 18 - Disclosure of Previous Appraisals
In most cases, appraisers must disclose how many times they
have appraised the subject property. However, in mass
appraisal it is unreasonable to disclose previous appraisal given
the large quantity of properties involved.®

7 Ibid., pages 108-112
8 |bid., pages 127-132
9 |bid., page 152

TEAM Consulting LLC | 7
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¢ FAQ 195 - Appraising Large Groups of Similar or Like Items
USPAP does not require that STANDARD 5 (Mass Appraisal
Development) be followed when valuing a significantly large
group of similar or like items. While employing mass appraisal
techniques may be helpful, its employment depends on
assignment conditions, intended use, and agreement with the
client.10

e FAQ 196 - Blockage Discount and Standard 5
Some property types, like vacant residential lots, may sell at a
discount when sold in bulk. There is no connection between
application of a bulk sale discount and mass appraisal
developed in STANDARD 5.1

2.7. Standard 5 (Mass Appraisal, Development) Relevant Sections'?
A. Standards Rule 5
A mass appraisal includes:

1) identifying properties to be appraised;

2) defining market area of consistent behavior that applies to
properties;

3) identifying characteristics (supply and demand) that affect the
creation of value in that market area;

4) developing a model structure that reflects the relationship among
the characteristics affecting value in the market area;

5) calibrating the model structure to determine the contribution of the
individual characteristics affecting value;

6) applying the conclusions reflected in the model to the
characteristics of the property(ies) being appraised; and

7) reviewing the mass appraisal results.

19 |bid., page 221
1 |bid., page 221
2 USPAP 2024 Edition, pages 35-40

8 | TEAM Consulting LLC
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B. Standards Rule 5-1
In developing a mass appraisal, an appraiser must:

(a) be aware of, understand, and correctly employ those recognized
methods and techniques necessary to produce a credible mass
appraisal .13

C. Standards Rule 5-2
In developing a mass appraisal, an appraiser must:

...(e) identify, from sources the appraiser reasonably believes to be
reliabte, the characteristics of the properties that are relevant to the type
and definition of value and intended use, including:

(i) the group with which a property is identified according to similar
market influence;

(it) the appropriate market area and time frame relative to the property
being valued; and

(iii) their location and physical, legal, and economic characteristics.'4

D. Standards Rule 5-3
When necessary for credible assignment resuits, an appraiser must:

.. (b) in appraising personal property: identify and analyze the effects on
use and value of industry trends, value-in-use, and trade level of
personal property. Where applicable, analyze the current use and
alternative uses to encompass what is profitable, legal, and physically
possible, as relevant to the type and definition of value and intended
use of the appraisal.

Personal property has several measurable marketplaces; therefore, the
appraiser must define and analyze the appropriate market consistent
with the type and definition of value. s

1% |bid., page 35
4 jbid., page 36
15 1bid., page 38

TEAM Consulting LLC | 9
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E. Comment to Standards Rule 5-5(a)(v)

The Comment to Standards Rule 5-5(a){v) requires an appraiser
conducting a mass appraisal assignment to take reasonable steps
to ensure that the quantity and quality of the factual data that
are collected are sufficient to produce credible appraisals.
What are some examples of these steps?

In real property, where applicable and feasible, systems for
routinely collecting and maintaining ownership, geographic,
sales, income and expense, cost, and property characteristics
data must be established.

Geographic data must be contained in as complete a set of
cadastral maps as possible, compiled according to current
standards of detail and accuracy.

Sales data must be collected, confirmed, screened, adjusted,
and filed according to current standards of practice. The sales
file must contain, for each sale, property characteristics data
that are contemporaneous with the date of sale.

Property characteristics data must be appropriate and relevant
to the mass appraisal models being used. The property
characteristics data file must contain data contemporaneous
with the date of the appraisal including historical data on sales,
where appropriate and available.

The data collection program must incorporate a quality control
program, including checks and audits of the data to ensure
current and consistent records.

2.8. What's New in the 2024 Version of USPAP?

A. ETHICS RULE Updated with New Non-Discrimination Section

New verbiage added that requires appraisers to understand and
comply with all applicable anti-discrimination laws at the local,
state, and federal levels. The specific federal laws that should be
followed:

o The Fair Housing Act (FHAct),
o The Equal Credit Opportunity Act (ECCA); and

e Sections 1981 and 1982 of the Civil Rights Act of 1866.

10 | TEAM Consulting LLC
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The following legal terms are also included:

Disparate Treatment

Occurs when an appraiser intentionally treats a person
differently from others, either in whole or in part, because of
a protected characteristic.

Disparate treatment is discriminatory and violates applicable
laws and USPAP even if the appraiser believes that statistics
or their data might support the differential treatment.

Disparate Impact

Involves neural policies or practices—that is, policies or
practices that do not on their face reference or rely upon
protect characteristics—that have an effect that is
disproportionately adverse to individuals with a particular
protect characteristics.

A person or entity is not required to go to all lengths to
minimize a disparate impact, but if an alternative policy or
practice is reasonable available and does not impose a
material burden, the law will generally require adoption of
that alternative.

Both of these discrimination issues do not require an appraiser to
be motivated by malice or prejudice, or a showing of intent to treat
members of a protected class differently from other persons.'®

B. Transfers and Sales

Clarification has been provided to distinguish between a transfer
and a sale.

While a “sale” always includes the transfer of a property, the
“transfer” of a property may not always include a sale.

As a result, the phrase “and other transfers” has been incorporated
into the language of multiple USPAP standards.'”

16 USPAP 2024 Edition, pages 7-9, USPAP Guidance: Advisory Opinions, pages 118-126
7 USPAP Guidance: Advisory Opinions, pages 5-8
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Retired and Modified Definitions

To streamline terminology, the terms Assignment Elements,
Misleading, and Relevant Characteristics have been removed.

To clarify terminology, the following terms have been modified:

Appraiser

One who is expected to perform valuation services
competently and in a manner that is independent, impartial,
and objective.

The following comment was added:

Comment: Such expectation occurs when individuals, either
by choice or by requirement placed upon them or upon the
service they provide by law, regulation, or agreement with
the client or intended users, represent that they comply. 8

Personal Inspection

(for an appraisal assignment) the appraiser’s in-person
observation of the subject property performed as part of the
scope of work; (for an appraisal review assignment) the
reviewer's in-person observation of the subject of the work
under review, performed as part of the scope of work.'®

(corresponding revision to Advisory Opinion 2 regarding
personal inspection).

Workfile
Documentation necessary to support an appraiser’s
analyses, opinions, and conclusions.?°

STANDARD 6: Mass Appraisal, Reporting

The ASB has always held that STANDARD 6 does not include an
option for an oral report. It is now abundantly clear:

In reporting the results of a mass appraisal, an appraiser must
communicate each analysis, opinion, and conclusion in writing and
in @ manner that is not misleading.

18 USPAP 2024 Edition, page 3

19 |bid., page 5
20 |bid., page 6

12 | TEAM Consulting LLC
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2.9. Mass Appraisal and Capitalization Rates

Base estimates of capitalization rates and projections of future
rental rates and/or potential earnings capacity, expenses, interest
rates, and vacancy rates on reasonable and appropriate evidence.

This requirement calls for an appraiser, in developing income and
expense statements and cash flow projections, to weight historical
information and trends, current market factors affecting such tends,
and reasonably anticipated events, such as competition from
developments either planned or under construction. 2!

Advisory Opinion 33 (AO-33) — This advisory opinion looks at the
Discounted Cash Flow (DCF) analysis. AO-33 reminds the
appraisal community that it is dependent on the analysis of
uncertain future events. As a result, it is vulnerable to misuse or
misapplication. AQO-33 provides steps that the appraiser can take to
comply with USPAP in completing the DCF analysis.

The Advisory Opinion also states:

o DCF analysis can be employed when valuing a variety of asset

o DCF analysis is regarded as one of the best methods of
replicating steps taken to reach many investor buy/sell/hold
decisions and is often a part of the exercise of due diligence in
the evaluation of an asset.

o DCF analysis reflects investment criteria and requires the
appraiser to make rational and supportable assumptions.

« DCF analysis is a tool available to the appraiser and is often
applied in developing value opinions in concert with one or more
other approaches.

+ In certain circumstances it may be the most credible method to
solve the valuation problem.22

A. USPAP SR 5-5(b)
Comment;
B.
types.
4 |bid., page 39

2 USPAP Guidance: Advisory Opinions, The Appraisal Foundation, 2024, pages 96-98
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C. Advisory Opinion 33 — Advice from the ASB on the Issue:

1. Avoid misuse or misunderstanding when DCF analysis is used
in an appraisal assignment to develop an opinion of market
value.

It is the responsibility of the appraiser to ensure that the
controlling input is consistent with the market evidence and
prevailing market attitudes.

2. Market value DCF analyses, along with available factual data,
are intended to reflect the expectations and perceptions of
market participants.

They should be judged on the support for the forecasts that
existed when made, not on whether specific items in the
forecast are realized at a |ater date.

3. Appraisal standards require that the appraiser must not commit
a substantial error of omission or commission that significantly
affects an appraisal.

The appraiser must not render appraisal services in a careless
or negligent manner, such as making a series of errors that,
although individually might not significantly affect the results of
an appraisal, in the aggregate would affect the credibility of
those results.

4. Computer printouts showing the results of DCF analysis may be
generated by readily available means such as an appraiser's
own spreadsheet, a commercially available spreadsheet
template, or specialized DCF software.

Regardless of the method chosen the appraiser is responsible
for the entire analysis including the controlling input, the
calculations, and the resulting output.

If using commercial DCF software the appraiser should cite the
name and version of the software and provide a brief description
of any assumptions and/or methodology unique to that software,
if any.

14 | TEAM Consulting LLC
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5. Discount rates applied of cash flows and estimates of reversion
should be derived from data and information in the real estate
and capital markets.

Surveys of investor opinion and yield indices are also useful in
the rate selection process, but only when the type of and market
for the asset being appraised is consistent with the type of and
market for the asset typically acquired by the investors
interviewed in the survey.

Primary considerations used in the selection of rates are risk,
inflation, and real rates of return.

6. When reversion capitalization rates are used, they should reflect
investor expectations considering the asset type, physical
characteristics, age and condition, cash flow projections, and
related factors.

The projection or forecast period is a variable and should be
based upon the same factors that typical market participants are
using.

The results of DCF analysis should be tested and check for
errors and reasonableness.

7. The appraiser is to communicate each analysis, opinion, and
conclusion in a manner that is not misleading.

Appraisals using the DCF method in the income capitalization
approach may contain computerized projections of itemized
future cash flow supported by exhaustive prints that can be
misleading.

All of the assumptions directly affect the conclusion and must be
clearly and accurately disclosed in the appraisal report. 23

2 Ibid., pages 96-98
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Section 3 — The Income Approach to Value

3. General

The income approach is considered the most appropriate valuation method when
valuing a property that is rented. The income approach is the process of
converting the future benefits (income) of the property ownership into an
expression of present worth (market value) using an income capitalization rate.

Appraisers analyze income, expenses, and capitalization rates from the market
to calibrate the income model. This process results in an indication of value
based on the earning capacity of the property.
There are two capitalization methods to use in the income approach:

1) Direct capitalization — Single Year Income

and

2) Yield capitalization — Multiple Years Income.
3.1. Direct Capitalization
Direct capitalization is a valuation method used to convert a single year’s income
expectancy (or an annual average of several years' income) into a value
estimate. A method that utilizes capitalization rates and multipliers extracted from
sales.
Yield and value changes are implied but not identified. Assessment officials
typically use direct capitalization because of its ease of use and availability of

data.

Direct capitalization is most widely used in the mass appraisal of commercial
property because of the availability of market data for most property types.

16 | TEAM Consuiting LLC
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3.1.1. Basic Direct Capitalization Income Formulas
The Income Approach is always reconstructed on an annual basis.
IRV Formula — With Rate

The direct capitalization method of the Income Approach is developed using the
following ingredients:

Income + Rate = Value, where
I = Net Operating Income R = Overall Capitalization Rate (Ro)

V = Market Value (Sale Price)

IRV Formula
| = Income I I+R=V
R = Rate RxV=lI
V = Value I+V=R

VIF Formula — With Factor
The direct capitalization method of the Income Approach can also be developed
using the following ingredients:

income x Factor = Value, where
| = Net Operating Income F = Factor

V = Market Value (Sale Price)

VIF Formula
V = Value v IxF=V
| = Income V+F=|
F = Factor V+|=F

TEAM Consulting LLC | 17
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3.2. Steps in the Income Approach

The income for the property is estimated using the following formula:

Potential Gross Income PGI
Less: Vacancy & Collection Loss - V&C
Add: Miscellaneous Income + MISC
= Effective Gross Income EGI
Less: Operating Expenses - OE
= Net Operating Income NOI

Step 1 — Estimate Potential Gross Income (PGl)
Step 2 - Subtract Vacancy & Collection Loss (V&C)
Step 3 — Add Miscellaneous Income (MISC)

Step 4 — Effective Gross Income (EGl})

Step 5 — Less Operating Expenses (OE)

Step 6 — Net Operating Income (NOI)

Using the previous examples for each component in the statement, the income
and expense analysis is constructed as follows:

INCOME APPROACH — INCOME AND EXPENSE STATEMENT

PGl 10,000 SF X $20/SF = $200,000
-V&C $200,000 X 10% = $20,000
+ MISC $0
EGI $180,000
-OE 10,000 SF X $2.00/SF = $20,000
NOI $160,000

The NOI calculated in the above statement is then capitalized into a value using
the previously discussed IRV formula, where Income + Rate = Value. If the
market capitalization rate were 8%, the Income Approach value would be
calculated as follows:

$160,000 NOI + 8% Cap Rate = $2,000,000 Value.

18 | TEAM Consulting LLC
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3.3. Yield Capitalization

Yield capitalization is a method of converting future net benefits into present
value where each future net benefit is discounted at a proper yield rate. This
method requires explicit projections of income, holding period, appropriate
discount rate and property reversion (resale) amount.

It generally considers the income stream for several years. Yield capitalization
does not necessarily rely on comparable sales but does require the selection of
an appropriate yield rate and terminal cap rate.

Yield capitalization is typically used in single property appraisal because it
applies several property specific income characteristics. However, it can be
applied in mass appraisal if the jurisdiction has conducted a detailed market
analysis, appropriate market segmentation, and data available to adequately
support the metrics applied.

Useful applications of yield capitalization include the valuation of a new rental
property that has not reached a stabilized occupancy rate, properties with below
market leases, or properties during market conditions that are temporarily
impacted and are anticipated to change in the near future.

The following yield capitalization example utilizes a discounted cash flow (DCF)
model for the valuation of a hotel property during the COVID-19 Pandemic.

[Discountad faan Fiow Ansiyan (Vied Caprakzavan] - Custom Templats

Tuar |
BE3E AT | 3638 797 |
T ] e
oonf 208 BT Y.
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3.4. Income Approach Discussion Questions

1) Which income capitalization method analyzes a single year of income and
expenses?

2) Which income capitalization method analyzes multiple years of income
and expenses?

3) Which income capitalization method analyzes is most widely used in mass
appraisal and why?

4) In what situations would an appraiser utilize the yield capitalization
method?

See Appendix 1 in back of this manual for discussion question answers.
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Section 4 — What is a Capitalization Rate?

4. Capitalization Rate Basics

* A capitalization rate expresses the relationship between net operating
income and the sale price (value) of a property.

» ltis an indirect measure of how fast an investment will pay for itself.

e The capitalization rate represents the percentage net operating income
is in relation to the total property value.

Some investors refer to capitalization rates as a “risk rate”, as the cap rate
reflects the amount of risk in an investment.

Lower Risk Higher Risk

Lower Cap Rate Higher Cap Rate

5% 15%

The relationship between income and value can be expressed a variety of
perspectives:

e Land e Debt
e Building e Equity
¢ Overall property e Overall property

TEAM Consulting LLC | 21
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4.1. Types of Rates Used

Appraisers and assessors need to have a clear understanding of the different
types of rates utilized in the Income Approach. This understanding will assist in
proper development of values and discussing values with property owners. The
definitions of each type of rate are provided below.

Capitalization Rate (Ro)
Any rate used to convert an estimate of future income to an estimate of
market value; the ratio of net operating income to market value.?*

Yield Rate (Yo)

(1) The return on investment applicable to a series of incomes that results
in the present worth of each. Examples of yield rates are interest rate,
discount rate, equity yield rate, and internal rate of return.

(2) The required rate of return on equity capital, a component of the
capitalization rate (or discount rate or mortgage-equity overall rate} that
must be separately specified in band-of-investment analysis and mortgage
equity analysis.?5

Equity Capitalization Rate (Re)
Equity component of an overall direct capitalization rate. Computed by
dividing equity earnings by the market value of equity.?®

Equity Yield Rate (Ye)

(1) The required rate of return on equity capital. A component of the
capitalization rate (or discount rate or mortgage-equity overall rate) that
must be separately specified in band-of-investment analysis and
mortgage-equity analysis.

(2) The equity yield rate reflects all yield to equity, whether from annual
cash flows or future reversions; considers the effect of debt financing on
the cash flow of the equity investor.?’

2 (3lossary for Appraisal and Assessment, Second Edition, p. 26, International Association of
Assessing Officers, 2013

25 hid., p. 188

2 |bid., p. 61

27 |bid., p. 61
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Mortgage Capitalization Rate (Rw)
Annual debt service expressed as a percentage of the initial principal
amount of the loan; also called the mortgage constant. 8

Building Capitalization Rate (Re)

A building capitalization rate is the sum of the recapture and return rates
on an income-producing property. The rate applies only to the improved
portion of a property.??

Recapture Rate

The return of an investment; the annual amount that can be recaptured
from an investment divided by the original investment; primarily used in
reference to wasting assets (improvements).3°

Effective Tax Rate (ETR)

(1) The tax rate expressed as a percentage of market value; will be
different from the nominal tax rate when the assessment ratio is not equal
to1.

(2) The relationship between dollars of tax and dollars of market value of a
property. The rate may be calculated either by dividing tax by value or by
multiplying a property’s assessment level by its nominal tax rate.!

4.2. Names and Symbols

The IRV formula can be applied to land, building, mortgage, equity, and overall
property components that are identified by a subscript letter, such as Ro.

Land
Income + Rate = Value
I + R = Vi
Building
Income = Rate = Value
Is + Rs = Ve
Mortgage
2 |bid,, p. 106
2 |bid,, p. 22
3 1bid., p. 139
¥ |bid., p. 58
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Income + Rate = Value
Im + Rm = Vm
Equity
Income + Rate = Value
e + Re = VE
Overall Property
Income + Rate = Value
lo + Ro = Vo

The overall property value consists of the land and building components. The
overall property value also consists of the mortgage and equity components.
These concepts will be applied in Section 5 to estimate the overall capitalization
rate (Ro).

4.3. Components of a Capitalization Rate

In mass appraisal, the income analysis is typically developed exclusive of the
property tax expense. The resulting net operating income (NOI, or | in the IRV
formula) impacts the composition of the capitalization rate.

When working with NOI developed without real estate taxes taken as an
expense, the remaining income includes income for real estate taxes. In these

appraisal for property tax applications, the capitalization rate involves the
following components:

1) Overall Yield Rate (Yo)
2} Recapture Rate

3) Effective Tax Rate

24 | TEAM Consulting LLC
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ALTA TITLE INSURANCE COMPARISON CHART
OWNER'S POLICIES

ALTA

I "
Someone else owns an interest in Your Tide v v Owner’s POIICY
. Someone else has rights affecting Your Title because of leases, contracts, or Y (standard cove rev. 06-17-06)
options.
3. | Someone claims to have rights affecting Your Title because of forgery or 77 / H ALTA 5
impersonation. on;e?_wner S -
olicy J.
4. Someone else has an Easement on the Land. 4 (rev. 02-03-10) =2
5. Someone else has a right to limit Your use of the Land s 9
6. Your title is defective. Some of these defects are: W4 vy
a. Someone else’s failure to have authorized a transfer or conveyance of your s 7
Tite.
b. Someone else’s failure to create a valid document by electronic means. v 4
<. A document upon which Your Title is based is invalid because it was not
properly signed, sealed, acknowledged, delivered or recorded. v “ 13. | Your Title is lost because of a violation of a covenant, condition or restriction, which 7
d. A document upon which Your Tide ks based was signed using a falsified occurred before You acquired Your Title, even if itis excepted in Schedule B.
. expired, or ot::rmse invalid power of attorney. < . ) 4 v 14. | The violation or enforcement of those portions of any law or government
regulation, if there is a notice recorded in the Public Records, claiming a violation
e. A document upon which Your Title is based was not properly filed, recorded, 15 or deck the intention to enf the | lati ne
or indexed in the Public Records W g s exis! Bc: eclaring the intention to enforce the law or regulation, concerning:
a iding:
f. A defective judicial or administrative proceeding. "4 % e v/ 4
7. Any of Covered Risks | through 6 occurring after the Policy Date v b. Zoning: v/ v
. Land use;
8. Someone else has a lien on Your Tite including a ) e v/ o
d. | t the Land;
a. Lien of real estate taxes or assessments imposed on Your Tite by a peRmurLon e v v
governmental authority that are due or payable, but unpaid: v v e. Land division; or v v
b. Mortgage; V4 f. Environmental protection. 7 v
. Judgments, state or federal tax lien: V4 I5. | An enforcement action based on the exercise of a governmental police power not o
d. Charge by ho : d Y, covered by Covered Risk 14, if there is a notice recorded in the Public Records 4 eus
. Charge meowner’s or condominium association; or
16. | Because of an existing violation of a subdivision law affecting the Land:
e. Lien, occurring before or after the Policy Date, for labor and material
furnished before the Policy Date. v a. You are unable to obtain a building permit; <4
?. | Someone else has an encumbrance on Your Title v b. You are required to correct or remove the violation; or o
10.  Someone else claims to have rights n!feclmg Your Title because of fraud, duress, / ¢. Someone else has a legal right to, and does, refuse to perform a contract to J
incompetency, or incapacity. purchase the Land, lease it or make a Mortgage loan on it
1. ' You do not have actual vehicular and pedestrian access to and from the Land, /
based upon a legal right
1Z. ' You are forced to correct or remove an existing violation of any covenant, o7

condition or restriction affecting the Land, even if it is excepted in Schedule B. vae g(j TICOR TITLE ’
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ALTA TITLE INSURANCE
OWNER'S POLICIES

20.

21, |

2.

You lose Your Title because of the right to take the Land by condemning i, if:

a. There is a notice of the exercise of the right recorded in the Public Records and the notice describes any part
of the Land; or

b. The taking happened before the Policy Date and is binding on You if You bought the Land without knowing of
the taking.

You are forced to remove or remedy Your existing structures — other than boundary walls or fences — because any
portion was built without obtaining a building permit from the proper government office.

You are forced to remove or remedy Your existing structures, because they violate an existing zoning law or zoning
regulation.

You cannot use the Land because use as a single-family residence violates an existing zoning law or zoning regulation.

You are forced to remove Your existing structures because they encroach onto Your neighbor’s land.

Someone else has the legal right to, and does, refuse to perform a contract to purchase the Land, lease it or make a

Mortgage loan on it, because Your neighbor’s existing structures encroach onto the Land.

23.

You are forced to remove Your existing structures, which encroach onto an Easement or over a building set-back

line, even if the Easement or building set-back line is excepted in Schedule B.

24.

25.

26.

Your existing structures are damaged because of the exercise of a right to maintain or use any Easement affecting
the Land, even if the Easement is excepted in Schedule B.

Your existing improvements, are damaged because of the future exercise of a right to use the surface of the Land
for the extraction or development of minerals, water or any other substance, even if those rights are excepted or
reserved from the description of the Land or excepted in Schedule B.

Someone else tries to enforce a discriminatory covenant, condition or restriction that they claim affects Your Title

which is based upon race, color, religion, sex, handicap, familial status, or national origin.

27.

28.

29.

30.

3L

32

33.

34.

© 2021 Ticor Title Company (01/21)

/r

A taxing authority assesses supplemental real estate taxes not previously assessed against the Land for any period
before the Policy Date because of construction or a change of ownership or use that occurred before the Policy
Date.

Your neighbor builds any structures after the Policy Date — other than boundary walls or fences — which encroach
onto the Land.

Your Title is unmarketable, which allows someone else to refuse to perform a contract to purchase the Land, lease it
or make a Mortgage loan on it.

Someone else owns an interest in Your Title because a court order invalidates a prior transfer of the title under
federal bankruptcy, state insolvency, or similar creditors’ rights laws.

The residence with the address shown in Schedule A is not located on the Land at the Policy Date.

The map, if any, attached to this Policy does not show the correct location of the Land according to the Public
Records.

Your coverage continues in full force and effect after You convey title to into Living Trust.

Your coverage continues in full force and effect after you convey title without payment to your wholly owned
corporation, partnership, or LLC.
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COMPARISON CHART

* The ALTA standard coverage Owner's Policy only provides coverage in
these risk areas against recorded documents, and not for all risks.

** The Policy only provides coverage here in certain limited circumstances,
and not as broadly covered as the Homeowner's Policy.

“** This coverage does not extend to any violation that relates to (a)
any obligation to perform maintenance or repair on the Land; or (b)
environmental protection of any kind, including hazardous or toxic
conditions or substances, unless there is a notice recorded in the Public
Records, describing any part of the Land, claiming a violation exists. Our
liability for this coverage is limited to the extent of the violation stated in
that notice.

“*** Our liability for this coverage is limited as stated in the Policy, which
may be less than Your actual loss or the Policy Amount.

Because of the nature of and location of certain properties, an inspection
of the property may be necessary to determine if additional exceptions
from coverage need to be shown in Schedule B of the ALTA Residential
Policy or ALTA Homeowner's Policy, which will be noted in the preliminary
report. The foregoing chart is intended to highlight only some important
aspects of coverage and is not to be construed as expanding or limiting

the coverage as set forth in the before mentioned policies. Copies of
these policies are available upon request. Decisions on coverage should
be made only after a complete review of all of the language of the policies
themselves.
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WHY CARE?

* \We want to have a career

* Name & Reputation

* Here for the Long Term

* Liability
* What is the best thing for your buyer, seller,
Investor, and you
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FRAUD RESOURCES

" FBI Internet Crime Report —ic3.gov

= www.fbi.qgov/lasveqgas/

= www.fightfraud.nv.gov/ForeclosureScamsNew.htm

= ywww.consumerfinance.qov

" hitp://www.business.ftc.gov

= www.alta.orqg

" hitp://realtormaq.realtor.org

B https://www.alta.org/business-tools/cybersecurity.cfm
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Nevada Department of Taxation
Property Tax Appraiser Continuing Education

New Course Application
Return this form to:
Division of Local Government Services
3850 Arrowhead Dr., 2nd Floor
Carson City, Nevada 89706

Please Print or Type:
COURSE INFORMATION (A person who wishes to receive contact hours for a course of continuing education

_that has not been previously approved, must apply for such approval.)

TITLE OF COURSE

Math 95 - Elementary Algebra

VENDOR/PROVIDER

College of Southern Nevada (CSN)

1. Course Summary:
A course in the fundamental operations of real numbers, solving linear equations in one variable, graphing linear equations in two variables,
solving linear systems in two variables, and performing basic operations on polynomials.
See Student Learning Outcomes on the Course Description attached.

2. What are the hours of instruction? 36 Hours

3. What is the completion date? Spring 2009

SUBJECT CLASSIFICATION - CHECK ALL THAT APPLY

O Mass Appraisal Concepts and Applications @ College or Professional Level Accounting, Finance, Statistics
O IAAO Standards or Other Appraisal Subjects

O Residential, Commercial/Industrial Appraisal O GIS, Mapping, CAMA

O Unitary/Centrally Assessed Property Appraisal O Laws Relating to Real Estate, Water or Mining

O Legal Documents (Deeds, Titles, Leases, etc.) O Professional Ethics

O Nevada Statutes or Regulation, Appraisal or O Other

Assessment Standards

If other, please describe why the course is applicable to appraisal and/or property tax.

REQUIRED MATERIALS TO BE SUBMITTED WITH APPLICATION INCLUDE:
H Detailed Course Qutline
O Syllabus or Course Material

SIGNATURE

>

Requestor Signature

For Department Use Only

NUMBER OF CREDIT HOURS GRANTED | NUMBER OF CREDIT HOURS APPEARING ON TRANSCRIPT MILESTONE APPLIED TO TOTAL HOURS FOR THIS MILESTONE
Verified by:
| 4
Division of Local Government Services Title Date
Page 1 of 1 LGS-T004
V2023.2
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10/22/24, 12:37 PM Modern Campus Catalog™: course Information

Elementary 2024-2025 Catalog and Student
Algebra Handbook

MATH 95 - Elementary Algebra

Credits: 3

Description

A course in the fundamental operations of real numbers, solving linear equations in one variable, graphing linear equations in
two variables, solving linear systems in two variables, and performing basic operations on polynomials. Intended to provide a
basic foundation for future mathematics needed in fields of business, economics, engineering and related fields. Strong
background in fractions and positive and negative numbers is highly recommended. A comprehensive, proctored, departmental

final exam will be given.

Student Learning QOutcomes

1. Solve linear inequalities.

2. Solve applications involving linear equations.
3. Graph linear equations in two variables.

4. Manipulate exponential expressions using rules of exponents.
5. Perform operations on polynomials.

6. Solve systems of linear equations.

Prerequisite: Satisfactory ACT/SAT/Placement Test score

Corequisite: None

Graded: Letter Grade

https://catalog.csn.edu/preview_course.php?catoid=14&coid=57285&print
ACB 184
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Nevada Department of Taxation
Property Tax Appraiser Continuing Education

New Course Application
Return this form to:
Division of Local Government Services
3850 Arrowhead Dr., 2nd Floor
Carson City, Nevada 89706

Please Print or Type:

COURSE INFORMATION (A person who wishes to receive contact hours for a course of continuing education
that has not been previously approved, must apply for such approval.)

" TITLE OF CaURSE _l

Math 96 - Intermediate Algebra

VENDOR/PRQVIDER

College of Southern Nevada (CSN)

1. Course Summary:
Topics include factoring polynomials, rational expressions and equations, radical expressions and equations, quadratic equations, graphs and applications.
See Student Learning Outcomes on the Course Description attached.

2. What are the hours of instruction? 36 Hours

3. What is the completion date? Summer 2009

SUBJECT CLASSIFICATION - CHECK ALL THAT APPLY

O Mass Appraisal Concepts and Applications H College or Professional Level Accounting, Finance, Statistics
O IAAO Standards or Other Appraisal Subjects
O Residential, Commercial/Industrial Appraisal O GIS, Mapping, CAMA
O Unitary/Centrally Assessed Property Appraisal O Laws Relating to Real Estate, Water or Mining
0O Legal Documents (Deeds, Titles, Leases, etc.) O Professional Ethics
O Nevada Statutes or Regulation, Appraisal or O Other
Assessment Standards

If other, please describe why the course is applicable to appraisal and/or property tax.

REQUIRED MATERIALS TO BE SUBMITTED WITH APPLICATION INCLUDE:
H Detailed Course Outline
O Syllabus or Course Material

SIGNATURE

»

Requestor Signature

For Department Use Only :
NUMBER OF CREDIT HOURS GRANTED NUMBER OF CREDIT HOURS APPEARING ON TRANSCRIPT MILESTONE APPLIED TO | TOTAL HOURS FOR THIS MILESTONE |
Verified by:
»
Division of Local Government Services Title Date

Page 1 of 1 LGS-T004
v2023.2
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10/22/24, 12:38 PM Modern Campus Catalog™: course Information

Intermediate 2024-2025 Catalog and Student
Algebra Handbook

MATH 96 - Intermediate Algebra

Credits: 3

Description
Topics include factoring polynomials, rational expressions and equations, radical expressions and equations, quadratic

equations, graphs and applications. A comprehensive, proctored, departmental final exam will be given.

Student Learning Outcomes

1. Work with functions and function notation.

2, Graph functions.

3. Factor polynomials.

4. Work with rational expressions and solve rational expression equations.
5. Perform arithmetic on irrational numbers and solve radical equations.
6. Solve quadratic equations.

7. Apply and extend all concepts.

Prerequisite: A grade of C or better in either MATH o5 or MATH osE; ora satisfactory ACT/SAT/Placement Test score

Corequisite: None

Graded; Letter Grade

https://catalog.csn.edu/preview_course.php?catoid=14&coid=57288&print
ACB 186
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Nevada Department of Taxation
Property Tax Appraiser Continuing Education

New Course Application
Return this form to:
Division of Local Government Services
3850 Arrowhead Dr., 2nd Floor
Carson City, Nevada 89706

Please Print or Type:
COURSE INFORMATION (A person who wishes to receive contact hours for a course of continuing education

that has not been previously approved, must apply for such approval.)
TITLE

Math 124 - College Algebra

VENDOR/PROVIDER

College of Southern Nevada (CSN)

1. Course Summary:
Practical applications are the focal point of this course. Topics include equations and inequalities; linear, quadratic, polynomial, exponential and logarithmic functions-
and their graphs; solutions of systems of linear equations; matrices; and sequences and series. Use of technology is integrated and required.
See Student Learning Outcomes on the Course Description attached.

2. What are the hours of instruction? 36 Hours

3. What is the completion date? Fall 2009

SUBJECT CLASSIFICATION - CHECK ALL THAT APPLY

O Mass Appraisal Concepts and Applications H College or Professional Level Accounting, Finance, Statistics
O IAAO Standards or Other Appraisal Subjects

O Residential, Commercial/Industrial Appraisal O GiS, Mapping, CAMA

O Unitary/Centrally Assessed Property Appraisal O Laws Relating to Real Estate, Water or Mining

O Legal Documents (Deeds, Titles, Leases, etc.) O Professional Ethics

O Nevada Statutes or Regulation, Appraisal or O Other

Assessment Standards

If other, please describe why the course is applicable to appraisal and/or property tax.

REQUIRED MATERIALS TO BE SUBMITTED WITH APPLICATION INCLUDE:
H Detailed Course Outline
O Syllabus or Course Material

SIGNATURE

Requestor Signature

For Department Use Only

NUMBER OF CREDIT HOURS GRANTED NUMBER OF CREDIT HOURS APPEARING ON TRANSCRIPT | MILESTONE APPLIED TO TOTAL HOURS FOR THIS MILESTONE
Verified by:
»
Division of Local Government Services Title Date
Page 1 of 1 LGS-TO04
V2023.2
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10/22/24, 12:24 PM Modern Campus Catalog™: course Information

College Algebra 2024-2025 Catalog and Student Handbook

MATH 124 - College Algebra

Credits: 3

Description
Practical applications are the focal point of this course. Topics include equations and inequalities; linear, quadratic, polynomial,
exponential and logarithmic functions and their graphs; solutions of systems of linear equations; matrices; and sequences and

series. Use of technology is integrated and required.

Student Learning Outcomes

1. Solve various types of equations such as algebraic, exponential, or logarithmic.
2. Graph various types of equations such as algebraic, exponential, or logarithmic.
3. Analyze properties of functions.

4. Solve systems of equations.

5. Solve problems involving matrices.

Prerequisite: A grade of C or better in Intermediate Algebra - MATH 96 (for CSN High School and Jumpstart students) or a
grade of D or better in MATH 124E; or a satisfactory ACT/SAT/Placement Test score

Corequisite: None

Graded: Letter Grade

https://catalog.csn.edu/preview_course.php?catoid=148coid=57295&print
ACB 188
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Nevada Department of Taxation
Property Tax Appraiser Continuing Education

New Course Application
Return this form to:
Division of Local Government Services
3850 Arrowhead Dr., 2nd Floor
Carson City, Nevada 89706

Please Print or Type:

COURSE INFORMATION (A person who wishes to receive contact hours for a course of continuing education
_that has not been previously approved, must apply for such approval.)

HHTLE UF CUURSE .

Math 120R - Fundamental of College of Math

VENDOR/PRQVIDER

College of Southern Nevada (CSN) |

1. Course Summary:
Covers mathematical concepts particularly relevant to informed and aware citizenship in modern society. Topics include consumer mathematics, geometry, measurement,
dimensional analysis, linear and exponential modeling, probability, and statistical analysis. Course is broad in scope, emphasizing problem solving and applications,
See Student Learning Outcomes on the Course Description attached.

2. What are the hours of instruction? 36 Hours

3. What is the completion date? Spring 2010

SUBJECT CLASSIFICATION - CHECK ALL THAT APPLY

[0 Mass Appraisal Concepts and Applications E College or Professional Level Accounting, Finance, Statistics
O IAAO Standards or Other Appraisal Subjects

O Residential, Commercial/Industrial Appraisal O GIS, Mapping, CAMA

O Unitary/Centrally Assessed Property Appraisal [ Laws Relating to Real Estate, Water or Mining

O Legal Documents (Deeds, Titles, Leases, etc.) O Professional Ethics

0 Nevada Statutes or Regulation, Appraisal or O Other

Assessment Standards

If other, please describe why the course is applicable to appraisal and/or property tax.

REQUIRED MATERIALS TO BE SUBMITTED WITH APPLICATION INCLUDE:
H Detailed Course Outline
O Syllabus or Course Material

SIGNATURE

>

Requestor Signature

For Department Use Only

NUMBER OF CREDIT HOURS GRANTED NUMBER OF CREDIT HOURS APPEARING ON TRANSCRIPT MILESTONE APPLIED TO TOTAL HOURS FOR THIS MILESTONE
Verified by:
B
Division of Local Government Services Title Date
Page 1 of 1 LGS-T004
V2023.2
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10/22/24, 12:47 PM Modern Campus Catalog™: course Information

Fundamentals of College 2024-2025 Catalog and Student
Mathematics Handbook

MATH 120 - Fundamentals of College Mathematics

Credits: 3

Textbook Information: Some sections are offered with low-cost (<$40) or no-cost textbooks. Check course notes in MyCSN
for textbook and fee details. When registering for classes in MyCSN, you can also click the "Buy Books” button to review a
course's textbook requirements.

Description

MATH 120 covers mathematical concepts particularly relevant to informed and aware citizenship in modern society. Topics
include consumer mathematics, geometry, measurement, dimensional analysis, linear and exponential modeling, probability,
and statistical analysis. Course is broad in scope, emphasizing problem solving and applications. Please note: Students not

meeting the prerequisite of this course can take MATH 120E, which is equivalent to MATH 120.

Student Learning OQutcomes

1. Apply geometric concepts to solve real world problems.
2. Solve problems involving personal finance.

3. Solve problems involving basic probability.

4. Analyze data using statistical methods.

5. Use dimensional analysis to solve real world problems.

Prerequisite: A grade of C or better in either MATH 95 {for CSN High School and Jumpstart students) or a grade of C or better

in an Elementary Algebra course; or a D or better in MATH 120E, or a satisfactory ACT/SAT/Placement Test score.

Corequisite: None

Graded: Letter Grade

https://catalog.csn.edu/preview_course.php?catoid=14&coid=57292&print
ACB 190
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Nevada Department of Taxation
Property Tax Appraiser Continuing Education

New Course Application
Return this form to:
Division of Local Government Services
3850 Arrowhead Dr., 2nd Floor
Carson City, Nevada 89706

Please Print or Type:
COURSE INFORMATION (A person who wishes to receive contact hours for a course of continuing education

that has not been previously approved, must apply for such approval.)

ECON 102 - Principles of Microeconomics

VENDOR/PROVIDER

College of Southern Nevada (CSN)

1. Course Summary:
An examination of the price theory for product market models and consumer demand models with attention focused on the application
of price theory in current economic issues.
See Student Learning Outcomes on the Course Description attached.

2. What are the hours of instruction? 36 Hours

3. What is the completion date? Summer 2009

SUBJECT CLASSIFICATION - CHECK ALL THAT APPLY

O Mass Appraisal Concepts and Applications & College or Professional Level Accounting, Finance, Statistics
O IAAO Standards or Other Appraisal Subjects

O Residential, Commercial/Industrial Appraisal O GIS, Mapping, CAMA

O Unitary/Centrally Assessed Property Appraisal O Laws Relating to Real Estate, Water or Mining

O Legal Documents (Deeds, Titles, Leases, etc.) O Professional Ethics

[ Nevada Statutes or Regulation, Appraisal or 0O Other

Assessment Standards

If other, please describe why the course is applicable to appraisal and/or property tax.

REQUIRED MATERIALS TO BE SUBMITTED WITH APPLICATION INCLUDE:
M Detailed Course Outline
O Syllabus or Course Material

SIGNATURE

Requestor Signature

For Department Use Only

NUMBER OF CREDIT HOURS GRANTED NUMBER OF CREDIT HOURS APPEARING ON TRANSCRIPT MILESTONE APPLIED TO ‘ TOTAL HOURS FOR THIS MILESTONE
Verified by:
Division of Local Government Services Title Dats
Page 1 of 1 LGS-T004
V2023.2
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10/22/24, 12:50 PM Modern Campus Catalog™: course Information

Principles of 2024-2025 Catalog and Student
Microeconomics Handbook

ECON 102 - Principles of Microeconomics

Credits: 3

Description
An examination of the price theory for product market models and consumer demand models with attention focused on the

application of price theory in current economic issues.

Student Learning Outcomes

1. Analyze scarcity and opportunity cost.

2. Manipulate graphical representations to illustrate the determinants of supply and demand.
3. Predict and demonstrate the consequences of price controls.

4. Apply the concept of elasticity.

5. Recognize and apply marginal analysis in its role in decision making.

6. Employ graphical representations of cost and revenue structures to address inferences formed within a model of profit

maximization.

Prerequisite: MATH 124 or MATH 124F or higher with a grade of C or higher

Corequisite: None

Graded: Letter Grade

https://catalog.csn,edu/preview_course.php?ca&oid=14&coid=56015&print
ACB 192

i



Nevada Department of Taxation
Property Tax Appraiser Continuing Education

New Course Application
Return this form to:
Division of Local Government Services
3850 Arrowhead Dr., 2nd Floor
Carson City, Nevada 89706

Please Print or Type:

COURSE INFORMATION (A person who wishes to receive contact hours for a course of continuing education
that has not been previously approved, must apply for such approval.)

TITLE OF COURSE ‘

ECON 103 - Principles of Macroeconomics

VENDOR/PROVIDER

|College of Southern Nevada (CSN)

1. Course Summary:
A study of the determination of levels of national income, employment, prices and basic causes of fluctuation of these levels.
See Student Learning Outcomes on the Course Description attached.

2. What are the hours of instruction? 36 Hours

3. What is the completion date? Fall 2009

SUBJECT CLASSIFICATION - CHECK ALL THAT APPLY

O Mass Appraisal Concepts and Applications & College or Professional Level Accounting, Finance, Statistics
O IAAO Standards or Other Appraisal Subjects

O Residential, Commercial/industrial Appraisal 0 GIS, Mapping, CAMA

3 Unitary/Centrally Assessed Property Appraisal O Laws Relating to Real Estate, Water or Mining

0O Legal Documents (Deeds, Titles, Leases, etc.) O Professional Ethics

I Nevada Statutes or Regulation, Appraisal or O Other

Assessment Standards

If other, please describe why the course is applicable to appraisal and/or property tax.

REQUIRED MATERIALS TO BE SUBMITTED WITH APPLICATION INCLUDE:
O Detailed Course Outline
@ Syllabus or Course Material

SIGNATURE

2 _
Requestor Signature Da

For Department Use Only

NUMBER OF CREDIT HOURS GRANTED NUMBER OF CREDIT HOURS APPEARING ON TRANSCRIPT MILESTONE APPLIED TO TOTAL HOURS FOR THIS MILESTONE |
Verified by:
>
Division of Local Government Services Title Date
Page 1 of 1 LGS-T004
V2023.2
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10/22/24, 12:52 PM Modern Campus Catalog™: course Information

Principles of 2024-2025 Catalog and Student
Macroeconomics Handbook

ECON 103 - Principles of Macroeconomics

Credits: 3

Description

A study of the determination of levels of national income, employment, prices and basic causes of fluctuation of these levels.

Student Learning Qutcomes

-

. Explain the notions of scarcity, opportunity cost, and resource allocation.

2. Explain how supply and demand operate in a market economy to address issues of resource allocation.

3. Understand why economic growth, high employment, and price stability are major macroeconomics concerns.
4. Demonstrate an understanding of the relationship between income, GDP, and employment.

5. Understand the various forms of unemployment and the resulting economic consequences.

6. Understand inflation and its various forms and the affect upon the consumer.

7. Understand and demonstrate knowledge of the macroeconomic equilibrium of aggregate supply and demand and

differentiate between long and short run AS and AD curves.

8. Understand and demonstrate knowledge of the nature of the U.S. banking system and its relation to the conduct of

monetary policy.

9. Demonstrate and understand fiscal policy and its relationship to monetary pelicy.

Prerequisite: MATH 124 or MATH 124F

Corequisite: None

Graded: Letter Grade

https://catalog.csn.edu/preview_course.php?catoid=14&coid=56016&print
ACB 194
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Nevada Department of Taxation
Property Tax Appraiser Continuing Education

New Course Application
Return this form to:
Division of Local Government Services
3850 Arrowhead Dr., 2nd Floor
Carson City, Nevada 89706

Please Print or Type:
COURSE INFORMATION (A person who wishes to receive contact hours for a course of continuing education
that has not been previously approved, must apply for such approval.)

Ethics: Fair Housing in Nevada Real Estate

VENDOR/PROVIDER

Key Realty School

1. Course Summary:
CE Ethics: Fair Housing in Nevada Real Estate

2. What are the hours of instruction? 3 Hours

3. What is the completion date? 01-16-2020

SUBJECT CLASSIFICATION - CHECK ALL THAT APPLY

O Mass Appraisal Concepts and Applications O College or Professional Level Accounting, Finance, Statistics
O IAAO Standards or Other Appraisal Subjects
O Residential, Commercial/Industrial Appraisal 0O GIS, Mapping, CAMA
O Unitary/Centrally Assessed Property Appraisal O Laws Relating to Real Estate, Water or Mining
O Legal Documents (Deeds, Titles, Leases, etc.) H Professional Ethics
O Nevada Statutes or Regulation, Appraisal or O Other
Assessment Standards

If other, please describe why the course is applicable to appraisal and/or property tax.

REQUIRED MATERIALS TO BE SUBMITTED WITH APPLICATION INCLUDE:
@ Detailed Course Outline
O Syliabus or Course Material

Requestor Signature

For Department Use Only
NUMBER OF CREDIT HOURS GRANTED NUMBER QF CREDIT HOURS APPEARING ON TRANSCRIPT MILESTONE APPLIED TO TOTAL HOURS FOR THIS MILESTONE
|
Verified by:
Division of Local Government Services Title Date

Page 1 of 1 LGS-T004
V2023.2

ACB 196




Certificate of Education

Fair Housing in Nevada Real Estate

FAIR HOUSING IN NEVADA REAL ESTATE

Course Hours: 3
Course Designation: Ethics
Course Number: CE.6185000-RE

T certify that T have completed this atter outlined in the Key Realty School mission statemene,

Student Signarure:

Cvoda Renl Lo L1vaaiui, Ul euals vl we Nevada Real Estate Commission
This course has been completed by Correspondence
Enrollment Completed by: Mike Federwitz

Key Realty School

/"‘_f”““\ - - 0116/2020

/
Mike Federwitz{ Schoouiegistrar Completion Date

S
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STATE OF NEVADA
DEPARTMENT OF BUSINESS AND INDUSTRY

REAL ESTATE DIVISION
SUBJECT/TOPICS Fair Housing in NV Real Estate COURSE TIMED
INCREMENTS

Fair Housing and Definitions 20mins

a. Review history of the phrase Fair Housing and understand significance 5 minutes

b. Understand steps to take when filing complaint 5 minutes

c. Review definitions 5 minutes

d. Understand terms and their applicability to Fair Housing 5 minutes
Review of Sub Topic 1 10 mins
Discrimination 20 mins

a. Provision of Brokerage services 10 minutes

b. Review subchapter on Religious or Private Club exemption 5 minutes

¢. Understand application of Administrative Enforcement 5 minutes
Review of Sub Topic 2 5 mins
Education and Prohibitions 20 mins

a. Review and understand subchapter on education and conciliation activities. 10 minutes

b. Review effective dates of certain prohibitions and understand application 10 minutes
Review of Sub Topic 3 10 mins
Enforcement by Secretary 20 mins

a. Review topic on Preliminary Matters 5 minutes

b. Review definition of Subpoenas 10 minutes

¢. Understand Giving of Evidence and Findings and Conclusions 5 minutes
Review of Sub Topic 4 5 mins
Enforcement by Private Persons 20 mins

a. Definition of Pattern and Practice Cases and significance 10 minutes

b. Review terms of relief which may be granted 10 minutes
Review of Sub Topic 5 10 mins
Interpretations 20 mins

a. Read and understand interpretations of segments of Fair Housing Act to include Race, 10 minutes

Color, Sex, Religion, Origin, Disability, etc

b. Understand utilization of services and personnel, coercion, intimidation 10 minutes
Course Completion Exam and Instructor Evaluation 20 mins
TOTAL: 180 Mins + 60 class hr = 3 Hours
Revised 10/23/2024 Page 1of1 526a
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Nevada Department of Taxation
Property Tax Appraiser Continuing Education

New Course Application
Return this form to:
Division of Local Government Services
3850 Arrowhead Dr., 2nd Floor
Carson City, Nevada 89706

Please Print or Type:
COURSE INFORMATION (A person who wishes to receive contact hours for a course of continuing education

viously approved, must apply for such approval.)

Ethics: Ethics in Business

VENDOR/PROVIDER

Key Realty School

—
1. Course Summary:
CE Ethics: Ethics in Business
2. What are the hours of instruction? 3Hours
3. What is the completion date? 11/29/2016
SUBJECT CLASSIFICATION - CHECK ALL THAT APPLY
O Mass Appraisal Concepts and Applications O College or Professional Level Accounting, Finance, Statistics
O IAAO Standards or Other Appraisal Subjects
O Residential, Commercial/Industrial Appraisal O GIS, Mapping, CAMA
O Unitary/Centrally Assessed Property Appraisal O Laws Relating to Real Estate, Water or Mining
O Legal Documents (Deeds, Titles, Leases, etc.) B Professional Ethics
O Nevada Statutes or Regulation, Appraisal or O Other
Assessment Standards

If other, please describe why the course is applicable to appraisal and/or property tax.

REQUIRED MATERIALS TO BE SUBMITTED WITH APPLICATION INCLUDE:
W Detailed Course Outline
O Syltabus or Course Material

Requestor Signature [

!

For Department Use Only

NUMBER OF CREDIT HOURS GRANTED NUMBER OF CREDIT HOURS APPEARING ON TRANSCRIPT MILESTONE APPLIED TO TOTAL HOURS FOR THIS MILESTONE
Verified by:
>
Division of Local Government Services Title Date
Page 1 of 1 LGS-T004
V2023.2
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Certificate of Education

Ethics in Business

Ethics in Business
Course Hours: 3
Course Designation: Ethics
Course Number: CE.4011000-RE

I certify that I have completed this course/s ter outlined in the Key Realty School mission statement.

Student Signature:

) vada Real Estate Commission
This course has been completed by Correspondence
Enrollment Completed by: Mike Federwitz

Key Realty School
3650 East Flami_ggo Road, Las Vegas NV 89121

Approved by th

7 -
A g

) / QF/\\ ) 1112912016

Mike Federwitz,/ School Registrar Date

Ted Federwitz

ACB 200



Title Ethics in Business
Time _ Unit Title Section Learning Objectives
, The licensee will learn the golden rule, as well as be able to maintain & improve the standards
10 Preamble Reading Assignment of the profession.
30 Respect, Responsibility, Reading Assignment « Understand the definitions and applicability of each
Resuits + Realize importance of your actions and how they relate to your daily activities
- Learn what aspects of business cannot be compromised
« Understand what are the universal norms
. The licensee will learn the standards of practice and be able to explain the duties,
conduct, and fiduciary conduct that relate to all portions in a real estate transaction.
20 Stating your Objection and Reading Assignment .
Concern Understand how to say "No" with tact.
« Understand how to propose alternative actions that are ethical
« Learn Importance of seeking assistance from higher authority
20 Ethical Action Test Reading Assignment « Learn self-evaluation tests to take when determining ethical action
< Review self assessment for ethics and implications of results
30 Respect Organizational Reading Assignment « Learn and understand how to approach situations
Resources « Understand importance of company's mission
- Understand how to take the initiative to learn laws and regutations and your role in doing the
right thing
. Realize importance of keeping ethics a part of daily discussions in the workplace
. Learn how to disseminate information to employees telling them resources to use
Leaders Modeling Ethical .
20 Behavior Reading Assignment Understand relevance of effective codes and standards for raising concerns and retaliation
« Understand how to report unethical behaviors of co-workers and
importance of encouraging employees to report misconduct in good faith
10 Ethics Enforcement Process Reading Assignment « The licensee will learn who can file a complaint and what is the process and parties of rights
rights.
+ Understand detrimental effect that fear of retaliation has on open communications in the
20 Code Standards on Retaliation Reading Assignment workplace
. Learn how to provide examples of formal and informal retaliation and correct communication
of consequences to employees
20 « Understand importance of creating an Open and Non-Retaliatory workplace
180  Total Minutes
3 Hours Total Time
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Nevada Department of Taxation
Property Tax Appraiser Continuing Education

New Course Application
Return this form to:
Division of Local Government Services
3850 Arrowhead Dr., 2nd Floor
Carson City, Nevada 89706

Please Print or Type:
COURSE INFORMATION (A person who wishes to receive contact hours for a course of continuing education

that has not been previously approved, must apply for such approval.)

Ethics: Ethical Standards in Real Estate

VENDOR/PROVIDER

Key Realty School

1. Course Summary:
CE Ethics; Ethical Standards in Real Estate

2. What are the hours of instruction? 3 Hours

3. What is the completion date? 06/23/2023

SUBJECT CLASSIFICATION - CHECK ALL THAT APPLY

O Mass Appraisal Concepts and Applications O College or Professional Level Accounting, Finance, Statistics
O IAAO Standards or Other Appraisal Subjects

[ Residential, Commercial/lndustrial Appraisal O GIS, Mapping, CAMA

O Unitary/Centrally Assessed Property Appraisal [ Laws Relating to Real Estate, Water or Mining

O Legal Documents (Deeds, Titles, Leases, etc.) B Professional Ethics

[] Nevada Statutes or Regulation, Appraisal or O Other

Assessment Standards

If other, please describe why the course is applicable to appraisal and/or property tax.

REQUIRED MATERIALS TO BE SUBMITTED WITH APPLICATION INCLUDE:
= Detailed Course Outline
O Syllabus or Course Material

SIGNATURE

Requestor Signature

For Department Use Only

NUMBER OF CREDIT HOURS GRANTED | NUMBER OF CREDIT HOURS APPEARING ON TRANSCRIPT MILESTONE APPLIED TO TOTAL HOURS FOR THIS MILESTONE
Verified by:
| 4
Division of Local Government Services Title Date
Page 1 of 1 LGS-T004
V2023.2
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06/26/2023
Completion Date

EALTY

KEY REA
I SCHOOL
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Nevada Department of Taxation
Property Tax Appraiser Continuing Education

New Course Application
Return this form to:
Division of Local Government Services
3850 Arrowhead Dr., 2nd Floor
Carson City, Nevada 89706

Please Print or Type:
COURSE INFORMATION (A person who wishes to receive contact hours for a course of continuing education

that has not been previously approved, must apply for such approval.)

Standards of Professional Conduct & the Law

VENDOR/PROVIDER

GLVAR - Greater Las Vegas Association of Realtors

1. Course Summary:
CE Ethics: Standards of Professional Conduct & the Law

2. What are the hours of instruction? 3

3. What is the completion date? 11-01-2016

SUBJECT CLASSIFICATION - CHECK ALL THAT APPLY

O Mass Appraisal Concepts and Applications O College or Professional Level Accounting, Finance, Statistics
O IAAO Standards or Other Appraisal Subjects

O Residential, Commercial/industrial Appraisal O GIS, Mapping, CAMA

O Unitary/Centrally Assessed Property Appraisal [ Laws Relating to Real Estate, Water or Mining

O Legal Documents (Deeds, Titles, Leases, etc.) W Professional Ethics

O Nevada Statutes or Regulation, Appraisal or O Other

Assessment Standards

If other, please describe why the course is applicable to appraisal and/or property tax.

REQUIRED MATERIALS TO BE SUBMITTED WITH APPLICATION INCLUDE:
E Detailed Course Outline
0 Syllabus or Course Material

SIGNATURE

Reguestor Signature

For Department Use Only

| NUMBER OF CREDIT HOURS GRANTED NUMBER OF CREDIT HOURS APPEARING ON TRANSCRIPT MILESTONE APPLIED TO | TOTAL HOURS FOR THIS MILESTONE
Verified by:
| 4
Division of Local Government Services Title Date
Page 1 of 1 LGS-T004
V2023.2
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CERTIFICATE OF ATTENDANCE i

REAL ESTATE CONTINUING EDUCATION

Has successfully completed and attended in classroom

Standards of Professional Conduct and the Law

CE3036000-RE for 3 ‘Ethics Credit Hours

On

November 1, 2016

This course is sponsored by:

Greater Las Vegas Association of REALTORS®

e e A

Authorized Signature

THIS COURSE IS APPROVED BY THE NEVADA REAL ESTATE DIVISION, ON
BEHALF OF THE NEVADA REAL ESTATE COMMISSION
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STATE OF NEVADA
DEPARTMENT OF BUSINESS AND INDUSTRY

REAL ESTATE DIVISION
SUBJECT/TOPICS Ethical Standards in Real Estate COURSE TIMED
INCREMENTS
R t, R ibility, R .
espect, Responsibility, Results 20mins
a. Understand the definitions and applicability of each 5 minutes
b. Realize importance of your actions and how they relate to your daily activities 5 minutes
c. Learn what aspects of business cannot be compromised 5 minutes
d. Understand what are the universal norms 5 minutes
Review of Sub Topic 1 5 mins
Preamble and Standards of Practice 15 mins
a. The licensee will learn the golden rule, as well as be able to maintain & improve the 5 minutes
standards of the profession.
b. The licensee will learn the standards of practice and be able to explain the duties, conduct, 10 minutes
and fiduciary conduct that relate to all portions in a real estate transaction.
Review of Sub Topic 2 5 mins
BREAK 10 minutes
Stating your Objection and Concern 20 mins
a. Understand how to say "No" with tact and how to propose alternative actions that are 5 minutes
ethical
b. Learn Importance of seeking assistance from higher authority 5 minutes
c. Learn self-evaluation tests to take when determining ethical action 5 minutes
d. Review self-assessment for ethics and implications of results 5 minutes
Review of Sub Topic 3 5 mins
Respect Organizational Resources 20 mins
a. Learn and understand how to approach situations 5 minutes
b. Understand importance of company's mission 10 minutes
c. Learn how to disseminate information to employees telling them resources to use 5 minutes
Review of Sub Topic 4 5 mins
BREAK 10 minutes
Ethics and Leaders Modeling Ethical Behavior 20 mins
a. Realize importance of keeping ethics a part of daily discussions in the workplace S minutes
b. Understand how to take the initiative to learn laws and regulations and your role 5 minutes
¢. Understand relevance of effective codes and standards for raising concerns and retaliation .
d. Understand how to report unethical behaviors of co-workers and importance of encouraging g :EEE::
employees to report misconduct in good faith
Review of Sub Topic 5 S mins
Ethics Enforcement and Code Standards on Retaliation 20 mins
a. The licensee will learn who can file a complaint and what is the process and parties of rights | 5 minutes
b. Understand detrimental effect fear of retaliation has on open communications workplace | 5 minutes
¢. Learn how to provide examples of formal and informal retaliation and correct 5 minutes
communication of consequences to employees 5 minutes
d. Understand importance of creating an Open and Non-Retaliatory workplace
Course and Instructor Evaluations, Course Roster Sign Out 10 mins
TOTAL: 150 Mins + 50 class hr = 3 Hours
Revised 8/9/2022 Page 1 of 1 526a
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Nevada Department of Taxation
Property Tax Appraiser Continuing Education

New Course Application
Return this form to:
Division of Local Government Services
3850 Arrowhead Dr., 2nd Floor
Carson City, Nevada 89706

Please Print or Type:
COURSE INFORMATION (A person who wishes to receive contact hours for a course of continuing education
Commission Hearings: Case Studies VII

that has not been previously approved, must apply for such approval.)
VENDOR/PROVIDER

Steven Kitnick Seminars, LLC N

1. Course Summary:
CE Ethics: Commission Hearings Case Studies VII

2. What are the hours of instruction? 3

3. What is the completion date? 10-06-2017

SUBJECT CLASSIFICATION - CHECK ALL THAT APPLY

[0 Mass Appraisal Concepts and Applications O College or Professional Level Accounting, Finance, Statistics
O 1AAO Standards or Other Appraisal Subjects
O Residential, Commercial/Industrial Appraisal O GIS, Mapping, CAMA
O Unitary/Centrally Assessed Property Appraisal 0O Laws Relating to Real Estate, Water or Mining
O Legal Documents (Deeds, Titles, Leases, etc.) E Professional Ethics
0 Nevada Statutes or Regulation, Appraisal or O Other
Assessment Standards

If other, please describe why the course is applicable to appraisal and/or property tax.

REQUIRED MATERIALS TO BE SUBMITTED WITH APPLICATION INCLUDE:
H Detailed Course Outline
O Syllabus or Course Material

SIGNATURE

>

Requestor Signature

For Department Use Only

NUMBER OF CREDIT HOURS GRANTED NUMBER OF CREDIT HOURS APPEARING ON TRANSCRIPT MILESTONE APPLIED TO TOTAL HOURS FOR THIS MILESTONE |
Verified by:
»
Division of Local Government Services Title Date
Page 1 of 1 LGS-T004
v2023.2
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CERTIFICATE OF ATTENDANCE
REAL ESTATE CONTINUING EDUCATION

Attended & successfully completed a LIVE classroom offering of
Commission Hearings: Case Studies VIl

CE.5904000-RE 3 Hours Ethics
on October 6, 2017

This course is sponsored by:

Steven Kitnick Seminars, LLC
(702) 326-8722

Authorized Signature

THIS COURSE IS APPROVED BY THE NEVADA REAL ESTATE DIVISION
ON BEHALF OF THE NEVADA REAL ESTATE COMMISSION
FOR CONTINUING EDUCATION CREDIT.

ACB 208
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@ Outlook

Fwd: Commiission Hearings: Case Studies VIIl Course Description

Sent from my iPhone

Begin forwarded message:

Subject: Commiiission Hearings: Case Studies VIl Course Description

This course is designed to increase the knowledge and
understanding of real estate licensees concerning the Nevada Real
Estate Division and Real Estate Commission’s function and
purpose pertaining to the administering of laws, regulations, and
the ethics of the profession affecting the practice of real estate and
their mission to protect the public.

This class is interactive and employs the case study method as a
means to learn pertinent laws, regulations, and the ethics of the
profession; to understand the legal authorities and responsibilities
of brokers and salespersons; to identify and eliminate practices
that harm the public, and to enable the licensees to better serve the
public.

www.NevadaCE.com
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Nevada Department of Taxation
Property Tax Appraiser Continuing Education

New Course Application
Return this form to:
Division of Local Government Services
3850 Arrowhead Dr., 2nd Floor
Carson City, Nevada 89706

Please Print or Type.
COURSE INFORMATION (A person who wishes to receive contact hours for a course of continuing education

that has not been previously anproved, must apply for such approval.)
NAME OF REQUESTER TITLE

TITLE @F COURSE

Nevada Assessment ABCs and 123s
VENDORPROVIDER

Assessors' Association of Nevada

1. Course Summary:
See Attached

2. What are the hours of instruction? .5 Hous

3. What is the completion date? Cou s ¢ taught on August 28024

SUBJECT CLASSIFICATION - CHECK ALL THAT APPLY

{0 Mass Appraisal Concepts and Applications 0O College or Professional Level Accounting, Finance, Statistics
O IAAO Standards or Other Appraisal Subjects

N Residential, Commercial/Industrial Appraisal 0 GIS, Mapping, CAMA

O Unitary/Centrally Assessed Property Appraisal O Laws Relating to Real Estate, Water or Mining

O Legal Documents (Deeds, Titles, Leases, efc.) O Professional Ethics

B Nevada Statutes ar Regulation, Appraisal or O Other

Assessment Standards

If other, please describe why the course is applicable to appraisal and/or property tax.

REQUIRED MATERIALS TO BE SUBMITTED WITH APPLICATION INCLUDE:
0O Detailed Course Outline
H Syllabus or Course Material

SIG

Requestor Signature Date

For Department Use Only

NUMBER OF CREDIT HOURS GRANTED NUMBER OF CREDIT HOURS APPEARING ON TRANSCRIPT MILESTONE APPLIED TO TOTAL HOURS FOR THIS MILESTONE
Verified by:
| 2
Division of Local Government Services Title Date
Page 1 of 1 LGS-T004
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Proposed One-Day Course:

Nevada Assessment ABCsand 12 3s

Utilizing Power Point presentations and in-class instruction, the proposed class will summarize
pertinent Nevada Revised Statutes as well as basic and advanced appraisal principles,
definitions and techniques. The course will provide exam questions to test student knowledge,
but the passing of a test is not required for receiving Continuing Education Credit (CE). As a one-
day course, the recommended CE would be 7.5 hours.

The proposed introductory course is directed towards newly hired/trainee assessment
personnel who may be considering taking IAAO Courses 101 and/or 102. It would also be an
excellent resource for those contemplating taking the State Appraisal Exams administered by
the Nevada Department of Taxation. The goal would be to give the student a better
understanding of appraisal functions utilized in a Nevada assessor’s office and ultimately
facilitate career enhancement.
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