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Carson City to Transition to Appointment-Only Service Beginning July 1, 2026  

CARSON CITY, NV - Effective July 1, 2026, the Carson City office will assist taxpayers by appointment 
only. Appointments must be scheduled online at My Nevada Tax (My Nevada Tax - Home). 

This change is intended to enhance customer service by reducing wait times, improving scheduling 
flexibility and ensuring taxpayers receive dedicated assistance for their individual needs. 

The Carson City office's transition to appointment-only service will not affect operations at the Reno 
and Las Vegas offices. Taxpayers may continue to visit those locations on a walk-in basis during 
normal business hours.  

Taxpayers are encouraged to file returns and make payments online at MyNevadaTax.nv.gov. 

My Nevada Tax - Home  

For more information, please visit the Nevada Department of Taxation’s website at www.tax.nv.gov. 

About the Nevada Department of Taxation 
Provide fair, efficient and effective administration of tax programs for the State of Nevada in accordance 
with applicable statutes, regulations and policies. 
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